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Contents NEAA Membership
Whether you are a sole trader or a multi-national, the North East 
Automotive Alliance (NEAA) offers a fantastic opportunity to join a 
network of North East automotive supply chain companies all working 
towards the same goal of driving the sustainable economic growth of 
the region’s automotive sector.

Members will immediately benefit from the promotion of the North East 
automotive sector’s capabilities on regional, national and international levels, 
whilst supporting the economic growth of the sector through connecting 
the supply chain to business opportunities.

Benefits:
•  Business and collaboration opportunities

•  International trade, new business opportunities and supply chain 
    connections

•  Business Excellence Programmes and sharing of best practice

•  Regular networking and knowledge transferring events

•  Marketing support

•  A single unified voice for the North East automotive sector to key
    stakeholder groups

•  Publicity of your business and the regions capabilities on a global level 

•  Free ½ page editorial in NEAA’s NEtwork quarterly newsletter

•  Free/ discounted entry to NEAA events 

•  Access to NEAA’s exclusive members’ area for sharing knowledge, 
    information and business opportunities

•  Detailed company profile on the NEAA Website Supply Chain Directory 

• Free ¼ page company profile in the NEAA Members Supply Chain Directory

•  Discounted Energy and Insurance Schemes

•  Addressing current skill gaps, attracting talent, apprenticeships and
    links to education

•  Technical and funding advice

•  Industry intelligence

Laura Gage, Marketing & PR Manager

lgage@northeastautomotivealliance.com 

0191 516 4400

Send us your news and editorial for 
consideration in the next quarterly issue!

Advertising  & Sponsorship

Inside Front Cover  |  £750 +VAT

Outside Back Cover  |  £1,000 +VAT

Half Page  |  £400 +VAT

NEtwork Sponsorship  |  £1,500 +VAT

While every care has been taken to ensure 
that all material is accurate at the time of 
going to press, the NEAA cannot accept 
responsibility for errors or omissions and no 
liability is accepted for omission or failure 
from any cause.

All advertisements are accepted only on the 
grounds that they comply with the terms of 
the Trade Descriptions Act 1968 and all other 
relevant legislation. The inclusion of an 
advertisement cannot be constructed as 
an endorsement by the NEAA, their 
employees or agents.

No material in this publication may be 
reproduced in any form without prior written 
consent from the NEAA.
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“The automotive sector is a large 
and growing part of our local and 
regional economy. We’re delighted 
to see such a high level of interest in 
the first North East Automotive Expo 
which included a dedicated Meet 
the Buyer event. The support from 
global buyers shows there are new 
contracts to be won and we’re 
confident the event will lead to new 
business for automotive companies 
here in the North East.” Cllr Paul 
Watson, Council Leader, Sunderland 
City Council

"The NEAA offering has 
exceeded my expectations. 
Through the diagnostic and 
best practice visits we have 
been able to make 
improvements that are 
beneficial to the company 
and build our automotive way 
of thinking.” Nick Morton, 
Managing Director, MICC.

NEAA News

3.

NEAA Hits 100 Members in Eight Months
The North East Automotive Alliance has officially hit 100 members 
as of the end of November 2015 following the joining of Briggs 
Equipment UK Ltd. This is a great achievement given the alliance 
was only launched at the end of March 2015 and reflects the 
true value that our members see from being part of a North East 
automotive cluster.

Yale® Europe Materials Handling and Briggs Equipment provide 
tailored solutions for a range of automotive customers and are 
proud to become the 100th member of the NEAA.

Yale is a leading global manufacturer and supplier of high 
quality counterbalance forklift trucks, warehouse equipment and 
logistics train solutions. ‘People, products and productivity’ sums 
up Yale’s approach. Briggs Equipment is the exclusive distributor 
of Yale Europe Materials Handling equipment in the UK.

Committed to swift service response through ‘first time fix’ 
philosophy, Briggs Equipment has a nationwide team of 600 multi- 
skilled engineers, including local support from their Gateshead 
depot. 

Briggs Equipment is looking forward to developing working 
relationships with other members of NEAA and driving further 
business for automotive companies in the region. 

At the outset, we stated that the NEAA would be industry-led 
and membership based. Our membership is home to a wealth 
manufacturing capability and specialist products and services. 
Our members range from world renowned OEMs, including 
Nissan Motor Manufacturing UK and Komatsu UK, to world class 

Tier 1 companies, through to innovative SMEs and sole traders, as 
well as professional associate members. 

Some of our most recent members include Three Bond Europe, 
Elm EV, South Tyneside College, The Society of Motor Manufacturers 
and Traders , Gateshead College, A1 Scales, Kawasaki Robotics, 
Mineral Insulated Cable Company (MICC), Holland PR & Marketing, 
Baltic Recruitment Services, Dontyne Systems, SETA, Bradley 
O’Mahoney Public Relations Limited, Newcastle University and 
Openmind Technologies - see back cover for all of our members.

As a collective, the North East Automotive Alliance is a strong 
portfolio of experienced companies all working together to 
promote and support the sustainable economic growth of the 
North East region’s automotive industry. The alliance is also a 
perfect platform for member to member engagement and 
connecting the supply chain to business opportunities, as well 
as working together to solve skills issues and promote business 
excellence initiatives.

As well as 100 members, the NEAA also runs a comprehensive 
ERDF SME Programme which yields a further 18 cluster participants. 
This programme works with SMEs to expand their business 
capability through business excellence and increased trade, 
whilst attracting new SMEs into the sector and supporting 
entrepreneurship. Overall, this programme will help to improve 
the regions’ competitiveness, the investor readiness of SMEs and 
ultimately increase the ratio of local content.

You can read more about some of our exceptional members 
under the ‘New NEAA Members’ section from page 15 onwards.



NEAA News

The North East Automotive Alliance is pleased to announce the 
official launch of its fourth stream of activity; Innovation & 
Technology. 

Chaired by Dr Colin Herron, Managing Director of Zero Carbon 
Futures, NEAA’s new Innovation & Technology Group was 
launched at the House of Commons in October as part of a 
wider NEAA reception with MPs and industrialists to showcase the 
strength of the region’s automotive industry.

The event, which was a great success, was hosted by Washington 
and Sunderland West MP Sharon Hodgson, who said: “It feels 
like every week there is a new success story, record broken, or 
initiative set up in this sector, and I am just incredibly proud of 
the hard work that goes on in our region every single day. 

“I was very pleased to host this event and to continue supporting 
the work of our automotive industries. Anything that will help put 
our region at the forefront of new innovations and better ways 
of working is to be welcomed, and I look forward to seeing this 
sector grow even stronger in the years ahead.”

The Innovation & Technology Group will work with key players in 
the North East to form an innovation hub. 

Innovation was one of the key working areas identified by 
automotive businesses when the NEAA initially developed its 
strategy.

The Innovation & Technology Group will have two key remits:

1.  Showcase and develop emerging technology
2.  Support process innovation, working with vehicle 
     manufacturers such as Nissan and Komatsu and their suppliers      
     to make products more quickly and cost-effectively

The group will support companies that are already established 
and also aims to attract new businesses and start-ups in the 
sector to the North East. 

Hans Moller, Innovation Director at the North East Local 
Enterprise Partnership said, “The North East of England is the only 

net exporting region in UK and one of the reasons behind that 
is Nissan’s successful car assembly plant in Sunderland and its 
well-developed value chain in combination with world class 
research in Universities. 

“That is a fact that has to be capitalised upon in terms of 
innovation to secure the future development of the Automotive 
sector, but also to cross fertilize that capability into North East’s 
other Smart Specialization areas as well. 

“The North East LEP is fully supporting the North East Automotive 
Alliance’s efforts in creating an Innovation & Technology group 
to walk the talk in this matter. It is extremely important to get the 
right people to work together under favourable circumstances to 
achieve positive results in this challenging effort. This is one of the 
ways of how we can create more and better jobs in North East.”
  
Dr Colin Herron, Managing Director at Zero Carbon Futures and 
Chair of the Innovation & Technology Group added; “To 
accomplish this we need to build a collaborative structure 
within the region, which will support industry in a manner which is 
directed by industry. 

“The next stage is to engage industry to build upon an initial 
meeting of supporting agencies, both national and local. This 
initial meeting has led to a draft Terms of Reference being 
produced, which will be put to the NEAA board and the steering 
group for approval. 

“The key thing for the Innovation and Technology group is to 
decide what direction it will take with supporting both process 
and product innovation, as well as integration within the other 
NEAA work streams to ensure synergy.”

Paul Butler, CEO of the NEAA said: “The new group will help to 
put the region at the forefront of emerging technology and will 
give SMEs with new technology the opportunity to showcase it 
and network with the supply chain. 

