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1. Introduction 

 

The European Cluster Collaboration 

Platform organised a major Cluster 

Matchmaking Event in Toronto, 

Canada, between the 5th and 7th of June 

2019. The event was supported by the 

European Commission, Directorate 

General for Internal Market, Industry, 

Entrepreneurship and SMEs (DG 

GROW), the Department of Industry of 

Canada and notably the Innovation, 

Science and Economic Development 

Department (ISED) responsible for the 

Superclusters Initiative.  The EU-Canada Cluster Matchmaking Event sought to support cluster 

cooperation for strategic business partnerships taking advantage of the provisions of the 

Comprehensive Economic and Trade Agreement (CETA) signed between the European Union 

and Canada in October 2016. CETA entered into force in September 2017.  This event was 

designed as a follow-up of the High-Level Cluster Event organised in April 2019 at the Hannover 

Fair to maintain and develop initial relations built between European and Canadian clusters.  

With the main goal of fostering cooperation initiatives between European and Canadian clusters 

for the benefit of SME’s members, the three-day event included matchmaking sessions, group 

discussion sessions, site visits in Toronto and its region, seminars and both formal and informal 

networking opportunities for all participants.  

The EU-Canada Matchmaking Event had a strong focus on five strategic sectors for the European 

Union and Canada: digitalisation, agri-food, advanced manufacturing, artificial intelligence-

powered supply chains and blue growth. Those sectors also correspond to the five Innovation 

Superclusters supported by the Canadian government to energise the economy and support 

growth through strategic investments1.  

European and Canadian clusters were able to connect and to cooperate together thanks to the 

five main sectors in roundtable sessions, while during presentations and seminars each 

 
1 https://www.ic.gc.ca/eic/site/093.nsf/eng/home 

http://trade.ec.europa.eu/doclib/docs/2014/september/tradoc_152806.pdf
https://www.clustercollaboration.eu/event-calendar/eu-cluster-weeks-main-anchor-event-context-hanover-fair
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participant was provided with an overview of the cluster policies in the European Union, 

including initiatives such as the ESCP- Go International cluster networks and Canada. 

 

Inno TSD, on behalf of the ECCP team, 

organised and animated the event. On the first 

day, participants engaged in site visits to the 

Tour of Communitech and to the McMaster 

Innovation Park. On the second day, the kick-off 

presentation was made by Chris Whitaker, 

Humber College President & CEO, who was 

followed by Elżbieta Bieńkowska, EU 

Commissioner for Internal Market, Industry, 

Entrepreneurship and SMEs who presented the European Cluster policy fostering EU-Canada 

cooperation, and by Navdeep Bains, Canadian Innovation, Science and Economic Development 

Minister, who introduced the Innovation Supercluster initiative.  

The highlight of the event took place on 6th of June 

with the signing of an administrative arrangement 

between Canada and the EU to facilitate trans-

Atlantic cluster collaboration.  The signature was 

witnessed by Elżbieta Bieńkowska, EU Commissioner 

for Internal Market, Industry, Entrepreneurship and 

Small and Medium Enterprises and the Honourable 

Navdeep Bains, Minister of Innovation, Science and 

Economic Development. Under the arrangement, 

cluster organisations and firms in the European Union 

will have more opportunities to form strategic 

business partnerships 

During the afternoon session, European and Canadian clusters had the opportunity to pitch their 

activities before other participants before the C2C/C2B Matchmaking Sessions, where they 

engaged with each other in 110 bilateral 20-minute face-to-face meetings divided into seven 

rounds.  

On the third day, a further series of site visits took place and included the MaRS Discovery 

District, the JLABS and the Centre for Commercialisation of Regenerative Medicine (CCRM), an 

opportunity for European clusters to see on first-hand the organisation and function of Canadian 

innovation hubs and science incubators and related ecosystems.   

https://www.communitech.ca/
https://mcmasterinnovationpark.ca/
https://mcmasterinnovationpark.ca/
https://www.marsdd.com/
https://www.marsdd.com/
https://jlabs.jnjinnovation.com/
https://www.ccrm.ca/
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Immediately after the event, the European delegation was asked to answer a survey to measure 

participants’ satisfaction with the event and their perspectives on implementing collaboration 

activities with other clusters. The questionnaire was divided into three main parts: 

• Overall quality of the event 

• Relevance of the event towards individual objectives 

• Impact of the event 

The survey feedback also includes participants’ suggestions and general comments on the event. 

The feedback received illustrates clusters interest in similar matchmaking events with other 

partners outside the EU and other conferences they have plans to attend in the short term. 

Furthermore, it shows direct results of the event regarding the network created among clusters 

as well as future perspectives on the next steps for the initiated cooperation activities. 

Out of 26 clusters from the EU delegation, 22 (84%) answered the survey. Presented below are 

the main issues shared by participants regarding the satisfaction with the event, the level of 

achievement of clusters’ goals, and the impact of the matchmaking session on the collaboration 

with Canadian clusters or other European clusters. 

2. Overview of the European Delegation 

The selection of European participants to constitute the cluster delegation for the EU-Canada 

Matchmaking Event was conducted by the ECCP in April 2019, when a call for expression of 

interest was launched and published on the European Cluster Collaboration Platform. The 26 

clusters listed below were selected on the basis of their capacity to add value to the event given 

their relevance and merit, as well as their motivation. The selection was also based on a search 

for a diversity of sectors and countries in order to support matchmaking activities with Canada’s 

Innovation Superclusters.  

The main sectors represented were: Cleantech, AI, IoT, Robotics, Advanced Manufacturing, 

Defence and Security, Marine transportation and infrastructure, Nanotechnology, Digital 

technology, Cybersecurity and many others. In order to present sectors in the table below, 

several sectors were merged to eventually form 7 main categories: Renewable Energy, 

Education and/or Culture, Mobility and logistics, Agri-food, Optics and/or Photonics, 

Advanced Manufacturing, ICT and/or Nanotechnology. The presence of each sector is 

described in the graph below: 
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A total of 44 expressions of interest from clusters across Europe were received. Following the 

selection process, which included the verification of the eligibility criteria and the assessment of 

qualitative criteria, a total of 28 clusters, from 16 countries from the EU and the COSME 

countries were selected. It should be noted that two initially selected clusters were unable to 

travel.  One was from Spain (medical problems) and another selected cluster from France 

(personal reasons).  

The final European delegation was thus represented by 26 clusters from Austria, Bulgaria, Czech 

Republic, Denmark, Finland, France, Germany, Hungary, Lithuania, Poland, Portugal, Romania, 

Serbia, Spain, Sweden and Ukraine, as presented below: 

The table below provides an overview of the final delegation: 

# Cluster organisation Sector of activity Country 

1 AgroTransilvania Cluster Agri-food Romania 

2 Alpha-RLH Optics & Photonics France 

3 Archenerg Cluster Renewable Energy Hungary 

4 Business Joensuu Optics & Photonics Finland 

5 Cluj IT Cluster  ICT and/or Nanotechnology Romania 

6 Cluster Sofia Knowledge City ICT and/or Nanotechnology Bulgaria 

7 Food Cluster Upper Austria Agri-food Austria 

8 Hamburg Aviation Mobility and logistics Germany 

9 
InovCluster – Associação do 

Cluster Agroindustrial do 
Centro 

Agri-food 
Portugal 

2

2

2

3

4

5

8

Renewable Energy

Education and/or Culture

Mobility and logistics

Agri-food

Optics and/or Photonics

Advanced Manufacturing

ICT and/or Nanotechnology

EU delegation members by sector
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10 
it's OWL 

Clustermanagement GmbH 
Advanced Manufacturing 

Germany 

11 Kyiv IT Cluster ICT and/or Nanotechnology Ukraine 

12 LITEK Optics and/or Photonics Lithuania 

13 
MADE - Manufacturing 
Academy of Denmark 

Advanced Manufacturing 
Denmark 

14 Media Evolution Education and/or Culture Sweden 

15 Merinova/EnergyVaasa Renewable Energy Finland 

16 Nanoprogress ICT and/or Nanotechnology Czech Republic 

17 Nebula Cluster Education and/or Culture Lithuania 

18 
Ni CAT cluster-Nis Cluster of 

Advanced Technologies 
ICT and/or Nanotechnology 

Serbia 

19 
North - South Logistic & 

Transport Cluster 
Mobility and logistics 

Poland 

20 Packaging Cluster Advanced Manufacturing Spain 

21 Photonics cluster OPTITEC Optics and/or Photonics France 

22 
PRODUTECH - Production 

Technologies Cluster 
Advanced Manufacturing 

Portugal 

23 
Secured Communicating 

Solutions cluster 
ICT and/or Nanotechnology 

France 

24 SYSTEMATIC Paris-Region ICT and/or Nanotechnology France 

25 Transilvania IT Cluster ICT and/or Nanotechnology Romania 

26 TRIPLE STEELIX Advanced Manufacturing Sweden 
Table 1 List of clusters Delegation 

The selection also sought to ensure a broad geographical diversity of the European delegation, 

which was composed of 16 different nationalities, being France the most represented country 

(4), as shown on the map overleaf. Every selected cluster was deemed to have a high potential 
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to maximise the opportunities of the matchmaking sessions and a strong willingness to engage 

in cluster led cooperation with Canadian partners.  

