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1 Introduction 

The EU-Thailand Cluster Cooperation and Matchmaking Event took place in Bangkok (Thailand) 

from the 6th to the 8th of September 2017, in the context of the Medical Fair Thailand (8th 

International Exhibition on Hospital, Diagnostic, Pharmaceutical, Medical & Rehabilitation 

Equipment & Supplies), which is the most important event for the medical and healthcare 

industry in the country. 

The Event was jointly organised by Sociedade Portuguesa de Inovação (partner of the 

consortium that manages the ECCP - European Cluster Collaboration Platform) and the 

Innovation and Technology Assistance Program (ITAP) under the Thailand National Science and 

Technology Development Agency (NSTDA). 

The objective of the mission was to facilitate European clusters access to the Thai medical and 

healthcare market through close cooperation with local-based organisations. To achieve this, 

the agenda included seminars on medical and healthcare trends, networking activities (C2C 

and C2B meetings), field visits to relevant key players, and a visit to the Medical Fair Thailand. 

Over a three day period, the participants enjoyed the opportunity to explore possible common 

areas of interest for cooperation and complementarities in terms of sectoral, value chain, and 

market focus of their SMEs and other member organisations.  

The EU – Thailand Cluster Cooperation and Matchmaking Event featured a rich agenda (Annex 

1 – Agenda of the Event) destined to provide a comprehensive experience for the participants. 

On the 6th of September, Dr. Chanwit Tribuddharat, Acting Vice President of NSTDA, Ms. 

Isabelle de Stobbeleir, First Secretary of the Delegation of the European Union to Thailand and 

Ms. Ina Marčiulionytė, Ambassador of the Republic of Lithuania to China, welcomed the 

participants to the Event and opened the cluster cooperation seminar. Ms. Isabelle de 

Stobbeleir also provided an overview of Thai policy and medical industry situation. Organised 

by the ECCP and ITAP, the seminar aimed to spread knowledge about the market opportunities 

and the existing initiatives to promote cooperation between European and Thai cluster-like 

organisations. 
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The European Commission was represented by 

Mr. José Freitas (Policy Officer of Unit Clusters, 

Social Economy and Entrepreneurship, DG Internal 

Market, Industry, Entrepreneurship and SMEs) 

and Mr. Ramunas Kuncaitis (Head of 

Entrepreneurship Sector, Executive Agency for 

Small and Medium-sized Enterprises). Mr. Freitas 

presented the “European Policy and Programme 

on International Cluster Cooperation” emphasizing that cluster cooperation is promoting a 

win-win approach both on business and technology cooperation and a value proposition for 

SMEs in global value-chains. He presented a recent survey showing that 58 out of 241 

European clusters expressed interest for cooperation with ASEAN countries. His talk also 

addressed a very successful scheme for possible replication in ASEAN countries towards using 

clusters to generate business partnerships between SMEs1 which is being considered at the EU 

Delegation to Thailand. Mr. Kuncaitis spoke on “Internationalisation initiatives and 

programmes managed by the Executive Agency for Small and Medium-Sized Enterprises 

(EASME)” and the expected outcomes for the event in terms of business opportunity and a 

long term relationship. 

Further seminar sessions were devoted to programmes that promote the cooperation 

between European and Thai cluster-like organisations: Mrs. Noelia Dosil presented the 

European Cluster Collaboration Platform, which has over 650 clusters profiled, and its services 

such as partner searches and international cluster events announcements; Ms. Nora Bihari, 

Project Manager of the South-East Asia IPR SME Helpdesk, presented the “South-East Asia IPR 

SME Helpdesk Activities”; and Mr. Jon Echanove, Team Leader of the Coaching Network of the 

EU Business Avenues in South East Asia, presented the “EU Gateway | Business Avenues 

project”. On the Thai side, Dr. Chanwit Tribuddharat, Acting Vice President of NSTDA, 

presented “NSTDA Initiatives for Cooperation with Europe”. 

                                                           
https://www.clustercollaboration.eu/international-cooperation/low-carbon-business-actions  

https://www.clustercollaboration.eu/international-cooperation/low-carbon-business-actions
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Later in the morning, the Thai organisations and 

European clusters made a series of pitches to 

introduce themselves in order to assist in the 

facilitation of informal networking. This was followed 

by further talks related to Thai-EU cooperation in the 

medical fields. Ms. Dhinapa Apaivongse, Senior 

Investment Promotion Officer of the Thailand Board of Investment (BOI), gave an “Overview of 

Thailand Economy as it relates to Medical and Healthcare Sector in Thailand: Barriers and 

Opportunities for European Companies”. Assoc. Prof. Dr. Somchai Chatratana, Deputy 

Secretary-General of the National Science Technology and Innovation Policy Office (STI), 

presented the “Science, Technology and Innovation System regarding the Thai Healthcare and 

Medical Industries”. From Europe, Dr. Andreas Persidis, President of the Hellenic BioCluster 

(Hbio), provided an “Overview of EU Economy as it relates to Medical and Healthcare Sector: 

Barriers and Opportunities for Thai Companies”.  

The seminar closed with a panel on the “Medical 

and Healthcare Industry – Perspectives of 

Cooperation between Thailand and EU”. The 

panellists presented their organisations and 

perspectives; they also exchanged ideas, comments 

and knowledge. The discussion was co-moderated 

by Dr. Sarayoot Eaimkhong (NSTDA) and Dr. Sara 

Medina (ECCP). The panellists included: Mr. Adisorn Apasutirat, Chief Executive Officer of 

Novamedic and Vice President of Medical & Health Device Manufacturers Industry Club, The 

Federation of Thai Industries; Dr. Linas Eriksonas, Project Manager of the Laser & Engineering 

Technologies Cluster (LITEK); Dr. Sumol Pavittranon, Special Programme Director of the Center 

for Cell and Gene Therapy, in the Thailand Center of Excellence for Life Sciences (TCELS); Ms. 

Jenny Nylund, Head of internationalisation at Future Position X; and Mr. Narongrid Galaputh, 

Chief Executive Officer of BDMS Non-Hospital Group and Managing Director of N Health. The 

conclusions showed that cooperation should be based on mutual strengths for the best 



 

7 
 

common benefit and that cooperation should be about business facilitation and not simply an 

exchange of exports "catalogues" of "ready-made" products, but indeed solving together 

business challenges and opportunities. 

In the afternoon, a cluster matchmaking session 

was conducted between the nine EU cluster 

delegates and representatives of 15 Thai 

organisations (Annex 2 –Thai organisations 

participating on September 6th), interested in 

developing collaborations to strengthen their 

internationalisation efforts. The matchmaking session resulted in over 55 meetings, an average 

of 6 meetings per European participant. The delegates ended the day enjoying the business 

networking reception organised by the EU Gateway Business Avenues programme. 

On the 7th of September, the European delegation visited important public and private 

organisations in the Thai healthcare sector. The tour commenced at the Chulalongkorn 

University, where the delegation visited the facilities of the Cognitive Fitness Centre and 

several laboratories of the Faculty of Medicine and were briefed on some key advanced 

healthcare solutions and approaches especially on mental diseases showing world-class 

competence and service. After a full morning at Chulalongkorn University, the delegation met 

with several representatives of Bangkok Hospital, part of the Group Bangkok Dusit Medical 

Services (BDMS). BDMS holds more than 45 

hospitals and clinics throughout Thailand, as well as 

in Cambodia. This visit provided the delegates an 

overview of one of the most important healthcare 

companies in South-East Asia. The day long tour 

closed with a visit to N Health, a company of BDMS, 

which is an ASEAN leading provider of laboratory 

and other state-of-art and innovative healthcare services. In addition to these visits, three 

Lithuanian clusters participated in a separated programme in the afternoon, organised by the 

Ambassador of Lithuania. This programme included the participation in a lecture given by the 

http://www.chula.ac.th/en/
http://www.chula.ac.th/en/
https://www.bdms.co.th/
https://www.bdms.co.th/
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Ambassador Ina Marciulionyte, focused on the Lithuanian political and economic 

developments and prospects for developing further cooperation with Thailand. The 

programme included a visit the Rutnin-Gimbel LASIK Centre (one of the Top 10 laser eye 

surgery clinics globally). 

