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Contents NEAA Membership
Whether you are a sole trader or a multi-national, the North East 
Automotive Alliance (NEAA) offers a fantastic opportunity to join a 
network of North East automotive supply chain companies all working 
towards the same goal of driving the sustainable economic growth of 
the region’s automotive sector.

Members will immediately benefit from the promotion of the North East 
automotive sector’s capabilities on regional, national and international levels, 
whilst supporting the economic growth of the sector through connecting 
the supply chain to business opportunities.

Benefits:

•  Business and collaboration opportunities

•  International trade, new business opportunities and supply chain 

    connections

•  Business Excellence Programmes and sharing of best practice

•  Regular networking and knowledge transferring events

•  Marketing support

•  A single unified voice for the North East automotive sector to key
    stakeholder groups

•  Publicity of your business and the regions capabilities on a global level 

•  Free ½ page editorial in NEAA’s NEtwork quarterly newsletter

•  Free/ discounted entry to NEAA events 

•  Access to NEAA’s exclusive members’ area for sharing knowledge, 
    information and business opportunities

•  Detailed company profile on the NEAA Website Supply Chain Directory 

• Free ¼ page company profile in the NEAA Members Supply Chain Directory

•  Discounted Energy and Insurance Schemes

•  NEW Infiniti Fleet and Employee Car scheme - up to 31% off the Infiniti     
    range with Infiniti Centre Newcastle

•  Addressing current skill gaps, attracting talent, apprenticeships and
    links to education

•  Technical and funding advice

•  Industry intelligence

Laura Gage, Marketing & PR Manager

lgage@northeastautomotivealliance.com 

0191 516 4400

Send us your news and editorial for 
consideration in the next quarterly issue!

Advertising  & Sponsorship

Inside Front Cover  |  £750 +VAT

Outside Back Cover  |  £1,000 +VAT

Half Page  |  £400 +VAT

NEtwork Sponsorship  |  £1,500 +VAT

While every care has been taken to ensure 
that all material is accurate at the time of 
going to press, the NEAA cannot accept 
responsibility for errors or omissions and no 
liability is accepted for omission or failure 
from any cause.

All advertisements are accepted only on the 
grounds that they comply with the terms of 
the Trade Descriptions Act 1968 and all other 
relevant legislation. The inclusion of an 
advertisement cannot be constructed as 
an endorsement by the NEAA, their 
employees or agents.

No material in this publication may be 
reproduced in any form without prior written 
consent from the NEAA.
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One Year in Business for the NEAA
In March 2016, the North East Automotive Alliance (NEAA) has 
achieved one year in business since its launch on 27th March 2015. 
And, what a year it has been! 

Today we have 120 member companies and a further 9 companies 
who are part of the European Regional Development Fund (ERDF) 
SME Programme (read more about this on page 5). With 129 
companies engaged we are the fastest growing cluster in the UK, 
on course to become the largest UK automotive cluster in 2016.

The formation of the NEAA has certainly raised the profile of the 
North East automotive sector. We have established working 
relationships with many of the regional and national key 
stakeholders and have seats on numerous boards to ensure that 
the North East has a stronger voice. 

The NEAA, in accordance with cluster best practice across 
Europe, is industry-led and membership based. Our membership 
is home to a wealth of manufacturing capability, specialist 
products and services. Our members range from world renowned 
OEMs, to world class Tier 1 companies, through to innovative SMEs 
and sole traders, as well as professional associate members.

More than 100 industrialists are working together through our 
leadership team and working groups and thus far have contributed 
£146,000 of in-kind support for our activities. This is extremely 
powerful and demonstrates how the NEAA has been able to 
make such an impact in a very short time.

Industry leadership and working groups 

All the top performing clusters across Europe are industry-led. 
Industry leadership ensures that we focus and collaborate to 
address common constraints and develop initiatives that offer our 
members and the region the best opportunities. 

During our strategy process we identified that Business Excellence, 

Skills, Innovation & Technology and Trade & Investment were the 
priority areas of focus for the establishment of our industry led 
working groups.  

To date we have three established Working Groups each at 
varying stages of development. 

Business Excellence
The most mature & naturally the most advanced:
• Benchmarking - benchmarking process across 15 KPI’s in order to 
   identify best practice
• Best Practice Visits - 7 best practice visits which have generated 
   approx. 140 ideas for company improvements
• Focus Groups – a natural progressions of the BP visits two focus 
   groups are currently established - Productivity and Energy

Skills
Established a strategy centred around 4 pillars of activity:
• Future workforce – increase the number of companies engaged 
    with schools 
• Apprenticeships – looking to increase the number of companies 
    taking on apprenticeships
• Graduate – increasing the number of companies taking on 
   graduates, graduate placements and internships; and reducing 
   the number of graduates leaving the region
• Current Workforce – upskilling the current workforce to meet 
   future demands

Innovation & Technology
Launched in October activity will be centred around three key 
themes:
• Process Innovation
• New Technologies
• Innovation Pathway

During 2016 we will also launch our Trade & Investment Working 
Group.
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In March the NEAA will become the youngest cluster to undergo 
the Bronze label of the European Cluster Excellence Initiative 
(ECEI). 