 

Figure 1 European cluster delegation countries 

Among the 26 clusters in the European delegation, 16 of them (61,5%) are members of European 

Strategic Cluster Partnerships for Going International supporting the access to international 

markets for cluster organisations and their SMES (ESCP-4i)2. Below, the partnerships in which 

cluster delegates are engaged are presented: 

Name of the partnership Sectoral focus 

FoodNet Transportation and Logistics 

PIMAP Partnership Production Technology and Heavy Machinery 

COSMENERG-4i Environmental Services 

GIVE Communications Equipment and Services 

AdPack² Paper and Packaging 

LASER-GO GLOBAL Lighting and Electrical Equipment 

 
2 https://www.clustercollaboration.eu/eu-cluster-partnerships/escp-4i/second-generation 

https://www.clustercollaboration.eu/escp-profiles/foodnet
https://www.clustercollaboration.eu/escp-profiles/pimap-partnership
https://www.clustercollaboration.eu/escp-profiles/cosmenerg-4i
https://www.clustercollaboration.eu/escp-profiles/give
https://www.clustercollaboration.eu/escp-profiles/adpack2
https://www.clustercollaboration.eu/escp-profiles/laser-go-global
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GCA Video Production and Distribution 

REINA PLUS Electric Power Generation and Transmission 

AdPack² Paper and Packaging 

FoodPackLab Food Processing and Manufacturing 

EU KETs4Dual-Use Aerospace Vehicles and Defence 

IDEEO Information Technology and Analytical Instruments 

ESCT Go Global Information Technology and Analytical Instruments 

SmartCityTech Information Technology and Analytical Instruments 

ALLIANCE Aerospace Vehicles and Defence 

DIA Production Technology and Heavy Machinery 
Table 2 European Strategic Cluster Partnerships represented at the EU-Canada Cluster Matchmaking Event 

3. Feedback session & questionnaire: analysis summary 

3.1. Overall quality of the event 

When asked about the overall quality of the event, participants showed a great level of 

satisfaction regarding the agenda, the matchmaking sessions, the organisation, the facilities and 

the information provided to participants. Respondents gave marks of either 4 or 5 to these 

questions in respectively 96%, 87%, 100%, 91% and 96% of times (see figure below), with an 

average satisfaction of 94% regarding the overall organisation and logistics of the event.  

Nevertheless, respondents were less satisfied with Canadian clusters participation in the event. 

68% of the European Cluster Delegation noted 4 or 5 to this question, while 32% considered that 

this participation could have been more satisfactory. Direct exchanges with the European 

delegation highlighted the fact that the Canadian Superclusters are in a development phase. As 

Canada’s Innovation Superclusters Initiative was launched in May 2017, they are still in an early-

stage of existence. However, promising collaboration oppportunities have been identified by the 

members of the EU delegation as the event facilitated the creation of linkages between 

European and Canadian clusters and their associated innovation ecosystems and stakeholders.   

https://www.clustercollaboration.eu/escp-profiles/gca
https://www.clustercollaboration.eu/escp-profiles/reina-plus
https://www.clustercollaboration.eu/escp-profiles/adpack
https://www.clustercollaboration.eu/escp-profiles/foodpacklab
https://www.clustercollaboration.eu/escp-profiles/eu-kets4dual-use
https://www.clustercollaboration.eu/escp-profiles/ideeo
https://www.clustercollaboration.eu/escp-profiles/esct-go-global
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Figure 2 Results regarding the quality of the event (from 0 to 5, 5 being the highest value) 

3.1.1.  Suggestions to improve future cluster matchmaking events 

Respondents were asked to provide feedback on the quality of the event and to give suggestions 

for future matchmaking sessions. In order to present these comments, the suggestions were 

divided into three main categories, given the frequency and details provided by EU participants 

in their survey answers. 

Suggestions regarding Canadian participation 

The most frequent comment on the survey was related to Canadian companies and clusters. 

Among the answers, participants emphasised the importance to have Canadian firms and 

investors attending the event, especially those willing to allocate investments to enhance 

cooperation with the European Union. Regarding specifically clusters’ participation, 

respondents highlighted that they had expected more engagement on the part of the Canadian 

clusters, especially on the second day and during the C2C/C2B sessions, although they 

recognised the important contribution made by the Superclusters representatives. To 

compensate this issues the agenda included the organisation of cluster-to-cluster (EU-Canada) 

thematic roundtable sessions to exchange strategies and good practices in order to stimulate 

innovation, internationalisation and to connect ecosystems overseas. 

Suggestions regarding the preparation before the event 

32%

55%

18%

18%

41%

50%

64%

32%

82%

77%

55%

18%

Quality of the overall content/ agenda

Quality of the matchmaking sessions

Quality of the overall organisation

Quality of the facilities

Quality of the information provided to
participants

Participation of Canadian clusters in the event

Overall quality of the event (from 0 to 5, 5 being the highest value)

0 1 2 3 4 5
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Respondents commented that a point for improvement could be the preparatory work for the 

event. Suggestions were made regarding the initial contact by providing participants with more 

prior information about other clusters and using the EU-Canada Cluster Matchmaking event 

virtual platform to inform the occurrence of the meetings. One respondent suggested that the 

European Cluster Collaboration Platform should provide a hardcopy brochure presenting each 

participant’s profile (this was indeed available although only in limited numbers).  

ECCP comment: The b2match online platform used by the European Cluster Collaboration 

Platform to facilitate the booking of meetings between the partcipants to the event was little 

used by the Canadian delegates, despite strong efforts to encourage them to register. Requests 

to receive information on the Canadian participants profile were also sent several times but 

were unsuccessful.  

Suggestions regarding the event’s logistics and organisation 

Some respondents suggested that the event should have involved less travelling from place to 

place and fewer presentations, allowing for more indepth and detailed focused information 

exchange. (Most participants however found extremly interesting the discovery of the different 

innovation hubs). One participant suggested that the C2C/C2B sessions should be placed at the 

beginning of the event and that the matchmaking sessions should be longer. 

3.1.2.  What international event (trade fair/conference) do you plan to attend in the 

next 12 months, and would you propose us to organise a matchmaking mission 

at? 

Participants indicated fairs and conferences they plan on attending in 2019 and 2020. In total, 

there are 16 events in 2019 and 4 events in 2020 are presented in chronological order below. 

This information is very valuable for the European Commission and the ECCP Team who 

observes events of participants’ interest and takes them into consideration in the moment of 

planning future matchmaking events.  
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EVENTS IN 2019 

N° Dates Event Location Link Topic Cluster 

1 14-16 May 2019 European Cluster 
Conference 

Bucharest, 
Romania 

https://ec.europa.eu
/growth/content/eur

opean-cluster-
conference-14-16-

may-2019-
connecting-

ecosystems-bridge-
inspire-change_en 

Connecting 
Ecosystems: 

Bridge. Inspire. 
Change 

ARIA NORMANDY 

2 8-12 June 2019 Eurosatory 2020 Paris, France https://www.eurosat
ory.com/home/euro

satory-
2020/?lang=en 

Defence and 
Security 

Pôle Optitec 

3 17-21 June 2019 AdPack² missions Shanghai, China https://www.cluster
collaboration.eu/pro
file-articles/join-our-

adpack2-missions-
canada-china-and-

usa 

 Entering new 
markets outside 

Europe 

Packaging Cluster 

4 24-27 June 2019 Laser world of Photonics Munich, Germany https://world-of-
photonics.com/index

-2.html 

Photonics Business Joensuu & 
Pôle Optitec & Alpha-

RLH 

https://ec.europa.eu/growth/content/european-cluster-conference-14-16-may-2019-connecting-ecosystems-bridge-inspire-change_en
https://ec.europa.eu/growth/content/european-cluster-conference-14-16-may-2019-connecting-ecosystems-bridge-inspire-change_en
https://ec.europa.eu/growth/content/european-cluster-conference-14-16-may-2019-connecting-ecosystems-bridge-inspire-change_en
https://ec.europa.eu/growth/content/european-cluster-conference-14-16-may-2019-connecting-ecosystems-bridge-inspire-change_en
https://ec.europa.eu/growth/content/european-cluster-conference-14-16-may-2019-connecting-ecosystems-bridge-inspire-change_en
https://ec.europa.eu/growth/content/european-cluster-conference-14-16-may-2019-connecting-ecosystems-bridge-inspire-change_en
https://ec.europa.eu/growth/content/european-cluster-conference-14-16-may-2019-connecting-ecosystems-bridge-inspire-change_en
https://ec.europa.eu/growth/content/european-cluster-conference-14-16-may-2019-connecting-ecosystems-bridge-inspire-change_en
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5 1-5 September 2019 EUROMAT  Stockholm, Sweden https://euromat201
9.fems.eu/ 

Advanced 
Materials and 

Process 

TRIPLE STEELIX 

6 5-15 September 2019 Toronto International 
Film Festival - TIFF 

Toronto, Canada https://www.tiff.net
/ 

Cinema Nebula Cluster 

7 9-12 September 2019 World Energy Congress Abu Dhabi, United 
Arab Emirates 

https://www.wec24.
org/ 

Energy Archenerg Cluster 

8 18-20 September 2019 Transylvanian 
International Clusters 

Conference 

Cluj-Napoca, 
Romania 

http://transylvanianc
lusters.ro/ 

Clusters: 
Ecosystems for 
Innovation and 
New Business 

AgroTransilvania 
Cluster & Kyiv IT 

Cluster 

9 30 September - 04 October 
2019 

AdPack² missions Washington & 
Boston, USA 

https://www.cluster
collaboration.eu/pro
file-articles/join-our-

adpack2-missions-
canada-china-and-

usa 

 Entering new 
markets outside 

Europe 

Packaging Cluster 

10 05-09 October 2019 Anuga Cologne, Germany https://www.anuga.
com/ 

Food and 
Beverages 

Food Cluster Business 
Upper Austria 

11 7-8 October 2019 Forest & Photonics 2019 Koli, Finland https://www.busines
sjoensuu.fi/en/event

s/forestphotonics-
2019/ 

Photonics Business Joensuu 

http://transylvanianclusters.ro/
http://transylvanianclusters.ro/
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12 09-11 October 2019 International Greentech 
& Eco Products 