A debriefing session took place in the evening to assess the activities covered during the first 

two days of the mission and to collect the impressions, comments and observations from the 

EU delegation. To this extent the EU delegation provided very encouraging feedback on the 

EU-Thailand mission, regarding the seminar, the networking and the site visits. Potential 

outcomes appear to range from market-tailored medical devices to added-value service offers 

to business models replication and R&D projects cooperation. 

On the 8th of September, the last day of the mission, the 

European delegation had the opportunity to attend the 

Medical Fair Thailand 2017. At the fair, the delegation 

took advantage of matchmaking opportunities and 

visited the booths of Thai and other Asian providers of 

medical equipment and technologies. 

Overall the European delegates gained a greater understanding of the Thai medical and 

healthcare industry and established initial contacts with relevant local and international 

organisations. In addition, the delegates acquired information on available resources and tools 

that facilitate entry to the Thai market. Therefore it can be concluded that the EU – Thailand 

mission was largely successful.  
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Over the course of this three day Event, more than 130 meetings were conducted by EU 

clusters. The feedback received has been very positive; highlighting the organisation of the 

Event and the opportunity to meet Thai counterparts, with whom an average of 4.7 

cooperation agreements/ letters of intent per each European cluster has been initiated or are 

planned to be initiated. 

In order to gain further insight to the impact of the Event on the clusters’ objectives, a survey 

was conducted at the closing of the Event that addressed the following topics: 

 Overall quality of the Event 

 Relevance of the Event towards individual objectives  

 Impact of the Event  

The survey had also a final section devoted to collecting qualitative information regarding the 

specific cooperation initiated through the Event by each participant.  

All the nine members of the European cluster delegation responded to the survey. The 

responses obtained in both the oral debriefing session and the written survey are summarised 

and analysed by this document. It should be noted that the results should be considered as 

trends rather than as quantifiable indicators.   
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2 Overview of the European Delegation 

The European delegation was selected on the basis of a competitive call for expression of 

interest launched and published on the ECCP in June 2017. The clusters were selected based 

on their relevance, merit and added value to the Event. A focus was placed on clusters in 

support of Healthcare and Medical Technologies, including: homecare and rehabilitation 

equipment; medical equipment; ICT for healthcare; telemedicine and remote health 

monitoring; nanotechnology healthcare; and dental products. 

A total of 10 expressions of interest from European clusters were received. After the 

verification of the eligibility criteria and the assessment of qualitative criteria the 10 applicant 

clusters were selected. However, one of the clusters decided not to participate in the Event. 

Therefore, the European cluster delegation was composed of nine cluster organisations related 

to the medical and healthcare field across five countries (Table 1 and Figure 1), namely: 

AgroFood Regional Cluster (Romania), Future Position X (Sweden), Hellenic BioCluster 

(Greece), Information Technologies in Medicine (Lithuania), Laser & Engineering Technologies 

Cluster (Lithuania), Lithuanian Medical Tourism Cluster (Lithuania), Medicine Estonia Cluster 

(Estonia), RoHealth (Romania), and Transylvania Regional Balneotourism Cluster (Romania).  

 

Figure 1 - Origin and composition of the European Cluster Delegation 
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All the selected organisations were considered to have a high potential to maximise the 

opportunities from the matchmaking sessions and a strong willingness to engage in closer 

cooperation with Thai organisations. 

Table 1 - Overview of the European Cluster Delegation 

# Cluster Field of activity(s) Country 

1 AgroFood Regional Cluster Lifestyle, health, sports, nutrition Romania 

2 Future Position X (FPX) 
Geo Health through four different processes: research, 
innovation, incubation and acceleration.  
Medical devices, e-health, IoT 

Sweden 

3 Hellenic BioCluster (Hbio) 
Pharmaceutical products, medical devices, diagnostics, 
biotechnology, bio-informatics 

Greece 

4 
Information Technologies 
in Medicine (MedIT) 

Medical visualization, Medical programming, Medical 
research 

Lithuania 

5 
Laser & Engineering 
Technologies Cluster 
(LITEK) 

Laser technologies and photonics Lithuania 

6 
Lithuanian Medical 
Tourism Cluster (LITCARE) 

Medical diagnostic and treatment, dentistry, 
rehabilitation, SPA & wellness, travel and leisure, medical 
travel and medical facilitation 

Lithuania 

7 Medicine Estonia Cluster  Medicine service exports Estonia 

8 RoHealth Health Romania 

9 
Transylvania Regional 
Balneotourism Cluster  

Health, health tourism, medical tourism and balneology Romania 
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3 Feedback session & survey: analysis summary 

This chapter presents the analysis of the information provided by the European participants 

through their debriefing questionnaires, complemented with the information collected 

through the oral debriefing session.  

3.1 Overall quality of the Event 

 

Figure 2 - Results on the quality of the Event 

The results concerning the overall quality of the Event are in general very positive (Figure 2). 

Indicators related to the general organisation of the Event were scored as “Good” or 

“Excellent”. In this regard, the information provided to the participants and the quality of the 

facilities received the higher scores. On the other hand, the indicators related to the 

participation of Thai organisations and the matchmaking received the average and fair scores 

(average of 3.44 in both indicators). Detailed scores can be found in Annex 3 – Overall quality 

of the Event. 
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3.1.1 Suggestions to improve the future cluster matchmaking events 

The cluster participants were asked to provide their impressions and comments about the 

Event during the debriefing session and through the debriefing questionnaire. These 

observations are listed below and need to be seen not only as direct recommendations to 

improve certain aspects of future ECCP activities, but also as valuable insight into the Event 

outcomes. 

The comments can be divided in the following main topics: 

Preparation for matchmaking 

 Include examples of previous projects and keywords as part of the cluster introduction 

slide and booklet; 

 Receive the information of participants earlier to have time to prepare meetings. This 

applies to the European and third-country participants; 

 Have a brief outline of possible collaboration projects of interest to both EU and Thai 

participants; 

 Ask the participants on both sides to prepare for the meeting some concrete 

business/technology offers and circulate them in a brief form prior to the event; 

 Better preparation of third country counterparts in terms of cluster-concept and 

matchmaking dynamics. 

Matchmaking meetings 

 Provide interpretation services; 

 Have interactive communication features among event members; 

 Set a rule aiming to foster the signature of memoranda of understanding between 

counterparts, encouraging them to conduct follow-up activities; 

 Set a rule encouraging counterparts to propose for example three project ideas as a 

result of a matchmaking meeting. 
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Overall organisation 

 Organise an informal networking of the European delegation the day before the Event. 

This session can include a short presentation from the expert of the region in order to 

introduce relevant cultural differences to be considered in business relations; 

 Have more technological companies of health sector among the participants; 

 Take into account the cultural differences; 

 Have seminar and panel discussion facilitators. 