“It will support business excellence and drive regional activity and 
also play an important part in the skills agenda.”

NEAA Launches New Working Group: Innovation & Technology

L to R: Presentations from Kevin Fitzpatrick, Nissan Vice President for Manufacturing in the UK, Paul Butler, CEO of NEAA, Matt Boyle, President 
& CEO of Sevcon, Dr Colin Herron, MD of Zero Carbon Futures & Paul Blanchard, Manufacturing Director of Komatsu UK
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NEAA News

Advancing the Competitiveness 
of North East Automotive SMEs 
(ACE SME) 
This programme is an £1.4m ERDF funded programme to 
improve the competitiveness of SMEs in the automotive sector 
across the NE LEP area. 

The ACE SME Programme will offer eligible SMEs support to 
expand their business capability through business excellence 
and increased trade, whilst attracting new SMEs into the sector 
and supporting entrepreneurship. This will improve regional 
competitiveness, the investor readiness of SMEs and ultimately 
increase the ratio of local content. 

The project will enable SMEs to access a comprehensive package 
of support provided by the NEAA, senior industry leaders and 
appropriate business support programmes. 

Eligible SMEs will undergo an initial diagnostic from which 
specific needs will be identified and an action plan is tailored to 
meet their individual needs. Support will build upon the highly 
successful NEAA ERDF Supply Chain Development programme, 
which ended 30th September 2015, and introduces new areas 
of support. 

The four main streams of activity are: 

Network & Connectivity
Eligible SMEs will be given access to the NEAA member area of 
the NEAA website and other promotional platforms in order to 
showcase their capability to the automotive sector. 

The aim is to increase business and collaboration opportunities 
and to facilitate networking, improve company knowledge 
and expertise through workshops and provide events to 
showcase SME and regional capability.

Business Excellence
Eligible SMEs will receive support in lean manufacturing, best in 
class for quality and minimising costs through the NEAAs Business 
Excellence working group and will provide access to:

• Benchmarking on KPIs against peers within the region
• Access to best practice visits
• Support for ongoing business improvements via focus groups, 
   peer to peer support from best practice hosts and 
   consultancy interventions

Innovation & Technology
This work stream will identify technology gaps, showcase SME 
technologies, improving links with universities and support the 
commercialisation of new technologies. 

In addition, it will seek to provide a single point of reference for 
the latest funding calls and it will help SMEs find appropriate 
partners and consortiums. They will also provide a small number 
of exemplar projects with funding to enable companies to bring 
new technology or processes to market.

Trade & Investment 
The NEAA aims to provide trade support to eligible SMEs and 
to identify key strategic gaps in order to attract new investors 
and new SMEs into the supply chain. The NEAA will identify best 
practice, share sector intelligence and build supply chain 
connectivity to support SME trade activity. 

As the NEAA develops cluster to cluster relationships in key 
markets SMEs will be able to benefit from increased trade 
opportunities and in market expert advice from partner clusters. 

In addition, the NEAA will develop a programme of trade 
missions for the alliance, its members and eligible SMEs, which 
will include shared stands at key trade shows. The NEAA will link 
up with UKTI International Trade Advisors (ITAs) to ensure that 
SMEs are fully aware of the support available through UKTI. 

By September 2018 the project will support over 150 SMEs and 
create or safeguard over 200 jobs. If you would like to know 
more about the programme please email:
 enquiries@northeastautomotivealliance.com. 

“The NEAA SME Supply Chain Development 
Programme was extremely valuable to Elm EV as 
it enabled us access business excellence support 
and guidance from their specialist team to assist our 
growth plans. 

“We were also given the opportunity to attend 
several industry events, including CENEX Low Carbon 
Vehicle Event 2015 and the North East Automotive 
Expo, which provided a vehicle to promote the 
company’s strengths and features in front of our 
specific target markets, on a large scale, something 
we would not have been able to do without the 
support of the NEAA.

“As a result of this programme, we have created 
and safeguarded jobs and will be looking to work 
with the NEAA on the next ERDF funded ACE SME 
Programme. Having seen the value from the cluster 
group, we have now also became members of the 
NEAA.”

Dan Martin, Commercial Director, Elm EV

European Regional Development Fund
The project is receiving up to £669,000 of funding from the Eng-
land European Regional Development Fund (ERDF) as part of 
the European Structural and Investment Funds Growth 
Programme 2014-2020.  The Department for Communities and 
Local Government is the Managing Authority for ERDF. 
Established by the European Union ERDF funds help local areas 
stimulate their economic development by investing in projects 
which will support innovation, businesses, create jobs and local 
community regenerations.  For more information visit: 
https://www.gov.uk/european-growth-funding



NEAA Working Groups

NEAA Skills Group Hosts 
Successful Strategy Workshop
Held at Gateshead College’s Skills Academy for Sustainable 
Manufacturing and Innovation (SASMI) on 26 November 2015, 
the NEAA hosted 28 major companies looking to play their part 
in the Skills Strategy Workshop for the automotive sector.

The focus of the workshop was to ensure industry is driving the 
strategy for the four individual working pillars within the NEAA 
Skills Group. These pillars of activity are Future Workforce, 
Apprenticeships, Graduates and Current Workforce. Each of the 
groups are headed up by an industrialist who chaired the 
individual strategy sessions. 

Ian Green, Senior Controller - Training at Nissan Motor 
Manufacturing UK, leads on Future Workforce, Geoff Ford, 
Chairman of Ford Components, is running the Apprenticeship 
activity, whilst Richard Clennell, Vice President of Quality at 
Sevcon, is responsible for Graduates and Dave Cann, General 
Manager UK of Mecaplast Group, is heading up Current 
Workforce.

17 key industrialists attended the workshop, along with a number 
of our NEAA member training providers. This was the first time 
that such a workshop had taken place and was an ideal forum 
for engaging with industry, addressing their needs and 
understanding current status of activity with regards to the 
various skills initiatives. The attendees each selected a pillar, or a 
number of pillars, of activity to become engaged in and the four 
strategy sessions were ran in parallel. 

This was a successful event, which resulted in good discussions 
between the stakeholders as well as thoughts on the strategies 
for the individual groups. 

The NEAA will now work with the representatives of each of the 
skills groups to pull together formulised strategies and 
deployment plans.

We will hold ongoing meetings with each of the skills groups from 
2016 onwards to progress these initiatives and ultimately drive 

the automotive sector skills needs.

Matt Boyle, President & CEO of Sevcon & Chair of the NEAA 
Skills Group said: “The NEAA is making the skills agenda a priority 
for the automotive sector.

“Developing our potential future workforce is vital in sustaining 
the skills capability within North East automotive companies. As 
well as this, we need to exploit the apprenticeship and 
graduate programmes that are available to the sector, along 
with ensuring our current workforce is aligned with future 
technology and systems.

“Holding this skills strategy workshop was vital for gaining 
valuable industry input to our skills agenda because the alliance 
will always stay true to the fact that we are industry-led and this 
is what industry wants.”

Skills Strategy Workshop held at Gateshead College’s SASMI

Matt Boyle, President & CEO of Sevcon & Chair of 
the NEAA Skills Group addressed the audience
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NEAA Working Groups

The Business Excellence Working Group has been established 
for six months now and in this short time our members are 
starting to see real value from the sharing of best practice.

Best Practice Visits
A core part of the Business Excellence support is the sharing of 
best practice from member to member. 

We have world class companies in our network, particularly 
OEMs and Tier 1s. These are exemplar companies who are 
leading the way in terms of ‘learning from the best’. 

We have already visited Nissan Motor Manufacturing UK and 
Komatsu UK, as well as five Tier 1 automotive companies including 
R-TEK, Mecaplast Peterlee, Calsonic Kansei, Lear Corporation 
and Johnson Controls Automotive. 

Our Business Excellence Strategy Group, who meet on a regular 
basis, comprises of OEMs and Tier 1 companies, and through 
this group we are starting to see ‘competitors’ share best 
practice and ideas all for the good of the region.

“A level of horizontal communication is now taking 
place between suppliers. These communication 
routes have remained closed for the last 2 decades. 

“The Business Excellence activity has definitely won 
the trust of suppliers based on the principle that we 
share “best practice” and not ” trade secrets”. 

“Without the NEAA relationship this mutual transfer of 
best practice would not have happened.”

Peter Watson, Plant Manager, R-TEK & Chair of 
Business Excellence Group

The NEAA want to ensure we do more than just ‘event tourism’ 
as part of our best practice initiatives, so our approach 
concentrates on:

• Getting best practice ideas from all parts of the business 
model. For example, the usual suspects of quality, cost and 
delivery but also looking at other exemplar aspects such as 
pre-employment training, and Environmental Strategy.