Exhibition & Conference 

 Kuala 
Lumpur, Malaysia 

https://10times.com
/igem 

Energy Archenerg Cluster 

13 29-31 October 2019 IoT Barcelona Barcelona, Spain https://www.iotswor
ldcongress.com/ 

IoT solutions Secured 
Communicating 
Solutions cluster 

14 November 2019 STARTUP EUROPE DAY Rotterdam, 
Netherlands 

https://scalecities.co
m/2019/04/26/start

upcity-europe-
partnership-

launches-first-
startup-europe-day/ 

Start-ups Kyiv IT Cluster 

15 4-7 November 2019 Web Summit Lisbon, Portugal https://websummit.c
om/ 

Global tech 
industry 

Ni CAT cluster-Nis 
Cluster of Advanced 

Technologies & 
PRODUTECH - 

Production 
Technologies Cluster 

16 19-22 November 2019 Milipol Paris  Paris, France https://en.milipol.co
m/ 

Homeland 
Security and 

Safety 

Pôle Optitec 

Table 3 List of the events 2019 

 

https://scalecities.com/2019/04/26/startupcity-europe-partnership-launches-first-startup-europe-day/
https://scalecities.com/2019/04/26/startupcity-europe-partnership-launches-first-startup-europe-day/
https://scalecities.com/2019/04/26/startupcity-europe-partnership-launches-first-startup-europe-day/
https://scalecities.com/2019/04/26/startupcity-europe-partnership-launches-first-startup-europe-day/
https://scalecities.com/2019/04/26/startupcity-europe-partnership-launches-first-startup-europe-day/
https://scalecities.com/2019/04/26/startupcity-europe-partnership-launches-first-startup-europe-day/
https://websummit.com/
https://websummit.com/
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EVENTS IN 2020 

N° Dates Event Location Link Topic Cluster 

1 1-6 February 2020 Photonics West 
2020 

San Francisco, 
California, United 

States 

https://spie.org/conf
erences-and-

exhibitions/photonic
s-west?SSO=1 

Photonics Business Joensuu & 
Pôle Optitec 

2 20-24 April 2020 Hannover Messe 
2020 

Hannover, Germany https://www.hanno
vermesse.de/home 

Industrial 
transformation & 

technology 

Hamburg Aviation 
& PRODUTECH - 

Production 
Technologies 

Cluster 

3 4-7 May 2020 AISTech Cleveland, Ohio, 
USA 

https://www.aist.or
g/conference-

expositions/aistech/ 

Iron & Steel 
Technology 

TRIPLE STEELIX 

4 20 October 2020 - 
10 April 2021 

Expo 2020 Dubai Dubai, United Arab 
Emirates 

https://www.expo20
20dubai.com/ 

Food, Music, Tech, 
Culture, Creativity 

North - South 
Logistic & Transport 

Cluster 

Table 4 List of the events 2020

https://www.aist.org/conference-expositions/aistech/
https://www.aist.org/conference-expositions/aistech/
https://www.aist.org/conference-expositions/aistech/
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3.1.3.  What countries are you interested in collaborating with (EU and 

worldwide)? Would the organisation of a matchmaking event related to 

these countries be helpful to you (in the EU or the specific country)? 

 

When asked in the survey which countries would they be interested in collaborating with, 

participants presented their interest in cooperating with non-European countries. As 

presented below, the three most mentioned countries were: 

• USA mentioned 11 times; 

• Canada mentioned 10 times; 

• Japan mentioned 9 times; 

This shows a strong interest to build on the North American cluster community. These 

countries were followed by China (5), South Korea (4), Egypt (3) and the United Arab 

Emirates (3). 
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Figure 3 Countries of interest for the cluster delegation 

Besides, Australia, Mexico, India, Iran, Thailand, Indonesia, Taiwan, and Singapore , were 

mentioned twice and New Zealand, Brazil, Chile, Israel, Kazakhstan, Kenya, Rwanda, 

Nigeria, Philippines, Libya, Algeria, Tunisia, and Morocco mentioned once. 

Some respondents showed interest in cooperating with areas or continents other than 

specific countries, such as Central America, North Africa, Asia, and the Middle East. 

3.2. Relevance towards individual objectives 

Participants were asked to present their impressions regarding the achievement of their 

goals during the matchmaking event. In this regard, they were asked about the vision and 

knowledge they acquired regarding new markets and technology trends; the knowledge 

acquired regarding the geographical market for cluster organisation/ members. As a result 

of the matchmaking sessions, respondents noted the signature of cooperation 

agreements between companies and/or laboratories within participating clusters/ 

regions/ countries and the development of new business activities. Finally, they gave their 

views on the opportunity of increased visibility and market penetration, focusing on how 

the event facilitated the search for strategic alliances/ partners and the access to new 

research and innovation competences and the development of concrete projects.  The 
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success of the ESCP AdPack stands out given that they were able to sign a total of five 

partnership/cooperation agreements during the Day Two Matchmaking event. 

From the answers provided, the event seems to have been especially relevant for 

participants regarding the achievement of knowledge development towards notably: 

• New markets and technologies (72% of the respondents noted 4 or 5); 

• The geographical location for clusters’ market (78% of the respondents noted 4 

or 5); and 

• How to penetrate it (73% of the respondents noted 4 or 5).  

Participants seemed to have benefited from the alliances and partnerships made during 

the event and the collaboration towards research and innovation and the development 

of common projects with other clusters and organisations. 

On the other hand, participants evaluated lower the development of new business 

activities (more than half of the answers were graded between 1 and 3) and the signature 

of cooperation agreements (only 37% of respondents noted 4 or 5 to this category). From 

the comments made in the survey, some reasons may explain why the EU delegation did 

not leave the event with many concrete cooperation initiatives. Participants suggested 

that the absence of more investors and businesses representatives in the event made it 

more difficult to establish concrete partnerships. 

Overall, the event had a great result for EU participants, who achieved, in their majority, 

the main goals of the event, with room for improvement to be made regarding the 

signature of more concrete agreements and projects. 
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Figure 4 Relevance of the event towards individual objectives (from 0 to 5, 5 being the highest value) 

3.2.1.  Meetings 

During the Matchmaking Event, participants were able to schedule their meetings 

through the B2Match platform, in which 110 meetings were organised between 

participants from both delegations. Almost half of the meetings scheduled in b2match 

were booked between European and Canadian delegates (45,5%). 

It is important to highlight the high number of spontaneous meetings held during the 

matchmaking event. In addition, and thanks to both the agenda cluster pitches and the 

duration of the event allowed for the organisation of 125 spontaneous and additional 

meetings took place during the C2C/C2B sessions between the cluster communities.  

The average number of meetings scheduled per participant was 4, and the same average 

was maintained by respondents. In average, participants made 6 spontaneous meetings. 

Eight of the EU representants made 10 or more spontaneous meetings. 
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Figure 5 Scheduled, maintained and spontaneous meetings 

3.3. Impact of the event 

One of the most important aspects of ECCP’s Matchmaking Events is the measurement of 

the events’ impacts on participants. In order to do so, the first analysis was made based 

on participants’ immediate impressions on the event’s impact. Firstly, they were asked to 

mention how many cooperation agreements or letters of intent were initiated or planned 

to be established with clusters, businesses, RDI actors, and facilitators they met during 

the event. Then, they present the number of clusters and businesses they plan on keeping 

further contact in order to establish cooperation with. Finally, respondents present the 

number of collaborative project ideas that have emerged from the matchmaking sessions.  

European clusters achieved very satisfying results regarding the development of 

cooperation partnerships with both Canadian and other European clusters. Respondents 

have, in total, stated that 51 cooperation agreements initiated or planned to be 

established, with an average of 2 per participant. Furthermore, 53 collaborative project 

ideas with other clusters emerged during the C2C/C2B session, with an average of 2 per 

respondent. Eventually, the total of clusters or businesses with whom respondents intend 

to keep contact or cooperate is 95, with an average of 4 per respondent3.  

 
3 Only quantitative data was provided regarding cooperation agreements, project ideas 
development and participants’ willingness to keep in contact with other clusters or firms. 
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Figure 6 Total and Average of cooperation agreements, future contact and project ideas 

AgroTransilvania Cluster was the respondent with the greatest number of cooperation 

agreements initiated or planned to be established (10)4. Hamburg Aviation answered that 

they plan to keep in touch with 15 clusters or businesses with the purpose of keeping 

deepening contacts prior to establishing cooperation actions. The respondent with the 

greatest number of collaborative project ideas emerging from the event was Cluster Sofia 

Knowledge City, with 10 of them. 

 
4  Examples of cooperation initiated are described in the table below. 

2 4 2

51

95

53

Number of cooperation
agreements/ letters of intent your

cluster has initiated or plans to
establish with clusters/ businesses/

RDI actors/ business network/
facilitators met at the event

Number of clusters/ businesses you
plan to keep further contact with to

establish cooperation

Number of collaborative project
ideas that have emerged from the

C2C meetings

Impact of the event

Average Total



  

24 
 

3.4. Organisation’s cooperation objectives  

Members of the European delegation were asked to present the results of the event regarding their cooperation objectives and activities 

to be developed with other participants. They were asked to provide information regarding the nature of the organisation with which 

the cooperation was initiated; its name and country; the type of the collaboration and to briefly describe the objectives of such 

cooperation. Respondents provided a few examples of the activities developed and the answers were organised in the table below. The 

comments are taken directly from the feedback forms with minimal editing although we have made some changes when the message 

was not sufficiently clear.  