3.1.2 Feedback received during the debriefing session 

The main suggestions for improvement received during the debriefing session are presented 

below. As it can be seen, most of them are consistent with the suggestions received through 

the debriefing questionnaire:  

 Provide information on the third country participants at least few days in advance in 

order for the European participants to be able to prepare better for the event; 

 It might be very beneficial at least to inform ambassadors of the countries present in 

the delegation; 

 Better balance between public and private/business sector representatives would 

increase the chance for creation of possible cooperation opportunities; 

 Asking participants to come with some concrete cooperation proposals/ideas, 

introducing keywords in the descriptions of the participants would also increase a 

chance for better match and future cooperation; 

 All contacts will have to be followed-up. Some of them with potential second visit to 

the country. This might be easier to achieve to those clusters which have Go 

International projects running as they could organise another trip. For the rest the 

investigation on other opportunities should be made. One of them could be 

identification of European events where some members of Thai delegation could be 

present (like Medica 2017 faire in November in Düsseldorf); 
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 As a follow-up of the mission a meta-cluster bringing together all participants could be 

created. However, it would require proper organisation, moderation and management 

for which funding would be needed; 

 All presentations should be sent to all participants as soon as possible after the 

meeting; 

 The number of presentations during the seminar could be reduced. 

3.1.3 Relevant international events 

As part of the debriefing questionnaire, the cluster delegates were asked what international 

events (trade fairs/ conferences) they plan to attend in the next 12 months and in which 

events they would propose to organise a matchmaking event. Results are presented below. 

Table 2 - Suggested future trade fairs and conferences 

YEAR 2017 

Dates Event Location Link Topic 

3rd - 5th Oct 
2017 

Medical Travel Exhibition 
and Conference Kyiv 

Kyiv, Ukraine 
http://mtec.com.ua/eng/inde

x.php 
Medical and 

healthcare tourism 

10th - 12th 
Oct 2017 

Lab Asia 
Kuala 

Lumpur, 
Malaysia 

www.lab-asia.com/ 

Scientific 
instruments and 

Laboratory 
equipment 

12th - 14th 
Oct 2017 

8th Medical Tourism 
Specialised Exhibition 

Saint 
Petersburg, 

Russia 
http://travelexhibition.ru Medical tourism 

19th - 21st 
Oct 2017 

5th Warsaw International 
Healthcare Exhibition 

Warsaw, 
Poland 

http://wihehospital.pl/main/ Healthcare 

19th - 21st 
Oct 2017 

29th International 
Conference on 

VIBROENGINEERING 
Beijing, China 

www.jveconferences.com/ab
out-beijing-conference 

Vibration-based 
Fault Diagnosis and 

Prognosis with 
Industrial 

Applications 

23rd - 25th 
Oct 2017 

Medtrade – connecting 
the HME industry 

Atlanta, US 
www.medtrade.com/index.sh

tml 
Home Medical 

Equipment 

24th -26th 
Oct 2017 

Senior Stockholm 
Stockholm, 

Sweden 
http://seniormassan.se/om-

senior/2403-2/ 
Active ageing 



 

16 
 

YEAR 2017 

Dates Event Location Link Topic 

1st - 3rd Nov 
2017 

International Kazakhstan 
Healthcare Exhibition 

Astana 

Astana, 
Kazakhstan 

www.astanazdorovie.kz/en/ Healthcare 

4th - 5th Nov 
2017 

Healthy Life Expo 
Minneapolis, 

US 
www.mediamaxevents.com/h

ealthy-life-expo-fall-2016/ 
Health, wellness, 

and fitness 

6th - 7th Nov 
2017 

HealthAchieve 
Toronto, 
Canada 

www.healthachieve.com/ Healthcare 

10th - 12th 
Nov 2017 

ALLT FÖR HÄLSAN 
Stockholm, 

Sweden 
www.alltforhalsan.se/ Healthy life 

13th - 16th 
Nov 2017 

Compamed 
Düsseldorf, 
Germany 

www.compamed-
tradefair.com/ 

High-tech solutions 
for medical 
technology 

4th - 8th Dec 
2017 

27th International 
Exhibition for 

Health Care, Medical 
Engineering and 
Pharmaceuticals 

Moscow, 
Russia 

www.zdravo-expo.ru/en/ 
Health Care, Medical 

Engineering and 
Pharmaceuticals 

 

YEAR 2018 

Dates Event Location Link Topic 

12th - 14th 
Jan 2018 

REISELIVSMESSEN Oslo Oslo, Norway 
http://reiselivsmessen.no/osl

o/?page_id=851 
Travel industry 

27th Jan - 1st 
Feb 2018 

SPIE Photonics West 
San 

Francisco, US 

http://spie.org/conferences-
and-exhibitions/photonics-

west?SSO=1 

Photonics 
technologies 

31st Jan - 
2nd Feb 
2018  

Tokyo Health Industry 
Show 2018 

Tokyo, Japan www.this.ne.jp/eng/ Health industry 

6th - 7th Feb 
2018 

24th International 
Mediterranean Tourism 

Market (IMTM) 

Tel Aviv, 
Israel 

www.imtm-telaviv.com/ Tourism industry 

5th - 9th Mar 
2018 

Himms 2018 Las Vegas, US www.himssconference.org/ Health IT solutions 

7th - 11th 
Mar 2018 

ITB Berlin Convention 
Berlin. 

Germany 
www.itb-berlin.de/en/ Travel industry 

21st – 23rd 
Mar 2018 

Australian HealthCare 
Week 

Sydney, 
Australia 

www.austhealthweek.com.au
/ 

Healthcare 

27th -29th 
Mar 2018 

Senior Gothenburg 
Gothenburg, 

Sweden 
http://seniormassan.se/om-

senior/2403-2/ 
Active ageing 
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YEAR 2018 

Dates Event Location Link Topic 

4th - 6th Apr 
2018 

LabIndonesia 
4th Laboratory, Scientific 
Analytical Equipments 
and Services Exhibition 

and Conference 

Jakarta, 
Indonesia 

www.lab-indo.com/ 

Laboratory, 
Scientific Analytical 

Equipment and 
Services 

24th -26th 
Apr 2018 

Senior Malmo 
Malmo, 
Sweden 

http://seniormassan.se/om-
senior/2403-2/ 

Active ageing 

12th - 18th 
Jun 2018 

International Business 
Festival 2018 

Liverpool, UK 
http://internationalbusinessf

estival.com/ 
Business 

Date not 
confirmed 

UITT  Kyiv, Ukraine www.uitt-kiev.com/ Tourism industry 

 

With regard to the events identified, it should be highlighted that none of the events in Table 2 

were indicated by more than one cluster. Therefore, this suggests that the delegates have not 

identified any major tradeshow of common interest for the different technology and business 

sectors involved in the delegation. 

In terms of geographical coverage, the events identified are mainly located in Northern Europe 

(7 events; in Germany, Norway and Sweden), Eastern Europe (6 events; in Poland, Russia and 

Ukraine), Asia (6 events; in China, Japan, Malaysia, Indonesia, Kazakhstan and Israel), and 

North America (5 events; in US and Canada). This geographical coverage relates to the origin of 

the different clusters in the delegation (mainly Eastern and Northern Europe). 

3.1.4 Target countries identified 

The cluster delegates were asked as part of the debriefing questionnaire what countries they 

are interested in collaborating with (EU and worldwide), and would a matchmaking event be of 

assistance in facilitating cooperation within these countries (in the EU or the specific country). 