• Ensuring that we capture ideas from delegates and follow 
up their implementation plans or further support on a particular 
subject.

• The development of focus groups. This is a natural development 
from our Best Practice visits where companies feel there needs 
to be further investigation into a subject. We are currently work-
ing on two Focus Groups (Energy and Productivity). An inter-
esting observation is that the Energy Group came out of a best 
practice visit on a different subject. This demonstrates that a visit 
to a plant can yield a variety of subjects to investigate.

Diagnostics
As part of our SME programme we are looking to improve the 
capability of companies to improve competitiveness and meet 
the demanding standards of the automotive sector. 

Our diagnostic aims to understand the ‘Current State’ of the 
business. We then establish the problem areas and address 
support in terms of:

• Bespoke Consultancy Support
• Training Courses
• Access to Business Excellence Visits

Cross Company Teams (CCT’S)
   
Through our Cross Company Teams, we have the capability to 
tap into our member’s expertise and have access to personnel 
who can be deployed in to other member’s organisations. 

The objective is to address problem areas that can be 
improved in a 2 to 5 day structured improvement activity.

Business Excellence is Really Helping Our Members

Lear Corporation’s Best Practice Visit took place at their 
factory on Rainton Bridge Industrial Estate  

Mecaplast Peterlee held a Best Practice Visit focused on Site 
Traffic Management



Member News

Automotive Industry Awards 
Honour Nissan’s Trevor Mann 
for ‘Outstanding Achievement’
Nissan Sunderland’s Trevor Mann CBE was awarded the highest 
accolade at the Automotive Supply Chain Global Awards, held 
at Claridge’s Hotel in London on Thursday 12 November.

Trevor Mann, Chief Performance Officer, Executive Vice President 
and Member of the Executive Committee of Nissan Motor 
Corporation was given the Outstanding Achievement award 
at the annual Automotive Supply Chain Global Awards. 

The award was voted on by his industry peers, who had examined 
many nominations over the last few months. The event saw more 
than 160 automotive supply chain and purchasing experts from 
all over the world gather at Claridge’s to celebrate the best of 
the best. 

Organised by Three6Zero, the event was hosted by motorsports 
presenter and racing driver Amanda Stretton, the only woman 
to have a Stobart truck named after her! 

Now based in Japan, Trevor Mann accepted the award from 
Nissan’s global headquarters in Yokohama. Trevor, who rose 
from the shopfloor to run the plant, sent a video message to the 
audience which was warmly received where he spoke about 
the firm’s commitment to localisation of management and the 
nurturing of local staff to take on senior positions as well as Nis-
san’s focus on performance and achievement.

Trevor Mann said: “It is my great honour to receive the Automotive 
Supply Chain Global Outstanding Achievement Award. 

“I am exceedingly fortunate to be working at such a great 
company in such an exciting industry, surrounded by highly 
talented people both in our company and with our partners. 

“Our achievements and growth as a company could not be 
realised without the effort and dedication of our people and our 
valued supplier partners all over the world. 

“In accepting this award, I really must extend a sincere thank 
you to all those who have supported me and Nissan.” 

The award was accepted on his behalf by Andrew Wareing, 
General Manager - Purchasing at Nissan Europe who said: “This 
is a wonderful appreciation of Trevor’s efforts over his 30 years at 
Nissan, of his work in manufacturing, supply chain management, 
indeed all areas of the automotive industry at Nissan, an industry 
that he loves.” 

Trevor, who joined Nissan 30 years ago, is no stranger to awards. 
He was given a CBE in the Queen’s 2012 New Year’s Honours 
List for his Services to Business in North East England and last year 
was awarded the Freedom of the City of Sunderland in
recognition of the example of achievement he sets to the city’s 
young people, and his personal contribution to the “economic 
well-being of the city and people of Sunderland”.

City council leader Coun Paul Watson said: “Trevor’s qualities 
and competence have been recognised beyond the industry. 

“The city and the region as a whole owe a lot to this man who 
has lead on many a historic motoring moment, and has been 
instrumental in the creation of thousands of jobs.”

This award comes at the time when Nissan’s Sunderland Plant is 
ramping up to build the luxury Infiniti model. Sunderland is now 
the most productive car plant on the Continent, with vehicle 
output dwarfing that of the whole of Italy.

Outstanding Achievement - Trevor Mann CBE - collected by Andrew Wareing, with presenter Amanda Stretton and Three6Zero CEO Peter 
Wooding  (Picture courtesy of Automotive Supply Chain Global Awards and AutomotivePurchasing.com)

Screen shot from Trevor Mann’s video (Picture courtesy of 
Automotive Supply Chain Global Awards and 

AutomotivePurchasing.com)
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Factory Extensions Across 
Member Companies Bring 
250 New Jobs to the Region
It started with Lear Corporation, who opened their foam plant 
extension on 1st October, followed by ZF TRW’s plant extension 
opening a month later on 10th November and now Expert Tooling 
has officially opened their new site.

The three major automotive expansions are within yards of each 
other at Rainton Bridge Industrial Estate near Sunderland, offering 
a combined total of more than 250 new jobs for the city.

Expert Tooling Triples Assembly Space
Expert Tooling, who designs and manufactures equipment for 
companies that make products ranging from automotive 
components to aero engines, opened its new facility on 7th 
December. It counts Nissan, Rolls Royce, Jaguar Landrover and 
neighbouring ZF TRW among its clients. 

The new factory, which triples assembly space to 30,000sqft, will 
lead to the creation of 25 new posts, half of which have already 
been filled. 

Operations Director, Dave Bartell, said: “The new factory will take 
us to the next level of how we’re perceived as well as allowing us 
to build more complicated equipment. It’s a prominent position 
and is within our remit of being local for our existing workforce. 
That’s very important to us.”

ZF TRW Doubles Capacity
ZF TRW, the active and passive safety technology division of ZF AG, 
opened its new multi-million pound extension to its Rainton Bridge 
site in November creating 130 jobs over the next few years. 

The company, which became part of the German-owned car 
component giant ZF Group earlier this year, has doubled the floor 
space at the plant to meet demand from international customers. 
The new space will initially be used for the assembly of electric 
motors used in the company’s new electric steering column 
system, designed to cut emissions, save fuel and produce a more 
economical, environmentally friendly vehicle.

ZF TRW Sunderland Plant Manager, Tim Jayes, said: “The new building 
will handle production for this new piece of business initially as well 
as future business awards.”

Lear Corporation’s Extension Creates 100 Jobs
The multi-million pound investment by US foam production giant 
Lear Corporation has more than doubled the size of its plant, 
taking its total capacity to over 600,000 car seats per year.

The Wearside plant, which was Lear’s first facility in the UK, 
manufactures components for the Nissan Qashqai built in 
Washington and the extra capacity will allow it to handle new 
business from JLR. More than 100 new jobs are set to be created 
by the time production hits its expected peak in 2017.

Operations Director Jim Casey, said: “The recruitment started earlier 
this year in line with our recruitment plan to get the first starters 
trained and ready for the start of production. The existing facility 
has been producing Nissan Qashqai parts since 2011 and the 
additional capacity will support JLR business where Sunderland will 
be supplying parts to our Lear Just in Time Plants in the Midlands, 
who are supplying JLR with the full seat assemblies.”

Gideon Jewel of Lear Corporation and Cllr Harry Trueman, 
Dep Leader,  Sunderland City Council

Frontage of ZF TRW at Rainton Bridge

Expert Tooling’s new factory at Rainton Bridge Industrial 
Estate



Member Collaboration

Wilde Analysis Helps Nifco UK to 
Accelerate Product Development 
using Engineering Simulation 
Software, ANSYS
Nifco Inc. is a major supplier of quality plastic components for the 
global automotive industry. One of its four global R&D centres is 
based at Nifco UK, with an in-house dedicated team of technical 
specialists, design and development engineers. 

To remain at the forefront of its sector, Nifco requires the most 
technologically-advanced solutions available, including advanced 
engineering simulation tools to help accelerate product 
development. 

Wilde Analysis, an independent full service provider of leading 
FEA, CFD, safety & reliability engineering and optimisation solutions,
was appointed to supply ANSYS software and training, resulting 
in clear benefits that continue to drive forward Nifco’s innovative 
approach.

Challenge
At the centre of Nifco’s success lie both a major investment in 
research and development and a strong commitment to staff 
training. To continue driving the business forward, they require 
the most advanced technical solutions to meet complex design 
and analysis challenges, combined with appropriate training of 
their engineers to make the best use of these resources.

Solution
Nifco’s requirement for modelling multiphase systems was met 
through the supply of ANSYS Fluent, with ANSYS DesignXplorer for 
optimisation. ANSYS SpaceClaim Direct Modeler was also provided 
for geometry manipulation together with ANSYS Mechanical for 
structural analysis (FEA).