EU CLUSTER 
PARTNER 

ORGANISATION 
ORGANISATION’S 

NATURE 
COUNTRY DESCRIPTION 

AgroTransilvania 
Cluster 

Natural Products Canada Canadian cluster Canada Future possibilities of know-how and good 
practices exchange, also exporting traditional 
Romanian food products to Canada 

InovCluster European cluster Portugal Similar Cluster to the one I represented, future 
possible collaboration on common projects  

European Chamber of 
Commerce in Canada 

Institutional Canada Future contacts exchange for the possible need 
of contacts in Canada for Romanian food 
producers 

Lebensmittel Cluster European cluster Austria Development of future common projects 

Photonics at Business  European cluster Finland Photonics in food and agriculture the use of light 
to ensure food products safety and security 

Alpha-RLH 

Advanced Manufacturing 
Supercluster 

Canadian cluster Canada Connect with AMSC to foster SMEs (PIMAP 
project) to promote/ sell their innovative 
products on the Canadian markets; to 
encourage technology transfer. Plan to set up a 
conf call early September 



  

25 
 

Nanoprogress European cluster Czech Republic Through this cluster access to a Czech aviation 
cluster to possibly consider it as a partner for a 
future PIMAP 2.0 project (ESCP-4i) that could 
target aerospace industry. Contact: Lubas 
Komarek 

Photons Canada Canadian cluster Canada Initiate relationships between our respective 
ecosystems that know each other well 
(collaborations in the past) for student 
exchanges and collaborative action. Photons 
Canada is a technology transfer facilitator (INO 
Quebec) interested by ALPHANEY and CISTEME 
centres of our cluster 

Communitech Canadian cluster Canada Possibility for cooperating setting up the 
program of the next INPHO Venture Summit 
convention (October 2020 in Bordeaux) with the 
active participation of Canadian investors (VCs) 
and innovative SMEs. Similar approach with 
MaRS innovation hub in Toronto 

Archenerg 
Cluster 

Advanced Manufacturing 
Supercluster 

Canadian cluster Canada We agreed to integrate the Canadian clusters' 
members into COSMENERG4i 
internationalisation activities. We agreed to 
touch base by the end of the summer 

Chamber of commerce Canadian cluster Canada We agreed to start collaboration as contact 
person/ organisation Canada for soft laundry 
services etc for COSMENERG4i 

Baltic Net - 
Plasmatec 

Manufacturing 
equipment 

Canadian firm Canada Research & Development; Keep in touch 

Food company Canadian firm Canada Keep in touch 
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Business Joensuu 

AgroTransilvania Cluster European cluster Romania Food Tech 

Food Cluster Business 
Upper Austria 

European cluster Austria Food Tech 

MADE - Manufacturing 
Academy of Denmark 

European cluster Denmark Manufacturing 

Cluj IT Cluster 

Mtech Hub Canadian cluster Canada Exchange experience on company/ SHE Digital 
transformation, exchange of training materials, 
TT on test branches Industry 4.0 

Media Evolution European cluster Sweden Future of work: exchange experience, 
participation in future events, R&D QR/VR 
creative identity sector development, start-ups, 
TT software 

Ocean Supercluster Canadian cluster Canada TT robotics, IoT maritime, software start-ups, 
agriculture technologies, surveillance and 
cybersecurity technologies 

InovCluster European cluster Portugal Cross industry projects on smart agriculture 
(wine industry, geographic, traceability, etc. 

MADE European cluster Denmark Expertise on digitalisation auditing 

Cluster Sofia 
Knowledge City 

Canadian Superclusters Canadian cluster Canada Further collaboration in the area of 
international projects 

Agriculture activities and 
business training  

European cluster Portugal Contact them to finding out common EU 
projects 

Food Cluster 
Business Upper 

Austria 

National Products Canada Canadian cluster Canada Austrian technology for Canadian food products 

InovCluster European cluster Portugal Circular Economy 

Agro Transilvania Cluster European cluster Romania Common EU projects local food 

Trade Commissions Canadian firm Canada Organisation of a delegation in 2020 to Canada 
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Hamburg 
Aviation 

Communitech Canadian cluster Canada Learning from each other 

Advanced Manufacturing 
Supercluster 

Canadian cluster Canada Research & Development; Technology Transfer 

MH1 Canada Aerospace Canadian firm Canada Research & Development 

Scale AI Supercluster Canadian cluster Canada Research & Development 

Digital Supercluster European cluster Canada Research & Development 

Kyiv IT Cluster 

Scale.AI City of 
Mississauga 

Canadian cluster Canada We have representative in Mississauga and with 
all new partners we have agreed to meet next 
week and discuss next steps for collaboration 

City of Milton Canadian cluster Canada Not specified 

Tech Hub Canadian cluster Canada Not specified 

Digital Supercluster Canadian cluster Canada Not specified 

Advanced Manufacturing 
Supercluster 

Canadian cluster Canada Not specified 

Nanoprogress 

Tech Access Canada Canadian cluster Canada 

Collaborating for bringing new products to their 
market and solving common technological 
challenges  

Inteliflex Canadian cluster Canada 

CTT group Canadian cluster Canada 

ICI Canadian cluster Canada 

NSERC Canadian firm Canada 

Packaging Cluster 

Global Affairs Canadian firm Canada Can help our companies of packaging sector 
introduce in the Canadian industry 

Intelliflex Innovation 
Alliance 

Canadian firm Canada Looking for similar projects and how ze can 
collaborate 

ALPHA-RLH European cluster France Involve together with a project in H2020 
involving photonics and packaging sector 



  

28 
 

Agro Transilvania Cluster European cluster Romania Sharing the knowledge on how to get the gold 
label and know the different companies that are 
doing sustainable packaging  

Natural Products Canadian firm Canada They are looking for sustainability packaging  

Baltic Net - 
Plasmatec 

Manufacturing 
equipment 

Canadian firm Canada Research & Development; Keep in touch 

Food company Canadian firm Canada Keep in touch 

Nebula Cluster 
ICT Cluster Canada Canadian cluster Canada New product development 

Shadow Factory Canadian firm Canada Product development 

Ni CAT cluster-
Nis Cluster of 

Advanced 
Technologies 

Euccan Canadian cluster Canada Connection to ecosystem with long term 
presence in Ontario  

Chamber of commerce Canadian 
organisation 

Canada Exchange of portfolio; joint projects; 
establishment of offices in Canada 

Celestica Canadian cluster Canada Exchange of portfolio and joint projects 

Photons Canada Canadian cluster Canada Research & Development; Technology Transfer; 
Exports; Imports; Academic 

Mtech Canadian cluster Canada Establishment of our representant office in 
Burlington.  

North - South 
Logistic & 

Transport Cluster 

Ocean Supercluster Canadian cluster Canada We would like to establish a multilevel 
cooperation from B2B activities to R&D projects. 
We have a strong marine industry and we hope 
the Canadian companies and institutions will 
explore that opportunity 

Promation Canadian firm Canada At the moment it is purely business activities 

Pôle Optitec 
Photons Canada Canadian cluster Canada Photons Canada will introduce Optitec as a 

coordinator of Kets4 Dual-Use project to 
Canadian actors in the field of dual-use 
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Advanced Manufacturing 
Supercluster 

Canadian cluster Canada discussions about possible collaboration 
opportunities once Ngen reach the full 
operational phase 

PRODUTECH - 
Production 

Technologies 
Cluster 

Humber Canadian cluster Canada Just a preliminary contact that should be 
explored to future initiatives. It should be 
explored in future initiatives 

Pôle SCS European cluster France Explore further opportunities within the scope 
of DIH hosted by Produtech and other 
participants (Pole SCS) 

Global Affairs Canada - 
Toronto 

Canadian firm Canada To explore exploratory missions to Canada by 
Portuguese members 

KTU European cluster Lithuania To explore opportunities for R&D and 
development of new equipment 

Provation Canadian firm Canada To explore business opportunities with 
Portuguese companies of robotics.  

Secured 
Communicating 
Solutions cluster 

Photons Canada Canadian cluster Canada Exchange information, pursue funding 
opportunities possibly with Eurostars/ Eureka 
programs 

Produtech European cluster Portugal Exchange information on cyber physical 
digitalisations hubs. Possibly meet in Portugal to 
discuss further 

MTechHub Canadian cluster Canada Exchange of information and define technology 
transformation potentials in order to enhance 
each other’s ecosystem 

Ocean Supercluster Canadian cluster Canada Funding opportunities and technology transfer 
as SuperClusters seem to be led by industry 
members and not policy oriented. There is a 
significant opportunity at funding in the Med 
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programs in the South of France so identifying 
scientific/ digital opportunities for shipyards and 
ports is essential 

Lebensmittel Cluster European cluster Austria Heidrun has some R&D proposals based on the 
concept that I sent to her through the 
matchmaking portal on trach and traceability at 
products for food & beverages  

SYSTEMATIC 
Paris-Region 

Advanced Manufacturing 
Supercluster 

European cluster Canada Research & Development 

Digital Supercluster Canadian cluster Canada Research & Development 

Transilvania IT 
Cluster 

M-Tech Canadian cluster Canada Research & Development; Staff Exchange 

Wohawk Canadian cluster Canada Research & Development 

OSEA Canadian cluster Canada Research & Development 

NRC Canadian cluster Canada Technology Transfer 

Photons Canada Canadian cluster Canada Research & Development; Technology Transfer; 
Staff Exchange 

Communitech Canadian cluster Canada Not specified 

MADE European cluster Denmark Not specified 

NiCAT European cluster Serbia Not specified 

TRIPLE STEELIX 

Advanced Manufacturing 
Supercluster 

Canadian cluster Canada Research & Development; Technology Transfer; 
Exports; Imports; Academic 

Ocean Supercluster Canadian cluster Canada Research & Development; Technology Transfer; 
Exports; Imports; Academic 

Table 5 Cooperation Activity 
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3.4.1 Study Case: AdPack² 

The European Strategic Cluster Partnership for Advanced Smart Packaging (AdPack²) aims at 

fostering cross-sectoral cooperation between the European clusters in the partnership and their 

SME members, as well as to support their SME members in going international and positioning 

them in the advanced smart packaging global value chain. Among respondents of the survey, 

Nanoprogress, Packaging Cluster, and Baltic Net – Plasmatec are partners in AdPack².  