In this regard, Figure 3 presents the responses received. 
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Figure 3 - Countries of interest 

The countries that concentrate the major interest of the clusters are: the United States, Japan, 

China, Canada, Australia, South Korea and the European Union (EU). Considering that some of 

the participating clusters indicated they are interested in all the EU countries, Figure 3 

contemplates EU as a country of interest. Despite this, other clusters named specific countries 

in the EU such as Spain, Germany and France, which were listed twice, as well as Austria, 

United Kingdom, Sweden, Italy, Greece, and Finland listed once. 
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Besides the higher interest countries, there is a long list of countries which were named only 

once or twice by the clusters (49% of the total countries), as can be seen by Figure 3. 

Therefore, Figure 3 shows a great fragmentation related to the clusters’ interests, since 31 

different countries were listed. The information provided by Figure 3 shows the delegation 

identified a small number of high priority countries, complemented by a long list of low priority 

countries. 

In terms of continents, the preferred in order of interest are: Europe (58%), Asia (26%), 

America (10%), and finally Oceania (6%) (Figure 4). 

 

Figure 4 - Continents of interest for the clusters  
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3.2 Relevance of the Event towards individual objectives 

 

Figure 5 - Results on the relevance of the Event 

Figure 5 indicates the relevance of the Event towards the specific objectives of the 

participants. According to the results, the Event seemed to be extremely relevant for 

enhancing the international visibility and potential market penetration (average of 4.6).  

Similarly, the indicators “Vision and knowledge of new markets and technology trends”, 

“Knowledge of geographical market entry barriers for cluster organisations / members” and 

“Development of new business activities” had good results considering the expectations of the 

cluster delegates (average of 4.1 in all three indicators). 

On the other hand, the “Signature of cooperation agreements between companies and/ or 

laboratories within participating clusters/ regions/ countries” received the lowest score 

(average of 3.7). However, no indicator was rated as “fair” or “poor”; thus, this demonstrates 

0 1 2 3 4 5 6

Vision and knowledge of new markets and technology trends

Knowledge of geographical market entry barriers for cluster
organisations / members

Signature of cooperation agreements between companies
and/ or laboratories within participating clusters/ regions/…

Development of new business activities

Increased international visibility and market penetration:
facilitate search for strategic alliances/ partners

Accessing new research and innovation competences and
developing concrete projects

Number of delegates 

Relevance of the Event 

Poor (1) Fair (2) Average (3) Good (4) Excellent (5)
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that the Event satisfied the delegates’ expectations in terms of achieving their specific 

objectives.  

Please refer to the annexes for the complete table of averages on the relevance of the Event 

towards individual objectives (Annex 4 – Relevance of the Event towards individual objectives). 

3.3 Impact of the Event 

The impact of the Event was analysed through several factors, namely: the number of 

agreements and/or letters of intent initiated or planned with organisations met at the Event, 

the number of organisations with whom the clusters plan to keep further contact, the number 

of collaborative project ideas emerged from the meetings, and the number of formal and 

informal meetings conducted between Thai and European organisations and between 

European organisations (Annex 5 – Impact of the Event). 

The impact of the Event as shown by Figure 6 can be considered a success, since the cluster 

delegates indicated that a total of 42 cooperation agreements/ letters of intent have been 

initiated (or planned to be initiated) with clusters/ businesses/ RDI actors/ business network/ 

facilitators met at the Event. This represents an average of 4.7 cooperation agreements/ 

letters of intent per each European cluster. 

Similarly, the debriefing questionnaires showed that a total of 23 collaborative project ideas 

have emerged from the C2C/ C2B meetings held at the EU-Thailand Cluster Matchmaking 

Event (average of 2.6 per cluster). 

In addition, the European delegates plan to continue further contacts with a total of 46 

organisations, in order to continue talks in the future to explore potential complementarities. 

This means that clusters found an average of 5.1 interesting organisations with which they 

might establish cooperation (Figure 6). 
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Figure 6 - Impact of the Event in terms of collaborative project ideas, further contacts planned, and 
cooperation agreements 

These figures are very positive and indicate that European clusters found attractive 

counterparts for their interests, and they are confident about the potential for collaboration. 

However, it should be noted that the number of cooperation agreements/ letters of intent 

seems quite high, considering that this Event was an initial contact between European and 

Thai organisations. In fact, the small discrepancy between the number of cooperation 

agreements and the number of organisations to keep contact with suggests that the number 

of cooperation agreements may have been optimistically assessed by the clusters or simply the 

notion of agreement may have been more or less institutional. In this regard, it should also be 

noted that the delegation included a high number of clusters that were participating in their 

first matchmaking event.  
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Figure 7 - Number of meetings during the Event 

During the three day Event a total of 97 meetings between the European clusters and Thai 

organisations were held. This represents an average of 10.8 meetings per cluster, although 

covering a wide range, going from 4 meetings indicated by HBio to 20 meetings reported by 

Transylvania Regional Balneotourism Cluster, Figure 7. 

Similarly, the European clusters conducted between 38-47 meetings2 with European 

organisations (Figure 7), including clusters of the European delegation, organisations attending 

the Networking Reception on September 6th and European organisations participating in the 

Medical Fair Thailand on September 8th. This represents an average of 5.2 meetings per 

cluster. The total number of formal and informal meetings held with European organisations 

also shows a high dispersion between clusters, going from one meeting reported by HBio to 19 

meetings reported by AgroFood Regional Cluster. The reason behind this difference may be 

                                                           
2
 A range is provided to account for possible duplications of meetings among the nine clusters of the European 

delegation.  
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that some clusters are not really considering informal meetings and networking in the 

assessment.  

3.4 Type of cooperation and profile of the organisations 

This section analyses the profiles of those organisations with whom the European clusters plan 

to keep further contact towards the establishment of cooperation agreements. Some of the 

elements assessed are the type of organisation, the type of cooperation planned and the 

objectives and activities explored by the potential partners. 

 

Figure 8 - Type of organisation which European cluster participants initiated cooperation 

As expected considering the focus of the Event, the European clusters plan to follow-up with 

mainly non-European organisations (77% of collaborations initiated). Of this, 71% are cluster-

like organisations, Figure 8. Furthermore, the grand majority of the organisations targeted for 

cooperation are Thai (93%, Figure 9), although there is a 7% of organisations from other Asian 

countries. This shows the positive impact of the attendance of the delegation to the Medical 

Fair Thailand, where they had the opportunity to meet with other Asian stakeholders in the 

fields of medical and healthcare technologies.  
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The information in Figure 8 also shows the relevance of the Event to foster collaboration 

between the European clusters composing the delegation, since 18% of the cooperation 

reported focuses on EU clusters. 

 

Figure 9 - Origin of the non-European organisations the European clusters plan to pursue 

 

 

Figure 10 - Type of cooperation established with non-European organisations 
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The collaborations initiated address mainly topics related to Research & Development (22%) 

and on Technology Transfer (23%), which together account for almost half of the total 

collaborations established by European clusters with non-European organisations. While 

cooperation in relation to Exports (15%) and Imports (15%) are also relevant, the remaining 

categories were less common for initiating collaboration. Under the label Others, which 

accounts for 8% of the total, it is included commercial partnerships and dissemination of 

information (Figure 10). 

In terms of cooperation established with other European organisations, Research & 

Development (28%) and on Technology Transfer (18%) are once again the cooperation types 

that account for most of the collaborations established, followed by academic collaboration 

and soft landing services (both with 12%), Figure 11. 