Nifco’s investment in software was supported by Wilde’s 
programme of training. On-going technical support and advice 
is also provided by Wilde’s dedicated services team to ensure 
Nifco engineers can fully exploit the capabilities of ANSYS.

Business Benefits
Nifco’s engineers have provided the following direct feedback 
on the benefits they have realised through their investment in 
ANSYS, supported by Wilde Analysis.

• “Prior to our UK commitment to R&D, Nifco relied on its parent
    company in Japan for analysis, with typically 2-3 week 
    turnarounds on results. The decision to invest in ANSYS software   
    with Wilde, including Fluent and ANSYS Mechanical has meant 
    turnaround on project design analysis has been reduced from 
    weeks to hours, or even minutes. It has also helped to enable  
    our success in winning the next generation thermostat housing 
    business with Ford Motor Co, worth £50million, and oil separation 
    business, worth £15million.”

• “All Nifco’s UK R&D projects involve a requirement for analysis, 
   whether it be structural and/or flow analysis of the next generation 
   of thermostats or oil separators, to thermal stress analysis of engine  
   covers.”

• “From a Nifco UK point of view, having Fluent & Mechanical 
    software in-house has reduced our analysis turnarounds from 
    weeks to hours or less.”

• “It has paid dividends in our relationships with our automotive 
    OEM customers due to our rapid response. With analysis of 
    flow conditions in crankcase breather, lubrication and cooling 
    systems, we can respond within almost 1 working day 
    compared to the previous timescale of 2 weeks or so. This has 
    speeded up our customer’s development times and helped us 
    to learn faster about how our parts interact with their systems.”

• “Through our own internal R&D projects, we are now defining, 
    analysing and making viable prototype parts within 1 to 2 
    weeks, ready for testing in rigs or on real engines, and correlating 
    practical results to the analytical findings much faster. Previously, 
    this process could take us up to 2 months to complete.”

Nifco’s Niclone™ Oil Separator (Image courtesy: Nifco UK)
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Nifco’s Niclone™ Oil Separator (Image courtesy: Nifco UK)

North East Automotive 
Alliance Boosts Business for 
E-Max Systems
A software company that works with engineering, manufacturing 
and distribution companies is expanding after joining the North 
East Automotive Alliance (NEAA). 

E-Max Systems provides integrated business software such as 
CRM, MRP and ERP, primarily for SMEs, which can be adapted 
to customers’ needs and integrated into the IT systems they 
already have. The company is staffed mainly by former engineers 
and industry specialists, who have an understanding of clients’ 
industries and requirements.

Headquartered in Glasgow, E-Max opened an office in Darlington 
in 2012, which has grown from one member of staff to four in 
the last two years. It also has a base in Australia and employs a 
total of 14 people across the three offices, with further growth 
on the agenda after it attended the first NEAA North East 
Automotive Expo in Sunderland in September. 

E-Max director, Zeynel Badak, who opened the Darlington office, 
said: “Three years ago, it was only me in Darlington and we 
have more than doubled in size. 

“Most of our staff are former engineers or industry specialists 
from the business environments we work with so they can relate 
to our customers. 

“We mainly work with SMEs and are a fluid, agile company that 
can respond quickly to their requirements. We offer software 
and IT systems that are flexible and adaptable to their needs, 
which frequently change. We create ‘horses for courses’, 
whether you need a small pony or a big shire horse to do the 
work.

“In our sector, we are a niche, focused solutions provider. Some 
of the companies we compete with deal with big corporations, 
but we are the opposite. We concentrate on businesses whose 
background we understand to create systems and solutions 
that can be seamlessly integrated.”

E-Max works with a number of automotive customers, including 
Rhino Products of Chester, which makes van roof-rack systems 
for clients such as VW and Ford. It also produces software systems 
for Doncaster-based Clarks Vehicle Conversions. Its clients in 
the North East engineering sector include QA Weld Tech in 
Middlesbrough, Impress in Blaydon and Responsive Engineering 
in Newcastle. 

E-Max joined the NEAA to benefit from the industry-led cluster 
group’s help with marketing and networking. As a result of 
attending the North East Automotive Expo and its Meet the Buyer 
event, the company is now following up a number of strong leads.

Zeynel Badak said: “The Expo was really useful to us. 
I love the relationship-based marketing approach, 
because it helps you to develop credibility and a 
reputation that follows you.

“The networking opportunities and referrals from this 
type of event are also very important.”

NEAA chief executive Paul Butler said: “We’re delighted E-Max 
is on course to win new business after attending the Expo. 

“The NEAA was created to support regional businesses in all 
aspects of the automotive sector, and to grow the North East’s 
automotive hub, including supporting SMEs like E-Max Systems 
through our ERDF funded SME Supply Chain Development 
Programme. 

“E-Max is going from strength to strength and I’m particularly 
pleased to hear about the expansion of its Darlington office. 
We wish the company every success in the future and we hope 
to continue working with them through our various SME 
initiatives and member benefits.”

For more information about E-Max Systems, visit their website at 
www.emax-systems.co.uk

L to R: Paul Butler, CEO of NEAA with Zeynel Badak, Director 
of E-Max Systems



Inspiring the Next 
Generation of Engineers
Unipres Realises Success from Industrial 
Cadets Programme & Encourages other 
NEAA Members to Engage
One of the four key working areas of the NEAA Skills Group is 
Future Workforce and how we inspire the next generation of 
engineers. 

The Future Workforce looks at how we encourage and engage 
in schools industry initiatives including the likes of Industrial 
Cadets. 

Unipres, who is a 1st Tier Supplier to Nissan, is very engaged 
with Industrial Cadets, and Stuart Sanderson, HR Manager, talks 
about the benefits the company has gained from this initiative.

Can you explain the Industrial Cadets programme in 
more detail?

Industrial Cadets was inspired by HRH The Prince of Wales and 
was piloted at TATA steel in the North East. The initiative has 
been extended and developed with funding from Government 
and Leadership from Industry into a nationally recognised 
accreditation, enabling companies to develop high quality 
workplace experiences. 

The idea of Industrial Cadets accreditation is that the activities 
undertaken as part of workplace experiences will enable 
students to acquire skills, competencies, experience and 
self-confidence from their activity. 

The components of the activity programme are mapped 
against the skills and competencies they will provide and meas-
ured against a framework of different combinations and lengths 
of activities which affirms accreditation at Bronze, Silver or Gold 
Levels.

How long have you been working with Industrial 
Cadets?

We have been working with Industrial Cadets for about 12 
months and have developed a Silver Award programme, 
the first of which was completed by Castle View Enterprise 
Academy in July. We have just ran an activity with Farringdon 
Community Academy and we are working with St Roberts of 
Newminster in December.

What success have you seen from this programme?

The main success has been helping inspire kids to think about 
engineering as a career path by explaining all functions and 
how their individual roles help make the plant work effectively. 

Our first two groups really engaged with the process and we 
got some great feedback from the kids, whilst all staff involved 
really enjoyed the process. They may be inspired to go into 
Automotive or other Engineering disciplines so the programme 
provides support not just for us but the sector as a whole.

What benefits has this programme brought to 
Unipres and your existing workforce?

We can demonstrate our support to local kids and hopefully 
staff see a positive in that, especially as some of the children’s 
parents work here. We feel as though we are playing our part 
in supporting the need for inspiring future engineers and this is a 
great vehicle to do this.

Interview of the Quarter

Castle View Enterprise Academy in July 2015 with Gary Graham UK Managing Director of Unipres & 
John Cruddace, Director-Plant Operations at Unipres 

L to R: Rachel Mackie of Industrial Cadets, Stuart Sanderson, HR 
Manager at Unipres, Eddie Leng, Project Manager at NEAA, Joe Besford 

of Farringdon Community Academy, Gary Graham UK Managing 
Director of Unipres & Tony Adams, General Manager at Unipres



Why would you encourage other automotive 
companies to work with schools?

For all the above reasons and the fact it complements our 
traditional Apprenticeship Programme as it allows younger 
pupils who are still considering the careers they wish to follow to 
decide on the subjects they will need to pursue those goals. 
Hopefully after this programme, they choose to study Engineering.

We understand Unipres has also been quite heavily 
involved in Work Discovery Sunderland. Can you tell 
us a little more about this schools industry initiative?

Work Discovery Week was set up three years ago by Sunderland’s 
Economic Leadership Board Business Schools Task Group, to 
help young people in the city improve their employability. 

Since its launch, it has gone from strength to strength and it is 
now held up nationally as a blueprint on how to engage young 
people with businesses. 