The partnership has been highly involved with internationalisation missions promoted by the ECCP 

and have been nurturing relations developed in past events for a while. During the mission in 

Canada five MoUs were negotiated with Canada Cosmetic Cluster, Printability and Graphic 

Communications Institute, SCALE. AI Supercluster, Digital technology Supercluster. AdPack² also 

engaged in partnerships with companies in order to add value to the Smart Packaging concept. 

In total, the three clusters have engaged in 16 meetings that resulted in 9 cooperation agreements 

initiated or planned, 7 partners with whom they plan on keeping further contact, and 6 emerging 

ideas for collaborative projects. AdPack² partners agreed that the event has opened more 

possibilities regarding the knowledge of Canadian geographical market, the development of new 

business activities and an increased visibility and market penetration for clusters in Canada.  

Among Canadian partners, collaboration with AdPack² members is going to be developed in order 

to bring new products to Canada’s market and to solve common technological challenges. They also 

have plans to collaborate in projects, new packaging solutions, and to introduce each other to the 

respective markets and markets’ needs. 

3.4.2 Cooperation developed by ESCP-4i projects 

Among respondents, 13 were ESCP-4i projects5:  

• SYSTEMATIC Paris-Region  

• Hamburg Aviation  

• Secured Communicating Solutions cluster  

• Nanoprogress  

• Archenerg Cluster  

• PRODUTECH - Production Technologies Cluster  

• Business Joensuu  

• Cluj IT Cluster   

• AgroTransilvania Cluster  

• Packaging Cluster  

• TRIPLE STEELIX  

• rth - South Logistic & Transport Cluster  

 
5 For the entire list of ESCP-4i projects see ECCP | ESCP-4i 

https://www.clustercollaboration.eu/escp-profiles/adpack2
https://www.clustercollaboration.eu/escp-profiles/adpack2
https://www.clustercollaboration.eu/escp-profiles/adpack2
https://www.clustercollaboration.eu/escp-profiles/adpack2
https://www.clustercollaboration.eu/escp-profiles/adpack2
https://www.clustercollaboration.eu/eu-cluster-partnerships/escp-4i/profiles
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• Pôle Optitec 

ESCP-4i projects initiated cooperation with 48 clusters or firms attending the event. Among them, 

33 were developed with Canadian counterparts, while 13 were initiated with European partners. 

With each partner, multiple activities were initiated. The activity more frequently developed by 

them was R&D exchanges (35), followed by technology transfer (18). 

Many ESCP-4i projects developed relations with Canadian partners in order to explore the options 

for future exchanges between the parties. That was the case for AgroTransilvania, which developed 

multiple relations with the goal of opening the possibility of future exchanges on know-how and 

good practices, as well as exports of goods and traditional Romanian food to Canada. Furthermore, 

cooperation initiated often were related to the development of projects. An illustration can be 

presented by Secured Communicating Solutions, which has partnered in order to pursue funding 

opportunities for projects such as the Eureka or the Eurostars with the Canadian partners. 

3.4.3 Cooperation partner nature and country 

The cooperation activities established by the EU delegation are described in the graph below. 

Among the 82 collaboration activities initiated or planned, 49 (60%) were developed between 

European and Canadian clusters, while 22 (27%) were intra-European among clusters, and 11 (13%) 

were established between a European cluster and a Canadian firm. 

 

Figure 7 Counterpart of cooperation activity 

Furthermore, from the 79 cooperation activities initiated or planned, 73% of them were established 

with Canada, while the remaining 27% was conducted within Europe.  

60%

27%

13%

Canadian cluster European cluster Canadian firm

Counterpart of cooperation activitiy
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European clusters quoted Canadian clusters and firms several times as being counter parts in the 

cooperation activities being established. The Canadian superclusters alone have been mentioned 

13 times by respondents in the position of counter partners of the collaboration activities. The 

details are presented here below: 

• Digital Technology Supercluster: has been quoted as partner by the Europeans Kyiv IT 

Cluster, SYSTEMATIC Paris-Region, and Hamburg Aviation; 

• AI-Powered Supply Chains Supercluster (SCALE.AI): mentioned by the Hamburg Aviation 

cluster; 

• Ocean Supercluster: has been mentioned by the following European clusters Secured 

Communicating Solutions (SCS) cluster, Cluj IT Cluster, TRIPLE STEELIX, and North - South 

Logistic & Transport Cluster. With SCS, the partnership is related to funding and technology 

transfer strategically thinking about scientific and digital opportunities for shipyards and 

ports. 

• Advanced Manufacturing Supercluster: quoted by Hamburg Aviation, TRIPLE STEELIX, and 

Alpha-RLH European clusters. Alpha-RLH is connecting with the supercluster in order to 

foster SMEs and to sell their innovative products in Canada while encouraging technology 

transfer. 

Furthermore, by mapping the answers, it was possible to identify the profile of the European 

clusters engaging in cooperation activities with Canadian ones. In terms of origin, 17% of these 

activities were established by the Romanian clusters AgroTransilvania, Transilvania IT Cluster, and 

Cluj IT. France has also engaged in 17% of the activities with Canadian clusters, represented by 

Secured Communicating Solutions cluster, Pôle Optitec, and Alpha-RLH. In the graph below, the 

representation of each European country in partnerships developed with Canada are identified. 
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Figure 8 Partnership with Canadian clusters and firms by European country 

 

An illustration intra-European partnership can be provided by the Portuguese cluster community 

which was highlighted by respondents in 5 different occasions. Cooperation activities planned with 

Portugal were mentioned by: 

• Secured Communicating Solutions cluster to develop a partnership in research and 

development, in technology exchange, and in the academy with Produtech (PT); 

• AgroTransilvania Cluster to develop a partnership in research and development, in 

technology exchange, and in the academy with InovCluster (PT); 

• Cluster Sofia Knowledge City mentioned a Portuguese cluster for technology exchange and 

soft-landing; 

• Food Cluster Business Upper Austria to develop a partnership in research and development 

with InovCluster (PT); 

• Cluj IT Cluster to develop a partnership in research and development, in technology 

exchange, soft-landing, and in the academy with InovCluster (PT); 

Other countries that were mentioned more than once were France, Austria, Denmark and Romania 

(3 times each). Sweden, Lithuania, Finland and Serbia were mentioned in one cooperation activity.  

3.4.4.  Type of cooperation 

Participants reported the type of activity they plan on developing with the organisations they have 

met in the Matchmaking event. In the graphic below it is possible to identify the most common type 

of cooperation activities:   
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• Research and development (36%);  

• Technology transfer (24%); 

• Imports and exports represented (10%); 

• Soft-landing services (8%); 

• Staff exchange (8%); 

• Other activities to be developed are related to academic cooperation (3%) and FDIs inward 

and outward (1%). 

When asked if another type of cooperation activity was going to be developed, one cluster 

answered that it has plans to exchange information and develop businesses with two other clusters.  

Archenerg Cluster indicated that it will integrate Canadian clusters in their project (COSMENERG4i) 

to support each other’s missions.   

 

Figure 9 Type of cooperation for future contacts between members of the cluster delegation 

Regarding exclusively European-Canadian partnerships, the percentage remains very similar to the 

global picture: 

• Research and development (35%);  

• Technology transfer (21%); 

• Imports (14%); 

• Exports (11%); 

• Soft-landing services (10%); 

• Academic (5%); 

• Staff exchange (3%). 

The overall amount of developed relations with Canadian partners is presented below: 
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Direct feedback received after the event from several participants also indicates that the event not 

only allowed cluster participants to initiate cooperation with Canadian clusters, but also with 

institutional contacts, acting as intermediaries to connect cluster ecosystems from both side o the 

Atlantic. 

• Ni-CAT cluster attended the EU-Canada Matchmaking Event and took advantage of the 
mission to have extra business meetings with both entrepreneurs and investors. As a result, 
five Canadian counterparts are now interested to conduct cooperation activities with Ni-
CAT, including the possibility of establishing a business ambassador of Ni-CAT in Canada. 
Ni-CAT also strengthened its relationship with the Canadian Embassy who connected Ni-
CAT with high-level managers of 2 tech companies from Mississauga. A two-day event 
focused on North America will be held in Nis in November 2019 with the support of the 
American and Canadian Embassies to facilitate business corporation. 

• ALPHA – Route des Lasers et des Hyperfréquences met with the Ontario Ministry of 

Economic Development Job Creation and Trade during the EU-Canada Matchmaking Event. 