 

Figure 11 - Type of cooperation established with European organisations 

Additionally, the participants were asked to provide detailed information about the 

organisations they met during the EU-Thailand Cluster Matchmaking Event and with whom 

they plan to keep in touch for further cooperation. In this regard, Table 3, Table 4 and Table 5 

present the full details of collaborations initiated or planned by the EU clusters. The general 

types of cooperation showed in Figure 10 and Figure 11 were created based on this 

information. 
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Table 3 - Cooperation initiated with Thai organisations 

Cluster Name Country Type of cooperation Cooperation objective 

Agrofood 

The Federation of 
Thai industries 

Thailand 
Research & Development 
Technology transfer 
Exports/ Imports 

They will send us some further information related with medical measuring equipment.   

Thai Subcontracting 
Promotion 
Association 

Thailand 
Exports 
Imports 

Export/import possibilities in not just the agrofood sector. 
B2B matchmaking event organisation for Thai companies in Romania. 
Both have to send further information by email. 

Innothai Thailand 
Research & Development 
Technology transfer 

They will send further information about their cluster members and services. 

NSTDA Thailand 
Research & Development 
Technology transfer 

Knowledge and technology transfer possibilities – functional food research. 

ITAP Thailand 
Research & Development 
Technology transfer 
Staff exchange 

Functional food development cooperation possibilities, staff exchange, knowledge 
exchange. 

Future Position 
X 

Bangkok Hospital Thailand 
Exports 
Imports 

X-ray analysis, Wellbeing center 

Innothai Thailand Other Exchange in testbed/living lab 

Smart City in 
Economic Corridor 

Thailand n/a Explore possibility in Eastern Economic Corridor Project 

Hbio 

BDMS Thailand Commercial partnership 
We will explore the opportunity of offering personalised treatment services to high 
net-worth clients of the BDMS group. 

N-health Thailand Commercial partnership 
We will explore the opportunity of offering personalised treatment services to high 
net-worth clients of the BDMS group. 

Bangkok Hospital Thailand Research & Development 
We will explore the co-development of new treatments for diseases of local relevance 
and interest, based on repositioned drugs. 

Predictive365 Thailand Partnership 
We will explore the possibility of integrating or combining explore365 m-health 
technology in the products/offerings of various HBio members. 
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Cluster Name Country Type of cooperation Cooperation objective 

Information 
Technologies in 

Medicine 
(MedIT) 

National Electronics 
and Computer 
Technology Center 
(NECTEC) 

Thailand 

Research & Development 
Technology transfer 
Exports 
Academic 

Potential capabilities and products of Lithuanian medical IT companies were introduced 
to the potential partners from Thailand, including the features of additive value and 
innovation aspects. The information leaflets about the products of Lithuanian 
companies were distributed and PowerPoint presentations were introduced using 
portable computer and mobile pad device. The academic collaboration opportunities 
and RTD services with associated partner of the MedIT cluster - Kaunas University of 
Technology were introduced as well. 
The specific actions will depend on the response and interest of the potential Thailand 
partners, Lithuanian medical IT companies will prepare particularly orientated proposal 
which will be send to the contact representatives. 

BDMS: N-Health Thailand 

National Metal and 
Materials Technology 
Center (MTEC) 

Thailand 

Digital and Medical 
devices technology/ 
Cluster and Program 
Management Office 

Thailand 

Thailand Center of 
Excellence for Life 
Sciences (TCELS) 

Thailand 

RUTNIN-GIMBEL 
LASIK CENTRE 

Thailand 

Medicine 
Estonia 

Digital and Medical 
Devices Technology 
Cluster 

Thailand 
Research & Development 
Technology transfer 
Exports/ Imports 

1, Importing Medical devices to Estonia (robots to boost the development of autistic 
children). 
2. Sharing information and knowledge related to digital technology programs - digital 
hearing aids. 
3. Sharing information and knowledge concerning down syndrome diagnostics/ 
laboratory test/ prevention  

The Federation of Tai 
Industries - FTI 

Thailand Academic 

1. Corporation between non-profit organizations in Estonia and Thailand with the 
objective to raise international competitiveness of both countries. 
2. Possibility to exchange consulting services in both countries. 
3. Exchanging knowledge about the latest discoveries and innovations and establishing 
collaboration between clusters in Estonia and Thailand FTI partners. 
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Cluster Name Country Type of cooperation Cooperation objective 

N Health Thailand 
Technology transfer 
Staff exchange 

Exploring cooperation opportunities in the following areas: 
1. Laboratory services. Sharing information about Estonia’s digital experience and e-
solutions - Estonia's digital technology programme "e-labour" (e-laboratory) 
2. Sharing information and knowledge /efficient biomedical engineering solutions 

Laser & 
Engineering 

Technologies 
Cluster (LITEK) 

Board of Trade of 
Thailand 

Thailand 

Facilitating access to Thai 
companies interested in 
cooperation with the EU 
counterparts 

The contact has been established with the Vice President of the Board of Trade of 
Thailand who is also involved in a number of businesses, including private health 
institutions such as eye clinics. Agreed to follow up the meeting and disseminate the 
information about the possibilities of entering the Thai and EU markets for companies 
from both sides. 

National Healthcare 
Systems Co. Ltd (N 
Health) 

Thailand Technology transfer 

The contact has been established with the CEO of the company. Agreed to discuss the 
possibility of manufacturing the laser systems for health and beauty applications using 
the Thai company's manufacturing and development capacities. LITEK will provide 
concrete offers as concerning the OEMs that the cluster companies would offer to 
sell/licence to the Thai partner. 

National Metal and 
Materials Technology 
Center 

Thailand 
Research & Development 
Technology transfer 

The contact has been established with Medical Device Laboratory, Biomedical 
Engineering Research Unit, MTEC. Agreed to explore the possibility of exploring the 
cooperation with a company developing a 3D printing system for life science and health 
applications. The company product has been introduced and direct contacts provided. 

University of the Thai 
Chamber of 
Commerce 

Thailand 
Staff exchange  
Dissemination 

The contact has been established with the Office of International Relations. Agreed to 
explore the possibilities of student exchange and dissemination about Thailand and the 
EU in the field of innovation management. 

National Science and 
Technology 
Development Agency 

Thailand Technology transfer 
The contact has been established with IP Business and Technology Office, NSTDA. 
Agreed to keep in touch with IP Business and Technology Office in case the IP licensing 
issues need to be solved for the technology transfer cases (as above). 

Chulalongkorn 
University 

Thailand Research & Development 

The contact has been directly established with the National NCP Coordinator who is 
Chief Strategic Officer at Chula International Research Collaborating Center. Agreed to 
exchange the information about the funding possibilities and the involvement of the 
research institutions and companies from the EU and Thailand in H2020 programme.  

Lithuanian 
Medical Tourism 

Cluster 

Thai Subcontracting 
Promotion 
Association 

Thailand 
Research & Development; 
Technology transfer 

As agreed Thai Subcontracting Promotion Association would be a supplier or 
manufacturer of hardware or its parts and our cluster would provide the R&D and 
software for the new common products. 
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Cluster Name Country Type of cooperation Cooperation objective 

(LITCARE) Advance Dental 
Technology Center 
(ADTEC) 

Thailand 
Research & Development; 
Technology transfer 

We agreed on exchanging the ideas for common initiatives, also exchange 
technologies.  

NSTDA Thailand 
Research & Development; 
Technology transfer 

We agreed on exchanging the ideas for common initiatives. NSTDA and our cluster 
companies would exchange technologies and solutions. NSTDA would provide their 
developments, such as functional foods, dental implants, etc.  