Unipres has been involved each year in which we send a team 
to the Stadium of Light, including some of our apprentices, to 
talk to the school kids and explain who we are and what we do. 
It’s a great opportunity to promote our company and again, 
hopefully inspire some kids into Engineering.

Stuart Sanderson, HR Manager, Unipres

“I have always been into hands-on building of 
things like Lego and model cars. When I have seen 
everything at Unipres it has really pushed me 
towards wanting a career in engineering and I 
would definitely want to do my work’s experience 
here at Unipres next year. I will now go back to 
school more focused as I know what grades I need 
in order to become an apprentice at Unipres.” 

Joe Besford, Farringdon Community Academy

Industrial Cadets and Work Discovery Sunderland are some of a 
number of schools industry initiatives that exist to bring together 
industry with both primary and secondary schools. 

Over the coming months, the NEAA will be looking to develop 
a comprehensive package of schools industry programmes for 
our membership in order to make the process of engaging with 
schools easier and clearer for businesses.

In the meantime, if you would like details on the Industrial Cadets 
Programme, please contact:

Rachel Mackie  I  Area Employer Engagement Manager 
Tel: 0121 663 0871  I  Mob: 07787 423728
Email: r.mackie@etrust.org.uk 

www.etrust.org.uk 
www.industrialcadets.org.uk

“I have found my week at Unipres really 
interesting. Before coming here I was unsure what to 
expect but I have learnt that there are various job 
roles on the shop floor and everyone isn’t doing the 
same thing. I had also thought that Unipres would 
just make one car part for Nissan but they actually 
make lots. I now feel a bit clearer about what a 
career in engineering can be like.”

Mollie Murphy, Farringdon Community Academy

More About Industrial Cadets...

• Inspired by HRH The Prince of Wales to connect industry with 
   young people
• Employers provide workplace experiences to enthuse 11-19 
   year olds, helping them develop personal skills and raise 
   awareness of career opportunities
• Employers are using the Industrial Cadets framework to structure 
   and accredit their workplace engagement programmes, 
   accredit existing activities or develop new ones
• It’s a flexible framework that fits around your business needs
• Bronze, Silver and Gold level Accreditation available

“Many young people are not fully aware of the 
career opportunities that exist in their local area. 
Industrial Cadet accredited programmes allow 
students an insight into local industry, teaches them 
new skills and enthuses them about their future 
career path. 

“Unipres’ programme has been a great success and 
continues to go from strength to strength in this new 
academic year with excellent feedback from students 
who have been involved. I hope to build on these 
fantastic opportunities moving forward, with more 
local employers coming on board this fast growing 
initiative.”

Rachel Mackie, Industrial Cadets

Interview of the Quarter

Number of cadetships complete, number of businesses 
benefitting, number of schools engaged 2014/15-2015/16
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Networking & Events

Save the Date: 
North East Automotive 
Expo 2016 
Due to the success of the first event, the North East 
Automotive Expo is set to return in 2016 on Thursday 
22nd September at the Stadium of Light, Sunderland.

Following a similar format to the first event, the 
North East Automotive Expo will also be bringing 
new concepts and showcases to support the 
strong presence of the innovative and growing 
automotive sector in the region.

There will be one exhibition stand size across all 
exhibition halls (2.5x1.5m, including a clothed
table, two chairs, two delegate spaces & lunch).

Pricing (+VAT):
Member Delegate £75.00 
Member Exhibition £300.00
Non-Member Delegate £150.00
Non-Member Exhibition £600.00
Outside Exhibitor Space (inc. 4 delegates) £1,000.00

Exhibitor and delegate booking, including details 
of floor plans, will be released in January 2016.

The North East Automotive Expo, held on 24th September, attracted over 320 delegates, with 70 exhibiting companies across three 
exhibition halls. As this was the first North East Automotive Expo, we see this as a major achievement and would like to thank all of our 
sponsors, buyers and keynote speakers. 

We were delighted to have James Wharton MP, Minister for Local Growth and the Northern Powerhouse speaking at the event, who 
praised the strength of the region’s automotive sector in his opening remarks, saying that it was “a sector which has a track 
record of huge potential for growth.”  

We also thank other speakers including Lawrence Davies, Deputy CEO of Automotive Investment Organisation, Mike Matthews, 
Managing Director and European Operations Officer of Nifco UK and John Cant, Sales and Marketing Director at DS Smith.

“Meet the Buyer was an excellent event where we met a number of potential clients and received enquiries the 
following day, who we’ve quoted and engaged with. From an exhibitor’s point of view, it was a very good set up 
with impressive footfall.” Chris Hutchinson, General Manager, Bignall Group

The event hosted 15 buyers from nine automotive companies including, Nissan Motor Manufacturing UK, Jaguar Land Rover, Komatsu 
UK, Nifco UK, Gestamp Tallent, Calsonic Kansei, Faltec Europe, Lear Corporation & Faurecia and this offered 140 one-to-one meetings. 

“Many thanks for a great event and for your Northern hospitality. The presentations were excellent, especially 
those from the two suppliers as they provided strong success stories but at the same time set out the challenges 
on supplying into automotive. Some very good supplier discussions were held in the Meet the Buyer slots.”
Michael Mychajluk, Supply Chain & External Engagement Manager, Government Programmes, Jaguar Land Rover

North East Automotive Expo Round-up

•  1x 800mm panel on the main exhibition stand wall
•  Production of individually branded exhibition panel by design company
•  Ability to display company literature on the stand
•  Power socket and one spotlight
•  Use of stand meeting area
•  Ability to run your promotional video on the stand plasma TV
•  Company promotion in any pre-event publicity to the NEAA cluster group
•  Company listing in Automechankia event guide
•  Exhibitor passes obtained on your behalf for up to 2 delegates 
•  On stand storage area for your belongings
•  Access to copies of business cards collected by the NEAA on the stand

Registration is easy! Simply complete the registration form on NEAA’s website, 
found under Events, and return to lgage@northeastautomotivealliance.com

Exhibition Stand Share Package Benefits:

NEAA Stand Share at 
Automechanika Birmingham
SMMT in partnership with Messe Frankfurt will host the first Automechanika 
trade show at Birmingham NEC on 7-9th June 2016 and will bring together the 
broad scope of the UK automotive supply chain and aftermarket, from parts 
suppliers and electronic systems providers to accessory manufacturers and 
service and repair companies. 

For just £1,150 +VAT, NEAA is offering 6 members the opportunity to be a part of 
our exhibition stand at Automechanika Birmingham, located on stand 9G21B.
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Dyer Engineering are the North East’s premier Fabrication, 
Machining and Assembly Company. We are able to provide full 
scope of supply of components and assemblies produced within 
large modern facilities by skilled teams working to systems and 
process controls accredited to ISO9001, ISO3834, ISO14001 and 
OHSAS18001.

With three distinct areas of the business:
• Batch: Serial produced components delivered to line side or 
stores on a daily, weekly or monthly basis. Utilising EDI technology 
and ERP production planning, with extensive process and 
production controls including PPAP, APQP and FMEA’s. 
   • Engine component bracketry
   • Suspension brackets
   • Main support fabrications

• Project: Covering the bespoke manufacture of components/ 
assemblies for individual projects. Working to individual project 
plans and customer specifications whilst maintaining the highest 
levels of service and delivery.
   • Material handling projects
   • Stillage and container projects
   • Production process infrastructure improvements

• Service: A very flexible offering for quick turnaround machining 
and fabrication services, through prototype and reverse 
engineering manufacture, to offering on site support via the 
supply of skilled coded welders and fitters. 
   • Customer production Line changes
   • Maintenance dept. support
   • Breakdown and quick turnaround production

We offer everything from early stage design for manufacture 
support, through the controlled production of components and 
the delivery how and when our customers require it. Dyer 
Engineering believe we offer a Total Supply Solution to our 

Dyer Engineering

The Expanded Metal Company is an established UK manufacturer 
supplying its range of ExMeshTM products to the global automotive 
market and offering the most comprehensive range of expanded 
metal mesh available anywhere in the world. As the original UK 
expanded metal manufacturer, established in 1889, The Expanded 
Metal Company has developed a leading position through a 
commitment to customer service, technical expertise and product 
innovation. 

Developed using a range of materials including steel, 
aluminium and copper the ExMeshTM products can add functionality, 
strength and aesthetics to many automotive applications. 

ExMeshTM products are created using a unique shearing and 
stretching process which means very little waste is created when 
producing the expanded metal mesh. The metal is sheared and 
then stretched in a single procedure creating apertures resulting 
in a higher strength-to-weight ratio than standard plate metals. 