The European Commission has identified that high quality cluster 
management is fundamental to successful world-class clusters. It 
recognises that strong management allows cluster organisations 
to provide professional services to cluster firms, assist companies 
to access global markets successfully, and raise the innovation 
capacity and competitiveness of cluster firms. 

In 2009 the European Commission launched the European 
Cluster Excellence Initiative (ECEI) in an effort to create more 
world-class clusters across the EU. The ECEI provided a 
benchmarking methodology for cluster organisations to improve 
their internal management process and the way they offer 
services. At the conclusion of the project 566 cluster organisations 
from 35 countries had applied the EU benchmarking methodology 
and acquired the bronze label of cluster excellence, and 42 
completed the gold label.

Today the European Secretariat for Cluster Analysis (ESCA) 
continues this work and offers practical advice to cluster 
management organisations. The methodologies and tools have 
been advanced to support cluster organisations to improve their 
capacities and capabilities in the management of clusters and 
networks. 

Over 800 clusters have now completed the benchmarking 
methodology and ESCA has a network of 162 cluster experts 
from more than 30 countries. Paul Butler, CEO of the NEAA is the 
only registered cluster benchmarking specialist based in the UK.

The ESCA cluster excellence programme has three levels; 
Bronze; Silver; and Gold. There are now over 2,500 registered 
clusters across Europe alone. The NEAA was established against 
such best practice to accelerate the impact of the cluster upon 

our members and the region.

To maintain a high standard of service to our members and 
ensure the NEAA continues to support the sustainable economic 
growth of the North East automotive sector, it is important that 
the NEAA adopts best practice for cluster excellence. 

In March, an impartial ESCA benchmarking expert will conduct 
an interview based on 36 indicators. This will review the structure 
of the NEAA, the cluster management and the governance 
of the cluster, financing of the cluster, services provided by the 
cluster, contacts and interaction within the cluster and review 
achievements and recognition of the cluster.

The ESCA process of cluster excellence will allow the NEAA to 
continue to adopt European best practice for cluster excellence 
and follow a structured path to becoming recognised as a 
world-class cluster. It will raise the NEAA’s profile with stakeholders 
in the region, nationally and internationally, adds credibility to 
the work undertaken by the NEAA for our members and ensures 
we provide value for money.

Being recognised as a cluster striving to achieve cluster 
excellence will also ensure that the NEAA continues to receive 
more opportunities to participate in and lead cross cluster EU 
projects, which fit with our strategic objectives of supporting 
the sustainable economic growth of the North East automotive 
sector.

NEAA is Striving for Cluster Excellence

Also in the News...

Chair of the NEAA’s Innovation & Technology working group and Zero Carbon Futures’ Managing 
Director, Dr Colin Herron, has been appointed onto the IET’s Manufacturing Policy Panel to act 
in an advisory role on UK manufacturing policy issues and provide guidance to government.

The panel is made up of high profile representatives from large and small manufacturing 
companies, manufacturing academia and related organisations.

As a qualified Mechanical Engineer with a MSc in Manufacturing Management and Technology, 
Dr Herron will bring over 40 years’ experience in the manufacturing sector and has extensive 
experience in industry, government and education working in both the public and private 
sector. 

Dr Herron, said: “It is an honour to be invited to join the IET’s Manufacturing Policy Panel to sit 
alongside esteemed individuals to provide strategic advice and responses to Government 
on manufacturing policy. I hope that the industry knowledge that I will bring to the group, in 
particular in new innovations in the automotive industry, will support the IET’s activity and I look 
forward to some healthy debates.”

Colin Herron, Managing Director 
at Zero Carbon Futures
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Previous SME Supply Chain 
Development Programme 
Surpasses Original Targets
Growing the SME supply chain in the North East has been a 
major focus of the NEAA. The initial ERDF funded SME programme, 
which ran for 5 months and ended 30th September 2015, 
surpassed its original targets.