The Ontario Ministry of Economic Development, Job Creation and Trade shared with the 

cluster a list of companies operating in photonics and attending to the Laser World of 

Photonics Conference in Munich in 2019. As the ALPHA – Route des Lasers et des 

Hyperfréquences also attended to the conference, this contact facilitated the connection 

between companies from the ALPHA – Route des Lasers et des Hyperfréquences cluster 

and Canadian companies.  

3
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4. Testimonials  

"Thanks a lot to ECCP for the very professional organisation and the relevance of 
the event programme. Great contacts, great discussions, great perspectives and 

all of this in a very friendly atmosphere. Very exciting to experience such an event! And 
the matchmaking meeting on the EU-Cluster bus was kind of fun!! A special mention of 
congrats to Clémence for her strong involvement in the preparation of the event and 
rendez-vous in Canada, "you have been terrific!!!". Looking forward to the return match 
in Europe!” – Hervé Floch, ALPHA-Route des Lasers & des Hyperfréquences 

“Big thank you. A very useful event, very well organised. Congratulations to the 
whole team!! Create funds specially designed to enforce cooperation between 

Canada and the EU - this is very important for change that we want to create and 
sustain". - Goran Mladenovic, Ni CAT cluster-Nis Cluster of Advanced Technologies  

 “C2C matching is good to better understand various innovation ecosystems. 
However, many operational issues for smoothing the follow up would be 

beneficial. ECCP does a great job for clusters in Europe.” - Stelian Brad, Cluj IT Cluster  

 “Participation in the EU-Canada cluster delegation has enabled OPTITEC to get 
a better insight into the Canadian cluster ecosystem and to establish valuable 

contacts for a fruitful collaboration with Canadian peers. Big thanks to the DG Growth 
and EASME for their support and to the ECCP team for a flawless organisation."  

“3 days packed with visits and meetings provided us with an insight into dynamic start-
up and SME ecosystem, with focus on the functioning of the first 5 Canadian 
superclusters. A highlight of the trip was the signing of an administrative arrangement 
between Canada and the EU facilitating trans-Atlantic cluster collaboration. An 
excellent basis to build upon - Pôle OPTITEC will definitely return to Canada in order to 
consolidate links with our peers and provide even better support to our members.”- 
Ziga Valic, Pôle Optitec  

 

"Thanks for the EU and ECCP for organising matchmaking events and bring 
companies R&D clusters all around the world together. Let's boost innovation 

together!"- Heidrun Hochreiter, Food Cluster Business Upper Austria  

 

 “Very good possibilities to meet and discuss with key persons from industry, 
academia and politics/ leadership. Many opportunities to consider” - Larz 

Ignberg, Triple Steelix  

5. Conclusions 
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The EU-Canada Matchmaking Event hosted by the ECCP in cooperation with the Canadian 

Superclusters initiative and supported by the European Commission, DG Internal Market, Industry, 

Entrepreneurship and SMEs (DG GROW) and the Canadian Innovation, Science and Economic 

Development Ministry was very appreciated by EU delegation members. The debriefing 

questionnaire was answered by 84% of them, and the overall satisfaction with the event was high. 

From the answers obtained, it can be concluded that the event had very positive impacts on 

participant clusters, which had the opportunity to exchange ideas, information, contacts and 

collaborate with each other during the three-day event. The matchmaking sessions allowed fruitful 

exchanges between the participants and resulted in high expectations to cooperate soon. 

The Matchmaking Event constitutes a major milestone in the EU-Canada cluster cooperation. The 

signing of an administrative arrangement between Canada and the European Union created 

incentives to foster collaboration, supporting framework conditions for developing closer ties and 

was emphasised by the strong words of both high-level politicians who attended the event: 

 

“The EU and Canada are natural partners for clusters. Companies from both sides of the Atlantic 

can pool their knowledge and innovation potential to build a strong industrial foundation.”6 - 

Elżbieta Bieńkowska, European Commissioner responsible for Internal Market, Industry, 

Entrepreneurship and SMEs 

 

“Today’s arrangement will better enable cooperation between our superclusters and their 

European counterparts […] This is a tremendous advantage that will help drive innovation and 

growth both here in Canada and across Europe.”7 - The Honourable Navdeep Bains, Minister of 

Innovation, Science and Economic Development 

Most respondents highly appreciated the event’s organisation and logistics, as well as the content 

and the matchmaking sessions, during which they could deepen the relations among clusters and 

with attending companies. Nonetheless, from respondents’ comments, it was possible to identify a 

lack of satisfaction regarding the number of Canadian clusters and firms’ present and their 

engagement during the event, although the Superclusters representants were highly commended 

and with whom many cooperation activities were initiated or planned during the event.  This issue 

is partially explained by the relative “newness” of the Supercluster ecosystem and most participants 

agreed it was good to have connected to the Supercluster ecosystems at this early stage. 

The event seems to have been especially relevant for participants regarding the ability to access 

new sources of knowledge regarding new markets and technologies, the geographical location for 

 
6https://www.canada.ca/en/innovation-science-economic-development/news/2019/06/canada-and-eu-
collaborate-on-superclusters.html 
7https://www.canada.ca/en/innovation-science-economic-development/news/2019/06/canada-and-eu-
collaborate-on-superclusters.html 



  

39 
 

clusters’ market and how to penetrate it. Participants seemed to have benefited from the alliances 

and partnerships made during the event and the collaboration towards research and innovation 

and the development of common projects with other clusters and organisation. 

 

Besides the C2C/C2B sessions, clusters also benefited from a large and very rich content 

presentation made by both European and Canadian representants regarding each other’s initiatives 

and policies towards clusters. Moreover, the event was an opportunity for the signature of the 

Administrative Arrangement on Cluster Cooperation between the Directorate-General for Internal 

Market, Industry, Entrepreneurship and SMEs of the European Commission and the Department of 

Industry of Canada, fostering the cooperation between the two sides and enhancing similar projects 

to bring Canada closer to the EU and vice versa.  

 

The event was deemed a success among EU delegation members who highly appreciated the 

opportunity to be a part of the activities and to cooperate with Canadian clusters and firms. 

Respondents suggestions, such as increasing preparation time and sharing material prior to the 

event and to invite non-cluster interested parties to matchmaking events.  These points are very 

important for the ECCP, who will take them into consideration in order to improve similar events in 

the future. These feedbacks are essential to develop matchmaking meetings that shall be fruitful 

and increase European cooperation with Canada and other countries abroad as well as foster 

clusters and SMEs activities and partnerships. 
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6. Annexes 

Annexe 1 – Agenda 

 

The EU-Canada Cluster Matchmaking Event seeks to support cluster cooperation for strategic 

business partnerships taking advantage of the provisions of the Comprehensive Economic and Trade 

Agreement (CETA) signed between the European Union and Canada in October 2016. The event is 

supported by the European Commission, Directorate General for Internal Market, Industry, 

Entrepreneurship and SMEs (DG GROW), and the Canadian Innovation, Science and Economic 

Development Ministry. 

 

EU-Canada Cluster Matchmaking Event 

Wednesday, 5th – 7th June 2019  

 

Wednesday, 5th 2019 

Option 1 – Site-visits: The Advanced manufacturing Supercluster innovation ecosystem  

7:45 – 10:00 

Bus transfer to Waterloo  

Meeting point: Chelsea Hotel Toronto 
33 Gerrard St W, Toronto, ON M5G 1Z4, Canada 

Bus departure at 8:00 

http://trade.ec.europa.eu/doclib/docs/2014/september/tradoc_152806.pdf
http://trade.ec.europa.eu/doclib/docs/2014/september/tradoc_152806.pdf
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10:00 – 11:45 

Tour of Communitech 

World-leading public-private innovation hub supporting over 1.400 
companies operating in the Internet of Things 

The Tannery, 151 Charles St W #100, Kitchener, ON N2G 1H6, Canada 

https://www.communitech.ca/ 

11:45 – 12:30 

Presentation from Regional Technology Ecosystem Leaders 

Communitech, Catalyst 137, University of Waterloo, Centre for Quantum 
Computing, Regional Economic Development Authority 

12:30 – 13:00 Lunch break at Communitech 

13:00 –14:00 

Bus transfer to the McMaster Innovation Park 

Headquarters of the Canadian Advanced Manufacturing supercluster  

Meeting point at the Atrium (175 Longfield Road S, Hamilton) 

Bus departure at 13:00 

14:00 – 14:05 

Visit of the McMaster Innovation Park, site of the Advanced 
Manufacturing Supercluster 

Welcome by Jayson Myers, CEO, Next Generation Manufacturing Canada 

14:05 – 14:45 

Initiatives supporting advanced manufacturing cluster collaboration 

• Advanced Manufacturing Supercluster, Jayson Myers, CEO 

• McMaster Innovation Park – Ty Shattuck, Director 

• CanMet (Natural resources Canada Materials Research Centre) – 
Philippe Dauphin, Director General 

• National Research Council Advanced Manufacturing Centre, David Muir, 
Director R&D 

14:45 – 15:00 Coffee break 

15:00 – 16:30 Tour of McMaster Innovation Park 

16:30 – 18:00 
Bus transfer to Toronto Downtown  

Meeting point (to be defined) 

Option 2: Visit of the Advanced Design and Manufacturing Expo 

10:00 – 11:00 

Individual transfer from Toronto Downtown 

Meeting point: Union Station 
65 Front St W, Toronto, ON M5J 1E6, Canada 

Train: KI - Mount Pleasant GO (departure at 9:48 – Arrival at 10:11) 
Destination: Etobicoke North GO 

 

https://www.communitech.ca/
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For more train schedules please consult: https://www.gotransit.com/en/ 