Expanded metal is up to 50% lighter per square metre than plate 
metals and can be used to produce automotive parts including, 
external trims; speaker grilles; door bushings; air bag filters; battery 
products and exhaust components. The Expanded Metal 
Company has many years’ experience of supplying these parts 
to the automotive sector. 

Working closely with manufacturers and developers, the Expanded 
Metal Company are manufacturing alternatives to standard 
materials, reducing the weight of non-safety critical components 
within a vehicle without any reduction in performance. 

If cost and weight saving would benefit your automotive project, 
then please contact us for a confidential discussion on how we 
may be able to help.

www.expandedmetalcompany.co.uk

The Expanded Metal Company

customers, whilst continuing to exceed their expectations with 
regard to Cost, Quality and Customer Service.

To find out more or discuss how we may be able to augment 
your current supply chain, please contact:

Phil Lenier  I  Sales & Commercial Manager
Tel: +44(0)1207 288986

www.dyer.co.uk



New NEAA Members

EDM Zone

AVID Technology Group

AVID Technology designs and manufactures technology to 
make heavy duty vehicles and machinery more efficient and 
reliable. It works with automotive businesses across the world, 
supporting customers from Innovation to Production. 

The company, based in Cramlington, Northumberland, specialises 
in the electrification of ancillary systems, sometimes called micro 
or mild-hybridisation, and advanced thermal management 
systems. AVID holds and has a number of patents pending for its 
technological developments.

AVID’s eFan Micro Hybrid System pioneered the electrification 
of the thermal management system in transit bus applications in 
Europe. The system, which remains the market leader and is now 
utilised by companies worldwide, plays a key role in boosting 
vehicles’ efficiency and reliability. 

The company also produces technology for other vehicle 
systems using the same principles of electrification and control to 
achieve performance and efficiency improvements. 

AVID’s technology can also be found in electric hybrid and fuel 
cell vehicle powertrains made by leading global manufacturers.

The company’s strong R&D department works with customers 
around the world ranging from automotive manufacturers to Tier 
1 suppliers and companies operating heavy duty fleets to take 

ideas from concept to production. 

www.avidtp.com

EDM Zone Ltd is a precision engineering business making 
components for the automotive sector and a wide range of 
other industries including the oil and gas, renewable energy, 
defence and F1 racing markets.

The Newcastle-based company works on everything from 
one-off pieces to multiple batches using EDM equipment able 
to run around the clock in a ‘lights off’ operation. 

It also has an in-house tool room making equipment such as jigs, 
assemblies and dies with traditional and CNC machining tech-
niques. The tool room offers a repair and maintenance service to 
customers. 

In addition to working directly for clients, EDM Zone also partners 
with other organisations looking for help to solve technical issues 
using EDM Wire, Spark Erosion and Milling solutions, to reduce 
their production time and costs. 

Its R&D experience and range of equipment has been used in 
collaborative ventures with organisations ranging from blue chip 

companies to SMEs across a variety of sectors.

Set up in 2008, the company’s fast expansion resulted in a move 
into larger premises within four years. 

It provides an apprenticeship training programme with its local 
college and was a regional finalist in the National Apprenticeship 
Awards Employer of the Year category in 2014.

EDM Zone Ltd
Hawick Crescent Industrial Estate, Newcastle upon Tyne, 
Tyne & Wear, NE6 1AS
Tel: 0191 276 0176
Email: paul@edmzone.co.uk

www.edmzone.co.uk

eFan Micro Hybrid System - technology to improve efficiency and 
performance in heavy duty vehicles through electrification of the 
cooling system
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Driving careers forward...
Zenith People Ltd is an innovative, professional and award 
winning recruitment business operating throughout the UK. Based 
in Hebburn, Zenith People has successful permanent and 
temporary recruitment divisions and recruits predominantly in the 
Automotive sector as well as Engineering, Manufacturing, Energy 
and Commercial sectors. From the breezy coasts of Offshore 
focussed Aberdeen, to the Logistics hub of the Midlands, through 
the industrial heartland of South Yorkshire, Zenith People has 
been at forefront recruiting at all levels since 2001.

Throughout the 14 years Zenith People has been operating, they 
have supplied staff from Production Operatives and highly skilled 
Maintenance Technicians, through to Senior Management and 
Director Level, to many of the region’s leading automotive 
manufacturers. They have worked with the likes of Mecaplast, 
Unipres, ADM Pressings, Faltec, SNOP and Faurecia, who were 
their first client and with whom they are still working today.

Zenith People is led by Angela Anderson, who is Managing Director, 
a former Manufacturing Manager at BAT Rothmans. She has 
watched her company grow to be a multi-million pound business, 
with 21 employees and plans are in place to expand even further.

2014 was a great year for Zenith People, not only did they scoop 
the Services Award prize at the South Tyneside Business Awards 
but they also set up a sister business, Rising Star, dealing primarily 
in youth recruitment and training. After listening to the their clients 
about their concerns over the ever escalating skills gap, being 
unsure who to contact with regards to apprentices and other 
talent development and succession planning issues, they noticed 

a niche in the market. 

Rising Star is a unique young person’s recruitment agency 
proactive and innovative in its approach to engaging young 
people and employers in mutually beneficial partnerships. Based 
at their separate office and training suite in South Shields, they 
concentrate on developing their work behaviours and helping 
them achieve their career aspirations through education and 
information concerning the jobs market and the best career 
path for them.

2015 has continued in the same vein for Zenith People and they 
are on track for another record breaking year. Alan Metcalfe, 
Commercial Director at Zenith People and also Director at the 
Advanced Manufacturing Forum, works closely with the NEAA to 
tackle the skills agenda.

For more information, please contact:
Tel: 0191 428 6444  I  Email: enquiries@zenithpeople.com  

www.zenithpeople.com

New NEAA Members

Zenith People

Baker Mallett

New NEAA Members

Baker Mallett is delighted to become a member of The North East 
Automotive Alliance Limited.

Established in 1919, Baker Mallett has nearly 100 years’ 
experience as Chartered Quantity Surveyors, involved with a wide 
variety of prestigious projects. 

Operating nationwide out of 5 offices, the Practice has a strong 
presence in Northern England and South East England. 

Baker Mallett offers a wide range of specialist services to suit the 
needs of industry, offering a cost effective, personal service from 
inception to completion.

Baker Mallett has direct experience of working within the 
automotive industry, having worked on projects both in the North 
East and South East of England.  

The core services we offer the industry are Quantity Surveying, 
Cost Engineering, Project Management and Principal Designer 
with all our staff being highly motivated, skilled and proactive. 

Baker Mallett has excellent interaction with our Clients and therefore 
offers an excellent service throughout the project.

If you are looking for value for money, a professional and local 
friendly service then we look forward to hearing from you to 
discuss your requirements and how Baker Mallett can assist you in 
delivery of a successful project.

Ashley Temple I  Senior Partner
Tel: 07980 786747  I  Mob: 01642 608511
Email: ashley.temple@bakermallett.com

Roseberry House, Lockheed Court, Preston Farm, 
Stockton-on-Tees, TS18 3SH

www.bakermallett.com
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Ford Components

Ford Components is a leading supplier to the automotive sector, 
specialising in the design and manufacture of precision-machined 
and low-cost tooled parts.

Part of the wider Ford Engineering group that was established 
in 1910, Ford Components makes a huge range of pressed, 
stamped, laser cut and formed parts used by vehicle 
manufacturers and in other industries. 

These include spacers, gaskets, shims, core plugs, tab washers 
and spring discs. Ford Components is ISO 9001: 2008 accredited 
and is working towards the TS16949 standard. 

Ford is able to carry out component procedures from the 
prototyping of single items or batches to full programme 
management. It prides itself on being a one-stop shop for 
businesses seeking component supplies. 

The company also offers a low cost tooling service, which it 
developed to make thin gauge parts that do not need to be 
conventionally tooled. The service costs around 90% less than a 
conventional press tool and also benefits from a much shorter 
lead time. 

Ford established its own Engineering Academy in September 
2013, to provide six month duration Traineeships to 16 to 24 year 
olds.

Products and services include:
• Laser 
• Laminated shimstock manufacture
• Precision tooling
• Low cost tooling
• Supply chain management

www.ford-engineering.com

SEV Automotive & Plant (SEV) provides the UK’s biggest fleet of 
mobile vehicle technicians working with some of the largest fleet 
providers in the country, servicing diesel, petrol and electric 
vehicles. 

The Washington-based business, which also has offices in South 
Yorkshire including 50 regional service engineers, was originally 
part of Smiths Electric Vehicles but became an independent 
company in 2014 as a result of a management buy-out. 

The firm now concentrates on providing mobile fleet maintenance 
services for large commercial fleets across the UK, including Royal 
Mail, John Lewis, Lex Autolease, Lease Plan Serco, BT Fleet, 
Arval and Dairy Crest. In addition to fleet servicing and mobile 
maintenance SEV A&P provide scheduled pre-MOT checks.