The programme of activity focused on:

• Growing the network
• Promoting regional SME companies
• Greater, more influential voice to stakeholders
• Increasing the number of business opportunities
• Collaboration opportunities across cluster participants

Highlights of the programme:

• 35 SMEs engaged
• 27 SMEs assisted
• 11 Jobs created
 o 9 Men
 o 2 Women
 o 6 Disadvantaged Areas
• 27.5 jobs safeguarded
 o 20.5 Men
 o 7 Women
 o 8 Disadvantaged Areas
• 21 companies with improved performance

The North East Automotive Expo 2015 was a significant contributor 
to the SME assistance, given the level of interaction with key 
buyers at the event. 

The assistance was also secured through company diagnostics 
to understand any problems that a business faces and how 
problems can be solved and tailored training courses. Core 
SMEs were able to attend valuable best practice workshops 
to some of the regions leading automotive companies, with a 
view to taking away best practice ideas to improve their own 
company performance.

It is essential to the NEAA’s success that both SMEs and large 
automotive companies are engaged in the alliance activity. 
Large companies provide the opportunities for SMEs to grow 
whilst SMEs provide the larger companies with opportunities to 
improve their supply chain and source more local products and 
services. 

The NEAA will build upon this success during 2016 with the 
launch of its ACE SME programme. The programme will receive 
£1.3 million over three years of ERDF funding and aims to work 
with 160 SMEs to improve their competitiveness and productivity. 

The ACE SME Programme will offer eligible SMEs support to 
expand their business capability through business excellence 
and increased trade, whilst attracting new SMEs into the sector 
and supporting entrepreneurship. This will improve regional 
competitiveness, the investor readiness of SMEs and ultimately 
increase the ratio of local content. 

The project will enable SMEs to access a comprehensive package 
of support provided by the NEAA, senior industry leaders and 
appropriate business support programmes. 

If you would like to know more about the programme please 
email: enquiries@northeastautomotivealliance.com. 

European Regional Development Fund
The project is receiving up to £669,000 of funding from the 
England European Regional Development Fund (ERDF) as part 
of the European Structural and Investment Funds Growth 
Programme 2014-2020. The Department for Communities and 
Local Government is the Managing Authority for ERDF. 

Established by the European Union ERDF funds help local areas 
stimulate their economic development by investing in projects 
which will support innovation, businesses, create jobs and local 
community regenerations. For more information visit: 
https://www.gov.uk/european-growth-funding

Training courses were delivered through the SME Programme

Best practice visits to leading companies in the region



NEAA Working Groups

NEAA Skills Strategy to Take On-board AIP Report Findings 
The NEAA Skills Strategy is now gathering pace with priorities and objectives being formulated in four key areas known within the 
alliance as Skills Pillars. Each Pillar is led by an industrialist with other industrial members, along with key stakeholders and NEAA 
Associated Providers. Key meetings are taking place to further develop the strategies moving forward.

In light of the recent publication of the Automotive Industrial Partnership (AIP) report, each of the NEAA Skills Pillars will bring these 
findings into context along with their own objectives.

The AIP report surveys a range of British-based automotive firms, from vehicle manufacturers to component suppliers, to identify the 
areas of employment most difficult to recruit, and provide an important means for industry and government to tackle the skills issue. 
Around 19% of the unfilled vacancies cited in the report are identified as ‘critical’ and having a significant impact on company 
operations. 

Here are some of the findings from the report relating to Current and Future Skill Requirements in the North East. The full AIP report can 
be obtained from a member of the NEAA team.

Get Behind National 
Apprenticeship Week 2016
National Apprenticeship Week, 14-18 March, is co-ordinated by 
the National Apprenticeship Service (part of the SFA) and is 
designed to celebrate apprenticeships and the positive impact 
they have on individuals, businesses and the wider economy.

The government is committed to three million apprenticeship 
starts over the next 5 years and this ambition will be the key 
driver for the week.
 
The theme for the week is “Rise to the Top!” Focusing on 
progression and opportunity as a way to showcase the rich and 
diverse apprenticeship offer, from traineeships right through 
to higher and degree apprenticeships. It is all about building 
momentum towards the ambition challenge.

Overall the current position in England is that we are nowhere 

near the volumes of apprenticeship starts in workplaces but as 
an Apprenticeships Network we are making an improvement 
but 2016 is a key year to see bigger increases. 

Here in the North East we have once again maintained our best 
rating, remaining as the top region with almost 18% employer 
workplaces with apprentices, our employers in the region are 
much more engaged and long may that continue. By 2020, 
however, we need to have 29% engagement as part of the 
ambition. 

Well done to everyone in the region for our performance to 
date, without all your support and drive we would not have got 
this far so let us all make a big push over this coming year but 
use National Apprenticeship Week as the catalyst and platform 
to increase our employer engagement. 

• What are each of YOU going to do in the week? 

• How are YOU going to help make a difference in the week?

• What ideas have you got for the week and year ahead? 