RoHealth 

Advance Dental 
Technology Center 
(ADTEC) 

Thailand Exports 

The ADTEC is interested in establishing a partnership with a European organisation 
which could provide them laboratory analysis for the implants materials developed by 
them. One of the RoHealth members can provide this kind of services and for that 
reason we will facilitate the contact between the two organisations to establish a 
partnership between them.  

Thai Health Tech 
Association 

Thailand Imports 

One of the Thai Health Tech Association has developed an app which could be 
implemented by hospitals to facilitate patients’ appointments and to monitor them. In 
our cluster we have as members 2 hospitals which could benefit from implementing 
the app. The first step will be to contact Thai Health Tech Association to discuss about 
the possibility of using the app in our country. The app now is developed in Thai and 
English.  

The Federation of 
Thai Industries 

Thailand 
Research & Development 
Technology transfer 

One of the Federation of Thai Industries is looking for a research organisation to 
establish a partnership to develop together a microchip smaller than 0.3 microns. In 
our organisation we have as members research institutes which work in this area. The 
next step is to contact them and present them this opportunity and facilitate a future 
partnership with the Thai organisation. At the level of the 2 main organisations we 
want to sign a MoU or an Agreement through which to set up the general framework of 
the cooperation.  

NSTDA Thailand Staff exchange  

With NSTDA we discussed about a possible bilateral innovation partnership to know 
how exchange and staff exchange. At the level of the 2 main organisations we want to 
sign a MoU or an Agreement through which to set up the general framework of the 
cooperation.   
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Cluster Name Country Type of cooperation Cooperation objective 

Chula International 
Research 
Collaborating Center 

Thailand 
Research & Development 
Staff exchange 
Academic 

We want to establish a MoU with the organisation to cooperate our members in 
research and development area, staff exchange and at the academic level. The 
Romanian embassy already had discussion with the Thai organisation about the 
possibility to establish a close cooperation in this area.  

Transylvania 
Regional 

Balneotourism 
Cluster 

Zeek Doc Thailand 
Research & Development 
Soft Landing Service 

Zeek Doc it's a start-up with the aim to facilitate the communication between patients 
and doctors. The application is a great tool for providing medical services. Considerable 
part of Romania is countryside, it is a big issue how people from isolated villages can 
get proper help and intervention in different cases. The application can solve numerous 
questions concerning citizen rights to health. The start-up will be presented to the 
cluster members and will be discussed how could be personalized for Romania.  

Thailand Industrial 
Innovation Network 

Thailand Exports 

After presenting the concept of the cluster, including the product and services we 
provide, the representative of Thailand Industrial Innovation Network expressed his 
interest regarding medicinal waters. We will send information about 3 different 
medicinal waters which are bottled: Valcele, Aqua Telluris, Benko. 

The Federation of 
Thai Industries  

Thailand 
Exports 
Soft landing services 
Other 

With 3 representatives of the organization we discussed the future of the healthcare 
industry. The partners requested more information about the products of the 
Transylvania cluster, which could be introduced in the urban Thai spa and wellness 
circle  

Thai Subcontracting 
Promotion 
Association  

Thailand 
Technology transfer 
Imports 

The Thai organization groups several companies from the field of mechanical 
engineering. Our cluster has a great collaboration with the Transylvania Mechanical 
Engineering Cluster Romania and will put in contact the representatives of the 
management entities. After that we plan to set up brainstorming regarding challenges 
from the health industry connected to mechanical engineering.  
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Table 4 - Cooperation established with European organisations 

Cluster Name Country Type of cooperation Cooperation objective 

Agrofood Medicine Estonia Estonia 
Research & Development 
Technology transfer 

Cooperation possibilities for future collaboration EU funded projects 

Future position X 

Healthy Vibes Romania Staff Exchange Staff exchange program 

LitCare Lithuania 
Research & development 
Technology transfer 

Support/exchange in smart health 

HBio G Samaras SA Greece HBio membership 
Visited the company's booth at the Medical Fair. We will discuss the membership 
of the company in HBio. 

Medicine Estonia 

Romanian Association 
for Health Promotion 
ARPS 

Romania 
Research & Development 
Academic 

1. Changing information about different research programmes (treatment for 
cancer, efficient conducting prevention.)  
2. Changing medical knowledge between doctors’ knowledge and mapping areas 
of cooperation. 
3. Client focused care projects - sharing information about the projects being 
carried out in both countries 

LitCare/Lithuanian 
Medical Tourism 
Cluster 

Lithuania 
Research & Development 
Soft landing services 
Academic 

1. Expanding network between clusters in Estonia and Lithuania. 
2. Finding cooperation opportunities for developing innovative projects and 
exchange knowledge. 
3. Finding potential partners for medical organizations in the Baltic States 

Rohealth 

Medicine Estonia Estonia Exchange of information 
Information exchange about the research projects carried out by the members of 
the two clusters in cancer treatment and prevention. Mapping the area of 
cooperation. 

Future Position X Sweden 
Technology transfer 
Exchange of information 

We are interested to establish a partnership with the aim of adapting the 
technology developed  by FPX  regarding the COPD patients 

Transylvania Regional 
Balneotourism 
Cluster 

Urogyn B.V, Novum 
Pharma B.V, European 
Contract 
Manufacturing B.V., 
Leader Biomedical 
Europe B.V.  

Holland Research & Development 
Objective of the cooperation: - performance increasing treatments for sportsman  
Holland expertise: oxygen treatments Romanian research: mofettes ( volcanic 
discharge consisting chiefly of carbon dioxide)  
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Cluster Name Country Type of cooperation Cooperation objective 

Orthopaedic & Spine 
Development (OSD)  

France 
Research & Development 
Staff exchange 

Objective of the cooperation: rehabilitation facilities of patients with spine 
interventions. Two involved cluster members: SPITALUL DE RECUPERARE 
CARDIOVASCULARĂ ”DR. BENEDEK GÉZA” COVASNA, SPITALUL CLINIC DE 
RECUPERARE MEDICALĂ BĂILE FELIX. The mentioned hospitals already offers 
post-surgery treatments, but not personalized ones. This is a big challenge which 
can be concretized in a common project proposal. 

Lithuanian Medical 
Tourism Cluster 
(LITCARE) 

Medicine Estonia  Estonia 

Research & Development; 
Technology transfer; Soft 
landing services; academic; 
Exports; imports 

We agreed on developing further partnership, exchanging information, 
technologies and know-how, common participating in international trade shows 
and venues, joint actions due to establish Baltic Health Tourism Cluster. 

Future Position X (FPX)  Sweden 

Research & Development; 
Technology transfer; Soft 
landing services; academic; 
Exports; imports 

We agreed on working together to search for the collaboration options. We will 
collaborate particularly in aging and elderly care areas; create mutual initiatives 
for new products and services. 

Hellenic BioCluster 
(HBio)  

Greece 

Research & Development; 
Technology transfer; Soft 
landing services; academic; 
Exports; imports 

We agreed on developing the further partnership, exchanging information, ideas 
and technologies. The collaboration would begin from using HBio technologies in 
our cluster’s companies. 
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Table 5 - Cooperation established with organisations from other Third countries 

Cluster Name Country Type of cooperation Cooperation objective 

Future Position X BitCare Singapore Imports Home based Nurse Care System  

Medicine Estonia 
Hakuzo Medical 
Corporation 

Japan Imports 

Hakuzo Medical Corporation is one of the leading companies for medical disposal products in 
Japan. Products like infection control products, absorbent cottons, adhesive tapes, 
gynaecology products, nursing care production. It may be an opportunity to import products 
(from Thailand) to the Estonia and to Baltic countries.  