SEV’s in house call centre is staffed by experienced call handlers 
who connect drivers with our qualified engineers who are able to 
provide immediate advice and arrange attendance to 
undertake work at a location convenient to the customer.

The company has established strong relationships with major 
parts suppliers to offer a rapid response time, which often 
means delivery of parts straight to the vehicle. Every engineer 
is equipped with the latest mobile phone and tablets devices, 
connected to the work handling and parts ordering system. 

SEV technicians only fit OEM parts when they carry out repairs 

and maintenance. SEV is investing in the supply chain partnership 
wing of the business to increase availability and further reduce 
response times. 

Products and services include:
• Light commercial vehicle on-site servicing 
• Works with domestic and commercial customers 
• Strong relationship with parts suppliers 
• UK’s biggest mobile technician fleet 
• Call centre able to advise on all types of vehicle technology,  
   including EVs.

If you have a fleet of vehicles and you would like onsite servicing 
call to discuss your requirements on 03301242610 or vist 
www.sev.co.uk

SEV Automotive & Plant



Post NEAA Expo.....show (and tell) 
As new members, we attended the first NEAA Expo on 24th 
September and what a great success it was. 

Our thanks to the NEAA for making us feel so welcome and to 
those of you who visited our stand and entered our competition. 

“We made a number of great new contacts and 
were really able to illustrate our understanding 
of the market and how we have helped many 
organisations improve their people, processes 
and profitability.”

From search, selection and recruitment, through the 
development and delivery of bespoke staff training programs, 
to the provision of skilled interim practitioners, the Jigsaw Business 
Group is focused on ensuring the culture of the business is built 
around the people and our desire to deliver sustainable results. 
This is based upon sound knowledge, experience and robust 
values.

It has certainly been a busy year for Jigsaw. With the recent 
launch of our new branding and website, and impending move 
to new premises in Washington, Sunderland, we are looking 
forward to another year of helping clients to find the best 
solutions to their business challenges. 

We look forward to seeing you in the New Year. 

New NEAA Members 

Jigsaw Group

Rosewood Packaging is a family-owned manufacturer of timber 
and corrugated packaging, was established in 1953 and is 
based on Tyneside. The firm has developed into being a leading, 
award-winning, designer & manufacturer of innovative 
packaging solutions for industrial applications, particularly in the 
packaging mediums of timber and performance corrugated. 

Following its recent acquisition of the design and manufacturing 
packaging business in Wolverhampton, which trades as George 
Hill Rosewood, the group is now ideally placed in a strong 
position to take full advantage of its geographical reach from 
the borders of Scotland through the North East and Yorkshire & 
down into the Midlands belt and across to the West. 

Rosewood Packaging is particularly proud of its reputation for 
providing innovative and creative packaging design solutions 
into the automotive sector. There is a strong automotive 
presence within the North East, and it is within this sector that 
Rosewood has supported, and contributed to, many high profile 
and important projects over the past 30 years.  

By working in partnership with their valued automotive clients, 
Rosewood are able to utilise their vast experience and product 
knowledge to arrive at a packaging solution that is fit for purpose 
and cost effective. Over the years Rosewood has been involved 
in the creation of innovative packaging designs for most car 
parts, these ranging from engines and doors for export to near 
priceless one-off launch cars destined for global car exhibitions. 

It is through this longevity of supply into the automotive markets 
that has helped Rosewood evolve and grow into becoming the 

efficient, creative company that it is with a highly regarded 
reputation to match. 

For further information, please contact:
Tel: 0191 2936363  I  Email: sales@rosewoodpackaging.co.uk 

www.rosewoodpackaging.co.uk

Rosewood Packaging
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Head Office - The Jigsaw Group
7-8 Delta Bank Road,  Metro Riverside 
Park, Gateshead, Tyne and Wear, 
NE11 9DJ

Tel: +44 (0) 191 228 6595
Email: info@jigsawbusinessgroup.com

www.jigsawbusinessgroup.com

Jigsaw stand at the NEAA Expo & Dou Tsang of Ford Components, 
winner of prize draw for a pair of folding electric bikes



Tomlinson Hall
Founded in 1919, Billingham-based Tomlinson Hall & Co Ltd has 
vast expertise in the pump industry – and a proud history of innovation. 

A joint-founding member of the Pump Distributors Association, 
Tomlinson Hall is an approved global distributor of many leading 
pump brands, such as DEPA, ELRO and Grundfos, and distributes 
pumps for leading manufacturers including CRANE ChemPharma 
Flow Solutions, Etatron, Calpeda and Alfa Laval. 

The company works closely with end-users to find the right pump 
system solution for them and offers a total service to industry, 
including pump selection and supply, site visits, problem solving, 
servicing and repairs. It provides a range of engineering supplies 
and holds ISO 9001 accreditation.

Tomlinson Hall also manufactures its own innovative liquid ring 
vacuum pump, Liquivac: this can handle combinations of liquids, 
gases and fine solids, and can perform a huge range of operations 
in manufacturing and related industries. The pump’s cast iron or 
316 stainless steel pump body, combined with a stainless steel 
rotating element, makes Liquivac extremely robust in operation.

The firm works with high profile clients in the UK and in overseas 
markets, including Europe, the Middle East, North America, South 
America and Asia, but has its roots firmly in the North East – as its 
membership of organisations like the NEAA demonstrates.

Tomlinson Hall has won the Pump Distributor of the Year Award in 
the British Pump Industry Awards four times, most recently in April 
2014. It is the current holder of the North East Business Awards 
Small Business of the Year Award, the Teesside Business Awards 
Best Small Business Award and the North East Process Industry 
Cluster SME of the Year Award.

To find out how Tomlinson Hall can help your business:
Tel: 01642 379500

www.tomlinson-hall.co.uk

Cramlington Precision Forge Ltd (CPFL) is part of the Sundram 
Fasteners organisation, a TVS group company. Situated in the 
North East of England the CPFL business delivers forged and fully 
finished components to the Commercial, Automotive and 
Industrial sectors, globally. 

Its 1300T, 1600T and 4000T press capabilities enable a range of 
forged products to be produced ranging from 0.5kg to 30kg. 
CNC manufacturing capabilities, combined with Gleason 
manufacturing skills, heat treatment, surface coating and hard 
finishing operations, enables fully finished item to be conveyed to 
our customer base.

Scania, DAF, MAN, Meritor, Dana, CNH, Terex, Parker Hannifin are 
within our world class customer portfolio. The CPFL facility holds 
the following accreditations:

TS16949 – ISO 14001 – OHSAS18001.

“The team at Cramlington Precision Forge are excited 
about being part of the North East Automotive 
Alliance and the opportunities to ‘Explore 
Relationship Potential’ as we grow and develop.”

CPFL’s mission, driven by quality and technology initiatives, is to 
continue to be a vibrant, dynamic, customer orientated global 
company. The major initiatives of growth will be through strategic 
acquisitions and diversifications into new product areas which 
will help the company in placing itself in a position of strength in 
various parts of the world and delivering value to its customers.

www. cpfl-tvs.com
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Cramlington Precision Forge

Image courtesy: Peter Skelton and 
NECC



Sunderland Engineering Training Association (Seta)

Active Composites

21.

Training to power your business
Seta is a not-for-profit Group Training Association which offers 
engineering apprenticeships, traineeships, and both standard 
and bespoke commercial training courses. It has an established 
track record of working with companies in the automotive sector, 
including Gestamp, Nissan and Calsonic Kansei.

Providing accredited, industry recognised training to an advanced 
level -  delivered by highly experienced staff with extensive 
industry knowledge - Seta has been playing a key role in developing 
workforces for more than 40 years.

Based in Washington, Tyne and Wear, Seta is a trusted training 
provider and delivers for a wide range of clients, from micro 
businesses to multinationals. It has its own well-equipped workshops 
and its location in the heart of the North East allows easy access 
from both the A1 and A19 road links.

Apprenticeships offered include Multi-skilled Maintenance, 
Multi-skilled Machining and Fabrication and Welding, plus 
Business Administration, Customer Service, Team Leading and 
Management.

Seta’s engineering apprentices initially learn their skills at Seta’s 
workshops, where they gain hands-on, practical experience 
and are able to train on state-of-the-art machinery. Seta delivers 
engineering technical certificates in house, including BTEC, City & 
Guilds and EAL VRQ qualifications.

And by also delivering a wide range of commercial engineering 
courses, Seta can enable the up-skilling and cross-skilling of your 
workforce. Seta’s training programmes can be delivered on or 
off-site to suit clients’ needs and it can often tailor its courses to 
employers’ requirements.