11:00 – 18:00 

Visit of the Advanced Design and Manufacturing Expo 

650 Dixon Rd, Etobicoke, ON M9W 1J1, Canada 

https://admtoronto.com/ 

20:00 – 21:00 Individual arrangements for the networking dinner 

 

Thursday, 6th 2019 

 

Seminar on knowledge exchange to foster EU-Canada cooperation  

Moderated by: 
 Marc Pattinson, Coordinator of the European Cluster Collaboration Platform and 

Jayson Myers, CEO of the Advanced Manufacturing Supercluster  
 

Humber College Institute of Technology & Advanced Learning  

205 Humber College Blvd, Toronto, ON M9W 5L7, Canada 

7:00 – 8:40 

Bus transfer to Humber College 
 

Meeting point: Chelsea Hotel Toronto 
33 Gerrard St W, Toronto, ON M5G 1Z4, Canada 

Bus departure at 7:15 

08:40 - 09:35 Registration  

09:35 – 9:45 
Welcome and land acknowledgement by Humber College 

Chris Whitaker, Humber College President & CEO 

09:45 - 10:05 

Welcome and introduction on EU and Canada cluster priorities 

• European cluster policy fostering EU-Canada cooperation, Elżbieta 
Bieńkowska, EU Commissioner for Internal Market, Industry, 
Entrepreneurship and SMEs  

• The Canadian cluster policy: the Supercluster initiative, Navdeep 
Bains, Canadian Innovation, Science and Economic Development 
Minister  

10:05 - 10:10 

Signature of the Administrative Arrangement on Cluster Cooperation  
between  

The Directorate-General for Internal Market, Industry, 
Entrepreneurship and SMEs of the European Commission  

and  
The Department of Industry of Canada 

 
Including group picture with the EU-Canada Cluster delegation 

 

https://admtoronto.com/
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10:10 - 10:30 

Setting the scene: 

Provisions for trade, innovation and investments of EU-Canada 
Comprehensive Economic and Trade Agreement (CETA) 

• Delphine Sallard, Head of Trade Section, EU Delegation to Canada 

• Emmanuel Kamarianakis, Director General, Investment and 
Innovation, Global Affairs Canada 

10:30 – 10:50 Networking coffee 

10:50 – 11:10 

Introduction to the Canada’s Innovation Superclusters Initiative and 
European Strategic Cluster Partnerships 

• Melissa Sutherland, Director, Innovation Superclusters Initiative, 
Innovation, Science and Economic Development (ISED), Canadian 
Government 

•  Slawomir Tokarski, Director for Innovation and Advanced 
Manufacturing, Directorate General for Internal Market, Industry, 
Entrepreneurship and SMEs (DG GROW), European Commission 

11:10 – 12:15 

Brief presentations of Canada’s Superclusters and European Strategic 
Cluster Partnerships 

5 minutes each 

Canada’s Innovation Superclusters 

• Advanced manufacturing Supercluster, Jayson Myers, CEO 

• SCALE. AI Supercluster, Julien Billot, CEO 

• Digital technology Supercluster, Bill Tam, Vice-President 

• Ocean Supercluster, Melody Pardoe, Chief Engagement Officer  

• Protein industries Supercluster, Tiffany Stephenson, Chief Marketing 
Officer 

European Strategic Cluster Partnerships 

• AdPack², advanced smart packaging, Luboš Komárek, coordinator  

• LASER GO GLOBAL, Linas Eriksonas, Coordinator 

• MobiGoIn-Action, Pernilla Lavesson, Project partner  

• NF4, food industry, Sue Coueslan, VP, Communications & 
Stakeholder Relations at Natural Products Canada  

• PIMAP, photonics for advanced manufacturing, Hervé Floch, 
Coordinator 

Q&A 

12:15 – 13:00 

Roundtable discussion groups 
Networking between Canadian superclusters, European Strategic 

Cluster Partnerships and clusters from the EU and Canada  
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Small groups discussions to foster EU-Canada cluster cooperation 
moderated by the Senior Executives from the Canadian Superclusters 
 

• Advanced manufacturing  

• Artificial intelligence 

• Digital technology 

• Ocean industries  

• Protein industries 

Key topics for discussion:   
- Areas where cooperation has the highest added value 
- Key steps, from the first contact to the formalisation of the 

cooperation  
- Success factors to establish collaboration with counterparts (from 

the EU / from Canada respectively) in the field  
- Key support services for SMEs 
- Main challenges and barriers to tackle, for example Intellectual 

Property Rights 

13:00 - 14:00 

Networking lunch 

• Chocolate tasting offered by the students of Humber College - 2nd floor 
open space balcony (optional) 

• Short presentation of the facilities related to Advanced 
Manufacturing at the Humber College (optional) 

14:00 - 14:55 

Pitching session 

Short presentations of European and Canadian delegates 
Each speaker has 2 minutes 

14:55 – 15:00 

Opening of the Matchmaking sessions  

Christophe Guichard, Team Leader Cluster Internationalisation, DG 
GROW, European Commission 

15:00 - 17:30 

EU-Canada matchmaking sessions  

7 rounds of 20-minutes bilateral face-to-face meetings 

• Cluster to cluster (C2C / C2B) - Atrium 

17:30 – 18:15 
Networking reception sponsored by the Innovation, Science and 

Economic Development Canada and MTechHub 

18:15 – 19:15 
Debriefing session 

EU delegation only - Room 321 

19:30 – 20:15 

Bus transfer to the Chelsea Hotel Toronto 

Meeting point: Main entrance of the Humber College  
Bus departure at 19:30 

Destination: 33 Gerrard St W, Toronto, ON M5G 1Z4, Canada 



  

45 
 

Friday, 7th June 2019 

Site-visits: insights into the Canadian innovation ecosystem 

(EU Delegation only)  

Transfer by own means to the MaRS Discovery District 

(Toronto Downtown, 8 minutes away by foot from the Chelsea Hotel) 

09:00 -09:45 

The MaRS Discovery District: Welcome and presentation 

Cory Mulvihill, Lead Executive, Policy & Public Affairs, MaRS 
Discovery District 

One of the world’s largest urban innovation hubs and a 
cornerstone of the Toronto Region Human Health and Sciences 

Cluster 

MaRS Discovery District 
101 College St, Toronto, Ontario, Canada 

M5G 1L7 

10:30 – 11:15 

Tour of JLABS  

Breanne Halyk, Innovation Activation Manager, JLABS Canada 

First Johnson & Johnson science incubator outside of the United 
States 

661 University Avenue, Suite 1300 
Toronto, Ontario, Canada 

M5G 0B7 

11:15 – 12:00 

Tour of the Centre for Commercialisation of Regenerative 
Medicine (CCRM) 

Mary Babyn-Baena, Executive Assistant and Office Manager, 
Centre for Commercialisation of Regenerative Medicine 

CCRM supports the development and commercialisation of 
regenerative medicines and associated enabling technologies 

661 University Ave #1002, Toronto, ON M5G 1M1, Canada 

12:00 End of the ECCP programme 
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Annex 2 – List of respondents 
 

List of respondents 

AgroTransilvania Cluster 

Alpha-RLH 

Archenerg Cluster 

Business Joensuu 

Cluj IT Cluster 

Cluster Sofia Knowledge City 

Food Cluster Business Upper Austria 

Hamburg Aviation 

Kyiv IT Cluster 

MADE - Manufacturing Academy of Denmark 

Nanoprogress 

Nebula Cluster 

Ni CAT cluster-Nis Cluster of Advanced 
Technologies 

North - South Logistic & Transport Cluster 

Packaging Cluster 

Pôle Optitec 

PRODUTECH - Production Technologies Cluster 

Secured Communicating Solutions cluster 

SYSTEMATIC Paris-Region 

Transilvania IT Cluster 

TRIPLE STEELIX 
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Annex 3 – Overall quality of the event 
 

Cluster Quality of the 
overall event 

content / 
agenda 

Quality of the 
matchmaking 

sessions 

Quality of the 
overall 

organisation 

Quality of the 
facilities 

Quality of the 
information 
provided to 

the 
participants 

Ni CAT cluster-Nis 
Cluster of Advanced 

Technologies 

5 4 5 5 4 

Kyiv IT Cluster 4 4 5 5 4 

SYSTEMATIC Paris-
Region 

5 5 5 5 5 

MADE - Manufacturing 
Academy of Denmark 

4 4 4 4 4 

Hamburg Aviation 5 3 5 5 5 

Secured 
Communicating 
Solutions cluster 

5 4 5 3 4 

Nanoprogress 5 5 5 5 5 

Archenerg Cluster 5 4 5 5 5 

PRODUTECH - 
Production 

Technologies Cluster 

4 4 5 5 4 

Business Joensuu 4 4 4 4 3 

Cluj IT Cluster  5 5 5 5 5 

AgroTransilvania 
Cluster 

5 5 5 5 5 

Transilvania IT Cluster 5 4 5 5 4 

Cluster Sofia 
Knowledge City 

5 5 5 5 5 

Food Cluster Business 
Upper Austria 

5 5 4 4 4 

Packaging Cluster 4 4 5 5 5 

TRIPLE STEELIX 4 0 4 5 4 

North - South Logistic & 
Transport Cluster 

5 4 5 5 5 

Pôle Optitec 3 3 5 5 5 

Nebula Cluster 4 5 5 5 5 

Alpha-RLH 5 4 5 4 5 

Baltic Net - Plasmatec 5 4 5 5 4 
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Annex 4 – Relevance of the event towards individual objectives 
 