RoHealth 
Southern 
Taiwan Science 
Park 

Taiwan 
Research & Development 
Technology transfer 

We want to set up a partnership with the Southern Taiwan Science Park which includes a 
cluster too in biomedical filed. During the Medical Fair, we discussed about the opportunity of 
a future collaboration. In the next week after the events we will contact them to see how we 
can work together.  
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4 Conclusions 

Based on the results presented throughout this report it can be concluded that the EU – 

Thailand mission was largely successful. In general terms, the European delegates gained a 

greater understanding of the Thai medical and healthcare industry and established initial 

contacts with relevant local and international organisations. In fact, the EU cluster delegates 

considered that the Event was very useful to enhance the international visibility and potential 

market penetration into the Thai medical and healthcare market, as well as to increase the 

knowledge of this market and its technology trends and to get to know the Thai market entry 

barriers for cluster organisations and its members. 

Over the course of the three day Event, more than 130 meetings were conducted by EU 

clusters. The feedback received has been very positive; highlighting the organisation of the 

Event and the opportunity to meet Thai counterparts. 

Although the cluster delegates did not score the “Signature of cooperation agreements 

between companies within participating clusters”  better than ”fairly achieved”, in fact the EU 

participants reported a total of 42 cooperation agreements/ letters of intent initiated (or 

planned to be initiated) with organisations they met at the Event. Thus, this figure, if 

consolidated in mid to long-term, would represent a great success for a first matchmaking 

event in Thailand, as experience of past events shows. Similarly, a total of 23 collaborative 

project ideas have emerged from the C2C/ C2B meetings held at the EU-Thailand Cluster 

Matchmaking Event. Overall, the European delegates plan to continue further contacts with a 

total of 46 organisations, in order to pursue cooperation. 

On the other hand, the cluster delegates have also suggested innovative measures to improve 

the implementation of future matchmaking events. Recommendations received were mainly 

related to the improvement of the information provided on the counterparts, which should 

also be facilitated with more time. Additionally, suggestions to make the implementation of 

future events more dynamic, for example including more interactive sessions where 

participants need to discuss collaborative ideas or proposals already outlined previous to the 

Event.  
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Annex 1 – Agenda of the Event 

Cluster Cooperation Seminar (Sept. 6th) 

 Date: Wednesday, 6
th
 of September (morning) 

 Venue: SO Sofitel Bangkok (Ballroom 1, 8
th
 Floor) - 2 North Sathorn, Bangkrak, Bangkok 10500 

 Organisers: European Cluster Collaboration Platform (ECCP) and National Science and 
Technology Development Agency (NSTDA) 

 Moderator: Dr. Sara Medina (SPI, ECCP) 
 

Time Activities 

08:30 – 09:00 Arrival to the venue, registration and delivery of materials 

09:00 – 09:25 Welcome and Introductory Remarks 

09:00 Dr. Chanwit Tribuddharat, Acting Vice President, National Science and 
Technology Development Agency (NSTDA) 

09:10 Ms. Isabelle de Stobbeleir, First Secretary, Delegation of the European 
Union to Thailand  

09:20 Ambassador Ms. Ina Marčiulionytė, Republic of Lithuania to China 

09:25 – 09:30 Group Photo 

09:30 – 10:20 Programmes and Initiatives promoting Cooperation between EU and 
Thailand 

09:30 European Policy and Programme on International Cluster 
Cooperation 
Mr. José Freitas, Policy Officer of Unit Clusters, Social Economy and 
Entrepreneurship, DG Internal Market, Industry, Entrepreneurship and SMEs, 
European Commission 

09:40 Internationalisation initiatives and programmes managed by the 
Executive Agency for Small and Medium-Sized Enterprises (EASME) 
Mr. Ramunas Kuncaitis, Head of Entrepreneurship Sector, Executive Agency 
for Small and Medium-sized Enterprises, European Commission 

09:50 The European Cluster Collaboration Platform 
Mrs. Noelia Dosil, European Cluster Collaboration Platform (ECCP) 

10:00 The EU Gateway | Business Avenues project 
Mr. Jon Echanove, Team Leader of the Coaching Network, EU Business 
Avenues in South East Asia 

10:10 NSTDA Initiatives for Cooperation with Europe 
Dr. Chanwit Tribuddharat, Acting Vice President, National Science and 
Technology Development Agency (NSTDA) 

10:20 – 10:40 Coffee Break 

10:40 – 11:00 EU Cluster Introductions  
Each European cluster and business association presents briefly their objectives 
and interests for collaboration (2 mins each) 
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Time Activities 

11:00 – 11:30 Thai Cluster Introductions 
Each Thai cluster and business association presents briefly their objectives and 
interests for collaboration (2 mins each) 

11:30 – 11:45 Overview of Thailand Economy as it relates to Medical and Healthcare 
Sector in Thailand: Barriers and Opportunities for European Companies 
Ms. Dhinapa Apaivongse, Senior Investment Promotion Officer, Thailand Board of 
Investment (BOI) 

11:45 – 12:00 Science, Technology and Innovation System regarding the Thai Healthcare 
and Medical Industries 
Assoc. Prof. Dr. Somchai Chatratana, Deputy Secretary-General, National 
Science Technology and Innovation Policy Office (STI) 

12:00 – 13:00 Lunch 

13:00 – 13:10 Overview of EU Economy as it Relates to Medical and Healthcare Sector: 
Barriers and Opportunities for Thai Companies 
Dr. Andreas Persidis, President, Hellenic BioCluster (Hbio) 

13:10 – 13:20 Introducing South-East Asia IPR SME Helpdesk Activities 
Ms. Nora Bihari, Project Manager, South-East Asia IPR SME Helpdesk 

13:20 – 14:20 Panel discussion: Medical and Healthcare Industry – Perspectives of 
Cooperation between Thailand and EU 

Co-moderators: Dr. Sarayoot Eaimkhong (NSTDA), Dr. Sara Medina (ECCP) 

13:20 Introduction of panellists by co-moderators 

13:25 Mr. Adisorn Apasutirat, Chief Executive Officer of Novamedic and Vice 
President of Medical & Health Device Manufacturers Industry Club, The 
Federation of Thai Industries 

13:35 Dr. Linas Eriksonas, Project Manager, Laser & Engineering Technologies 
Cluster (LITEK) 

13:45 Dr. Sumol Pavittranon, Special Programme Director, Center for Cell and 
Gene Therapy, Thailand Center of Excellence for Life Sciences (TCELS) 

13:55 Ms. Jenny Nylund, Head of internationalisation, Future Position X 

14:05 Mr. Narongrid Galaputh, Chief Executive Officer of BDMS Non-Hospital 
Group and Managing Director of N Health 

14:05 Q&A 
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Matchmaking meetings (Sept. 6th) 

 Date: Wednesday, 6
th
 of September (afternoon) 

 Venue: SO Sofitel Bangkok (Ballroom 1, 8
th
 Floor) - 2 North Sathorn, Bangkrak, Bangkok 10500 

 Organisers: European Cluster Collaboration Platform (ECCP) and National Science and 
Technology Development Agency (NSTDA) 

14:20 – 14:30  Coffee Break 

14:30 – 17:30 Matchmaking Meetings 
One-to-one 20-minute meetings between EU and Thai organisations 

 

 

Business Networking Reception (Sept. 6th) 

 Date: Wednesday, 6
th
 of September (evening) 

 Venue: Queen Sirikit National Convention Center (Lotus Room) | 60 New Rachadapisek Road, 
Klongtoey, Bangkok 10110  