Seta’s course subject areas include: electrical engineering; 
electronic engineering; mechanical engineering; maintenance 
engineering; machining; hydraulics, pneumatics and mechatronics; 
welding and fabrication; health and safety; computer software; 
and business improvement techniques. 

Active Composites produces a range of moulded polyurethane 
components used in the automotive industry.
 
The company, which manufactures at Ashington in Northumberland, 
makes parts from high and low density structural foams, glass-filled 
PU, integral skins and elastomers. Products for the automotive 
industry include internal impact pads, foam pads for centre 
consoles and door panels. It is able to create lightweight, bespoke 
parts to match customer specifications in just about any shaped 
required. 
 
Active Composites works with clients on new and established 
components, both of which it produces from its Northumberland 
factory. The company is also able to manage the introduction of 
new products and offers advice from concept to prototyping in 

addition to taking on production. It works to ISO 9001 standards 
throughout the factory to ensure top quality products, 
manufactured at competitive prices.
 
Active Composites prides itself on its speedy turnaround times, 
whether it is helping to create a new component or working on 
an established part. 
 
Although the automotive industry is core part of the business, up 
to 15 per cent of modern cars are made from foam components, 
it also works with a variety of other sectors including utilities, rail
and marine.

www.activecomposites.co.uk

New NEAA MembersNew NEAA Members

The organisation carries centre 
accreditation from awarding 
bodies including City & Guilds, 
EAL, Pearson Edexcel and 
IOSH.

For more information:
Tel: 0191 416 2860
Email: enquiries@seta.co.uk

www.seta.co.uk

Robin Lockwood, Chief 
Executive of Seta



Durham Filtration Limited are new members of the North East 
Automotive Alliance. We are located in Jarrow, Tyne and Wear 
and operate a team of highly experienced Filtration Engineers 
with a wide range of knowledge across many markets including, 
but not limited to, Automotive, Heating, Ventilation & Air 
Conditioning (HVAC) & Cleanroom, Dust & Fume Control, Oil Mist 
Removal, Hydraulic & Fluid Power and many more. 

We have the ability to help select and supply any type of filtration 
products, install and maintain them and provide testing and 
validation services. A truly rounded one stop filtration shop working 
to the highest standards.

Below is just a small sample of the services Durham Filtration can 
offer:
• Free Site Surveys 
• Technical Expertise & Consultancy Services
• Design, Fabrication & Installation
• Maintenance and Repair 

Infinite Learning and Development (ILD) are a training provider 
based in the Caterpillar Learning Centre of Light, and the Welding 
Academy which are both located in Peterlee, Co. Durham.

Within the Learning Centre of Light we have the Caterpillar Lean 
Simulated Working Environment (SWE) which is one of only three 
in England and 23 in the world.                           

Over 7000 delegates have now been trained in the SWE in just 
over 5 years from various industries, including automotive. Tools 
and techniques covered in the programme include, Health & 
Safety, Workplace Organisation (5S), Team Building, Continuous 
Improvement, Problem Solving and Value Stream Mapping.

The Welding Academy opened in 2011 in response to a regional 
shortage of skilled welders, with the content of the programmes 
and the equipment in the training facility agreed in consultation 
with various Engineering and Fabrication companies from the NE 
of England, to meet industry standards and their specific needs.

Training programmes available in MIG, MMA and TIG welding, 
Plasma cutting (both hand and CNC) sheet metalwork, and 
weld testing both destructive and non-destructive. Training 
programmes can be bespoke to customers’ needs from basic 
awareness to BSEN287/ BS EN ISO 9606 standards, and the Welding 
Academy also has its own weld test house.

Infinite Learning and Development (ILD)

Durham Filtration

ILD also deliver training, accredited qualifications and 
apprenticeships in:
• Fabrication and Welding
• Business Improvement Techniques
• Improving Operational Performance
• Institute of Leadership and Management
• Performing Manufacturing Operations
• Warehouse and Storage

ILD also operate pre-employment programmes and courses 
bespoke to the requirements of the employing organisation. 
Many of the above qualifications are either part or fully funded 
dependant on candidate or organisational circumstances.

www.ildnortheast.co.uk

• Commissioning 
• COSHH and LEV Testing 
• Air Quality Testing

Although we are primarily based in the North East we have the 
ability to provide UK wide coverage for all our products and 
services with sales representation and experienced engineers 
based in all of the following locations: Colchester – Bristol – 
Leicester – Sheffield – Manchester – Newcastle – Glasgow – Belfast.

Durham Filtration is Quality Management ISO 9001:2008 & 
Environmental ISO 14001:2004 certified and has CHAS and 
SAFEcontractor accreditation. Our LEV test engineers are British 
Occupational Hygiene Society (BOHS) trained and accredited. 

New NEAA Members

High Performance filters for Spraybooths

Emma Hailes  I  Northern Account Manager
Tel: +44 (0)191 428 4111  I  Mob: +44 (0)7825 620 775
Email: emma.hailes@durhamfiltration.co.uk  
www.durhamfiltration.co.uk



ARK Associates specialises in coaching for senior executives. We 
focus on working with senior teams and individuals, often with 
people who are facing very challenging situations.

We offer executive and development coaching, as well as skills’ 
development and behavioural change. In addition, we also 
facilitate events and help organisations develop strategy. 

We support individuals as they solve problems, choose the right 
direction, build relationships and change their outlook. As well as 
supporting senior executives, we help emerging leaders, entre-
preneurs and those taking on the challenges of significant senior 
roles for the first time. Effectively, we help people succeed. 

ARK’s coaches have a vast range of experience and knowledge 
of coaching techniques. We have also devised and refined our 
own unique coaching methodology, tlc, which stands for ‘thinking, 
listening and communicating’. We believe these are the cornerstone 
skills of successful leadership.

“I was delighted to join members at the recent 
NEAA Expo in Sunderland, giving a workshop on 
mindfulness for business leaders. 

I was extremely impressed at the breadth of 
knowledge and industry leading activity within 
the alliance and I am looking forward to working 
with, and supporting members, in the future.”

Wilde Analysis is an independent full service provider of leading 
FEA, CFD, safety & reliability engineering and optimisation solutions, 
comprising simulation software, multi-disciplined consultancy and 
training. 

Formed in 1980, Wilde focuses on various sectors, including over 
100 clients within the automotive & off-road industry. Registered 
with National Quality Assurance (NQA) since 1993, Wilde is 
accredited to ISO 9001.

To complement its consulting activities, Wilde is a value added 
software reseller for a range of advanced engineering simulation 
and analysis solutions, including ANSYS, Autodesk Moldflow, 
LS-DYNA and ReliaSoft.

David Deakin, Manging Director comments, “As a supplier to 
leading companies within the Automotive sector including Nifco, 
Eminox, Jaguar Land Rover and Borg Warner Turbo Systems, Wilde 
is delighted to become a member of NEAA and support the 
Automotive Industry within the North East.”

“By taking time to understand client needs, we provide real world 
customer focused solutions to complex engineering issues. Flexibility 
ensures our clients always remain in the driving seat through the 
latest software technology as well as bespoke services, including 
staff secondment, mentoring and coaching.”

Wilde’s unique combination of engineering simulation and reliability 
analysis solutions helps companies not only ensure that their 
designs perform optimally but also manage the risk of failure 
of the product and the manufacturing process. FEA, CFD and 

Wilde Analysis

ARK Associates
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Our organisation was one of the first in the field of executive 
coaching in the UK in the mid-nineties. We have operated 
successfully ever since, with clients in the UK and Europe, from 
business, industry, professional practices and the public sector. 
All ARK’s coaches have run their own businesses and have had 
careers in blue chip organisations. 

ARK Associates is a member of the Association for Coaching.

Moldflow simulation is used to verify and fine tune structural, fluid 
flow and electromagnetic product performance before prototype 
testing, while checking the tooling design is correct ahead of 
manufacture. Reliability methods, such as FMEA, FTA and life 
data analysis, can be integrated within mechanical & electronic 
product design, PPAP, APQP and TPM.

Wilde recently helped Eminox to assess a Selective Catalytic 
Reduction system within a diesel engine through engineering 
simulation, in line with their requirement to provide a fixed-term 
product warranty (http://wildeanalysis.co.uk/casestudies/ 
driving-technological-innovation-ansys).

www.WildeAnalysis.co.uk.

Email: enquiries@arkassociates.com
Tel: +44 (0)7774 413482
www.arkassociates.com

Newcastle upon Tyne (Head Office)
ARK Associates, 29 Woodbine Avenue, 
Gosforth, Newcastle upon Tyne, NE3 4EU

Image courtesy: Nifco UK
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