Clusters 
Vision and 
knowledge 

of new 
markets 

and 
technology 

trends 

Knowledge 
of 

geographical 
market for 

cluster 
organisations 

/ members 

Signature of cooperation 
agreements between 

companies and/or 
laboratories within 

participating 
clusters/regions/countries 

Development 
of new 

business 
activities 

Increased 
visibility and 

market 
penetration: 

facilitate search 
for strategic 

alliances/partners 

Accessing 
new 

research and 
innovation 

competences 
and 

developing 
concrete 
projects 

Ni CAT cluster-Nis 
Cluster of Advanced 

Technologies 

4 4 3 3 5 4 

Kyiv IT Cluster 5 5 3 3 3 3 

SYSTEMATIC Paris-
Region 

5 4 1 1 0 0 

MADE - 
Manufacturing 

Academy of Denmark 

3 3 2 3 4 4 

Hamburg Aviation 5 5 5 5 5 5 

Secured 
Communicating 
Solutions cluster 

4 4 3 4 4 3 

Nanoprogress 3 4 5 4 5 3 

Archenerg Cluster 4 4 4 4 4 4 

PRODUTECH  4 4 0 4 4 4 

Business Joensuu 1 3 0 1 2 3 

Cluj IT Cluster  4 3 3 3 2 4 
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AgroTransilvania 
Cluster 

5 5 5 5 5 5 

Transilvania IT 
Cluster 

5 5 3 4 5 5 

Cluster Sofia 
Knowledge City 

5 5 5 5 5 5 

Food Cluster Business 
Upper Austria 

4 4 0 3 3 5 

Packaging Cluster 4 4 4 3 3 3 

TRIPLE STEELIX 4 3 0 3 5 4 

North - South Logistic 
& Transport Cluster 

4 4 5 5 5 4 

Pôle Optitec 3 2 2 3 4 3 

Nebula Cluster 3 4 3 3 5 5 

Alpha-RLH 4 4 0 1 4 3 

Baltic Net - Plasmatec 3 4 4 4 4 4 
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Annex 5 – Impact of the event 

 
Clusters 

Number of cooperation 
agreements/letters of 
intent your cluster has 

initiated or plans to 
establish with 

clusters/businesses/RDI 
actors/business 

network/facilitators met at 
the event 

Number of 
clusters/businesses 

you plan to keep 
further contact 

with to establish 
cooperation 

Number of collaborative 
project ideas that have 
emerged from the C2C 

meetings 

Ni CAT cluster-Nis Cluster 
of Advanced 
Technologies 

5 10 5 

Kyiv IT Cluster 2 2 2 

SYSTEMATIC Paris-
Region 

0 2 0 

MADE - Manufacturing 
Academy of Denmark 

1 4 1 

Hamburg Aviation 2 15 4 

Secured Communicating 
Solutions cluster 

3 5 2 

Nanoprogress 5 4 3 

Archenerg Cluster 2 2 2 

PRODUTECH - Production 
Technologies Cluster 

0 8 0 

Business Joensuu 0 6 0 

Cluj IT Cluster  0 6 3 

AgroTransilvania Cluster 10 5 3 

Transilvania IT Cluster 3 3 4 

Cluster Sofia Knowledge 
City 

4 4 10 

Food Cluster Business 
Upper Austria 

3 3 2 

Packaging Cluster 4 3 3 

TRIPLE STEELIX 2 5 2 

North - South Logistic & 
Transport Cluster 

2 2 1 

Pôle Optitec 1 3 1 

Nebula Cluster 1 1 3 

Alpha-RLH 1 2 2 

Baltic Net - Plasmatec 0 0 0 
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Annex 6 – Debriefing form 

EU-Canada Cluster Matchmaking Event 

Toronto, Canada, 5-7 June 2019 

Debriefing questionnaire 

Please return this questionnaire by hand or send it to Clémence ROTTEE at c.rottee@inno-group.com and 

l.prates@inno-group.com by June 14th. 

1. Cluster profile  

All fields are mandatory!  

Cluster Organisation:  

Contact Person:  

Position/Title:  

E-mail Contact Person:  

Phone:  

 

2. Overall quality of the event 

Please score from 0 to 5 (being 0 the lowest value and 5 the highest value) the following aspects related to 

the overall quality of the event: 

Indicator Score (0 -5)  

Quality of the overall event content / agenda  

Quality of the matchmaking sessions  

Quality of the overall organisation  

Quality of the facilities  

Quality of the information provided to the participants  

Participation of Canadian clusters to the event  

 

mailto:c.rottee@inno-group.com
mailto:l.prates@inno-group.com
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Please indicate below your suggestions to improve future cluster matchmaking events: 

     . 

What European or international event (trade fair/conference) do you plan to attend in the next 10 months 
and would you propose us to organise a matchmaking mission at? 

      

What countries are you interested in collaborating with (outside EU)? Would the organisation of a 
matchmaking event related to these countries be helpful to you? 

 

 

3. Relevance of the event towards individual objectives  

 

How many meetings did you booked from the tool B2match?  

How many meetings have been maintained?  

 Did you have some spontaneous meetings? If so, how many?  

 

Please score from 0 to 5 the following aspects related to the relevance of the event towards your individual 

objectives: 

Indicator Score (0 -5) 

Vision and knowledge of new markets and technology trends  

Knowledge of geographical market for cluster organisations / members  

Signature of cooperation agreements between companies and/or laboratories within 
participating clusters/regions/countries 

 

Development of new business activities  

Increased visibility and market penetration: facilitate search for strategic 
alliances/partners 

 

Accessing new research and innovation competences and developing concrete 
projects 

 

 

4. Impact of the event  

Please quantify the following aspects related to the impact of the event: 

Indicator Number 
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Number of cooperation agreements/letters of intent your cluster has initiated or plans 
to establish with clusters/businesses/RDI actors/business network/facilitators met at the 
event 

 

Number of clusters/businesses you plan to keep further contact with to establish 
cooperation 

 

Number of collaborative project ideas that have emerged from the C2C / C2B meetings  

 

Please provide information on the organisations you plan to keep further contact with to establish 

cooperation: 

Organisation 1 

Cooperation initiated with the following organisation: 

☐ Canadian cluster  

☐ Canadian firm  

☐ European cluster 

 

Organisation Name (or main activity if confidential):  

Organisation Country:   

Organisation web address (if available):   

Type of cooperation (select one): 

☐ Research & Development 

☐ Technology transfer 

☐ Exports 

☐ Imports 

☐ Soft Landing services 

 

☐ Staff Exchange 

☐ Academic 

☐ FDIs: Inward/outward  

☐ Other (specify)         
 

Please briefly specify the cooperation objective/activity explored, agreed upon, initiated or established and 
indicate the specific actions/implementation steps you plan to undertake or have undertaken:  
 

 

Organisation 2 

Cooperation initiated with the following organisation: 

☐ Canadian cluster  

☐ Canadian firm  

☐ European cluster 

 

Organisation Name (or main activity if confidential):  

Organisation Country:   

Organisation web address (if available):  http://www.cambridgecleantech.org.uk/  

http://www.cambridgecleantech.org.uk/
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Type of cooperation (select one): 

☐ Research & Development 

☐ Technology transfer 

☐ Exports 

☐ Imports 

☐ Soft Landing services 

 

☐ Staff Exchange 

☐ Academic 

☐ FDIs: Inward/outward  

☐ Other (specify)         
 

Please briefly specify the cooperation objective/activity explored, agreed upon, initiated or established and 
indicate the specific actions/implementation steps you plan to undertake or have undertaken:  
 

  

 

Organisation 3 

Cooperation initiated with the following organisation: 

☐ Canadian cluster  

☐ Canadian firm  

☐ European cluster 

 

Organisation Name (or main activity if confidential):  

Organisation Country:   

Organisation web address (if available):   

Type of cooperation (select one): 

☐ Research & Development 

☐ Technology transfer 

☐ Exports 

☐ Imports 

☐ Soft Landing services 

 

☐ Staff Exchange 

☐ Academic 

☐ FDIs: Inward/outward  

☐ Other (specify)         
 

Please briefly specify the cooperation objective/activity explored, agreed upon, initiated or established and 
indicate the specific actions/implementation steps you plan to undertake or have undertaken:  
 
 
 

 

Organisation 4 

Cooperation initiated with the following organisation: 

☐ Canadian cluster  

☐ Canadian firm  

☐ European cluster 

 

Organisation Name (or main activity if confidential):       

Organisation Country:        
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Organisation web address (if available):        

Type of cooperation (select one): 

☐ Research & Development 

☐ Technology transfer 

☐ Exports 

☐ Imports 

☐ Soft Landing services 

 

☐ Staff Exchange 

☐ Academic 

☐ FDIs: Inward/outward  

☐ Other (specify)         
 

Please briefly specify the cooperation objective/activity explored, agreed upon, initiated or established and 
indicate the specific actions/implementation steps you plan to undertake or have undertaken:  
      

 

Organisation 5 

Cooperation initiated with the following organisation: 

☐ Canadian cluster  

☐ Canadian firm  

☐ European cluster 

 

Organisation Name (or main activity if confidential):       

Organisation Country:        

Organisation web address (if available):        

Type of cooperation (select one): 

☐ Research & Development 

☐ Technology transfer 

☐ Exports 

☐ Imports 

☐ Soft Landing services 

 

☐ Staff Exchange 

☐ Academic 

☐ FDIs: Inward/outward  

☐ Other (specify)         
 

Please briefly specify the cooperation objective/activity explored, agreed upon, initiated or established and 
indicate the specific actions/implementation steps you plan to undertake or have undertaken:  
      
 

 

 