 Organisers: EU Gateway | Business Avenues 

17:30 – 18:00 Transfer to Queen Sirikit National Convention Center 

18:00 – 20:00 Business Networking Reception 
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Local visits (Sept. 7th) 

 Date: Thursday, 7
th
 of September 

 Shuttle provided by organisers to European Cluster Delegation 
 

Time Activities 

08:30 Depart from Hotel 

09:00 – 09:30 Welcome remarks, Dean of Faculty of Medicine, Chulalongkorn University 

09:30 – 10:30 Cognitive Fitness Center (focused on aging) at Thai Red Cross 

10:30 – 10:45 Break 

10:45 – 11:45 Hospital and facilities tour at Chulalongkorn University Hospital
3
 

11:45 – 12:30 Lunch 

13:30 – 15:00 Visit to Bangkok Hospital - BDMS group
4
 

16:00 – 17:00 Visit to N-Health 

18:00 – 18:45 Debriefing session (EU delegation only, organised by ECCP) 

Place: SO Sofitel Bangkok 

 

Visit to Medical Fair (Sept. 8th) 

 Date: Friday, 8
th
 of September 

 Venue: Queen Sirikit National Convention Center | 60 New Rachadapisek Road, Klongtoey, 
Bangkok 10110 

 

Time Activities 

09:30 Depart from Hotel 

All day Visit to Medical Fair Thailand 2017 and business matching meetings at the Fair 

                                                           
3
 Chulalongkorn University has one of the biggest university hospital and medical school in Thailand. It is in close 

collaboration with the Thai Red Cross, one of the best vaccination and immunology centre among the Red Cross 

facilities. http://kcmh.azurewebsites.net/; http://english.redcross.or.th/home 
4
 Bangkok Hospital: the biggest campus of Bangkok Dusit Medical Services (BDMS) group, which is the biggest 

healthcare and hospital chain in Southeast Asia. https://www.bdms.co.th/; 

https://www.bangkokhospital.com/index.php/en 

http://kcmh.azurewebsites.net/
http://english.redcross.or.th/home
https://www.bdms.co.th/
https://www.bangkokhospital.com/index.php/en
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Annex 2 –Thai organisations participating on September 6th 

Organisation Name Organisation type 

Advance Dental Technology Center (ADTEC) Viwat Chantrasatit RDI 

Bangkok DUSIT Medical Services  Narongrid Galaputh Company 

BDMS: N-Health Narongrid Galaputh Company 

Board of Investment (Thailand) Dhinapa Apaivongse Government 

Digital and Medical devices technology/Cluster and Program Management Office Vongsakorn Poonpiriya RDI 

International Collaboration (NSTDA) Chanwit Tribuddharat Government 

ITAP Sarayoot Eaimkhong  Government 

National Electronics and Computer Technology Center (NECTEC) Kamolpun Punpuing RDI 

National Electronics and Computer Technology Center (NECTEC) Ananlada Chotimongkol RDI 

National Metal and Materials Technology Center (MTEC) Kriskrai Sitthiseripratip RDI 

National Science Technology and Innovation Policy office Somchai Chatratana Government 

Thai Health Tech Association Walaiphan Chanmithkul  Business association 

Thai Subcontracting Promotion Association Chanatip Surachaisittikul Business association 

Thai Subcontracting Promotion Association Piyachat Sukreun Business association 

Thailand Center of Excellence for Life Sciences (TCELS) Sumol Pavittranon RDI 

Thailand Industrial Innovation Network : MediTEC Noppadol Punpanich Business association 

The Federation of Thai Industries: Medical Device Manufacturer Adisorn Apasutirat Business association 

The Federation of Thai Industries: Medical Device Manufacturer Sutee triviwatwong Business association 
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Annex 3 – Overall quality of the Event 

Cluster Event content/ agenda Seminar Matchmaking Speakers Overall organisation Facilities Information provided Thai participation 

AgroFood Regional Cluster 4 5 4 5 5 5 5 4 

Future Position X (FPX) 4 4 3 4 4 5 5 3 

Hellenic BioCluster (Hbio) 4 4 3 5 5 5 4 3 

Information Technologies in 
Medicine (MedIT) 

5 5 4 5 5 5 5 4 

Medicine Estonia Cluster 5 5 4 5 5 4 5 4 

Laser & Engineering Technologies 
Cluster (LITEK) 

4 4 3 4 4 5 5 3 

Lithuanian Medical Tourism 
Cluster (LITCARE) 

4 4 3 4 4 5 5 2 

RoHealth 4 4 3 4 5 5 5 4 

Transylvania Regional 
Balneotourism Cluster 

5 4 4 4 5 5 5 4 

AVERAGE  4.33 4.33 3.44 4.44 4.67 4.89 4.89 3.44 

TOTAL 39 39 31 40 42 44 44 31 

 

  



 

42 
 

Annex 4 – Relevance of the Event towards individual objectives 

Cluster 

Vision and 
knowledge of new 

markets and 
technology trends 

Knowledge of geographical 
market entry barriers for 

cluster organisations/ 
members 

Signature of cooperation 
agreements between companies 

and/or laboratories within 
participating clusters/ regions/ 

countries 

Development of 
new business 

activities 

Increased international 
visibility and market 

penetration: facilitate search 
for strategic alliances/ 

partners 

Accessing new research 
and innovation 

competences and 
developing concrete 

projects 

AgroFood Regional 
Cluster 

5 5 3 4 5 5 

Future Position X 
(FPX) 

5 4 4 5 5 5 

Hellenic BioCluster 
(Hbio) 

3 3 5 5 4 3 

Information 
Technologies in 
Medicine (MedIT) 

4 4 4 4 4 4 

Medicine Estonia 
Cluster 

4 4 4 5 5 3 

Laser & Engineering 
Technologies Cluster 
(LITEK) 

4 5 3 4 4 3 

Lithuanian Medical 
Tourism Cluster 
(LITCARE) 

4 5 3 3 5 4 

RoHealth 4 3 4 3 4 3 

Transylvania 
Regional 
Balneotourism 
Cluster 

4 4 3 4 5 5 

AVERAGE 4.11 4.11 3.67 4.11 4.56 3.89 

TOTAL 37 37 33 37 41 35 
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Annex 5 – Impact of the Event 

Cluster 

Number of cooperation agreements/ letters of 
intent your cluster has initiated or plans to 

establish with clusters/ businesses/ RDI actors/ 
business network/ facilitators met at the event 

Number of clusters/ businesses 
you plan to keep further contact 

with to establish cooperation 

Number of collaborative 
project ideas that have 
emerged from the C2C/ 

C2B meetings 

Number of formal and 
informal meetings 

conducted with Thai 
organisations 

Number of formal and 
informal meetings 

conducted with 
European organisations 

AgroFood Regional 
Cluster 

2 4 2 12 19 

Future Position X 
(FPX) 

0 6 3 16 4 

Hellenic BioCluster 
(Hbio) 

3 1 1 4 1 

Information 
Technologies in 
Medicine (MedIT) 

6 6 1 7 2 

Medicine Estonia 
Cluster 

7 8 4 15 5 

Laser & Engineering 
Technologies Cluster 
(LITEK) 

2 3 3 10 2 

Lithuanian Medical 
Tourism Cluster 
(LITCARE) 

3 3 3 6 5 

RoHealth 8 6 3 7 3 

Transylvania 
Regional 
Balneotourism 
Cluster 

11 9 3 20 6 

AVERAGE 4.67 5.11 2.56 10.78 5.22 

TOTAL 42 46 23 97 47 

 