To get involved, contact:
George Richie
Chair North East Apprenticeship Ambassador Network
Email: George.ritchie@pxlimited.com
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Business Excellence is Evolving 
in Line with Member Priorities 
The Business Excellence Working Group is naturally evolving in 
line with NEAA member’s needs. We are concentrating on core 
improvement activities that can easily be transferred between 
members.

Best Practice Visits

• Members showcasing their expertise
• Idea Collection and implementation of best practice by 
   members
• Focus Group formation based on membership demand

Focus Groups

Productivity 
• Lead by R-TEK and has 11 participants
• Key driver the understanding of down time to sign post 
   improvement activity
• Specific topics will be discussed going forward including 
   TPM and error-proofing

Energy        
• Lead by Komatsu and has 6 participants
• Currently gathering member data with a view to developing 
   focused activity

HR                
• Lead by Calsonic Kansei and is currently recruiting participants
• After the Calsonic Kansei best practice visit in September 
   2015, which resulted in the sharing of best practice in relation 
   to pre-employment training (read more about this best 
   practice on page 12), an idea has been generated for further 
   information sharing in the field of HR.

The above strategy and focus groups are mainly targeted towards 
Tier 1 suppliers who can share common experiences and problems, 
however, we will always review interest from other member 
companies should you wish to get involved.

Our members can also get engaged in business excellence 
in other ways, including being part of the best practice visits, 
which generally take place monthly. 

If you are an SME, you might want to engage in the new ERDF 
funded SME programme (Advancing the Competitiveness of 
North East Automotive SMEs), where a company diagnostic 
would be carried out by the NEAA to understand your problems 
(read more about the SME programme on page 5).

Next Best Practice Workshops

ZF-TRW will host the next best practice workshop in March, 
followed by a second best practice visit to Unipres in April due 
to the amount of interest the E-Kanban workshop has generated.

Details of further Best Practice Visits will be released over the 
coming months - please visit the Events page on the NEAA 
website for further details.

Best practice visit held at Unipres on 25th February

Innovation & Technology 
Working Group Progress
Since the launch of the Innovation and Technology group there 
has been a lot of work undertaken with external partners. 

When the NEAA was created we made it a priority that our 
voice was heard outside of the region. The NEAA Board has 
been very pleased at the attention we have received, not only 
in communications, but in visits to the region. 

Recently we have had multiple visits from APC, BIS, Innovate, 
KTN, LowCVP, and representatives from EPSRC centres, which 
has been excellent but consumed a lot of our time. 

The funding landscape is quite complicated and a simple 
brochure will be produced to explain in as simple terms as 
possible how it all works and how to access it.

The next phase of work is to:

• Establish a clear ongoing communication channel so that 
   the NEAA members are aware of all the funding opportunities 
   available

• Visit to Japan in May 2016 with member & SME companies to 
   showcase their technology internationally at JSAE 2016

• Cross working group activity to clarify overlap areas with 
   the NEAA Business Excellence working group

• Engage with the new NELEP ‘Innovation Observatory’ at 
   Durham University

• Host an NEAA event to ascertain, based on knowledge 
   gained and industry needs, if the strategy is correct

• Resource to be allocated.

To get engaged in the Innovation & Technology working group, 
get in touch with a member of the NEAA team.
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Nissan Announces Future 
Generation Electric Vehicle 
Batteries for UK Production
Nissan has announced its commitment to produce a future 
generation of electric vehicle (EV) batteries at its flagship 
manufacturing base in Sunderland, UK.

Representing a £26.5m investment in the UK, this commitment will 
safeguard 300 highly-skilled jobs in manufacturing, maintenance 
and engineering at Nissan’s advanced lithium-ion battery plant 
in Sunderland, the largest of its type in Europe. 

The announcement comes at the beginning of a landmark year 
in which Nissan will celebrate the 30th anniversary year of its 
Sunderland factory – now the largest plant in the history of the 
UK car industry.

Already the global leaders in electric vehicles, and with a new 
155-mile (250km) range Nissan LEAF on sale across Europe this 
month, this long-term commitment signals Nissan’s bold vision for 
the future of zero-emission motoring.

Paul Willcox, Chairman, Nissan Europe, said: “With 200,000 customers 
around the world already, the Nissan LEAF has transformed the 
performance and perception of EVs and made Nissan the 
undisputed leader in EV technology.”

Since EV production began in Sunderland in 2013, a £420m 
investment, the Battery Plant and Nissan LEAF production have 
supported more than 2,000 jobs at Nissan and in its UK supply chain. 

Paving the way for future generation batteries will be a ground-
breaking new £19.4m project that will team Nissan with new 
academic and technology partners in the UK, supported with a 
£9.7m grant from the UK’s Advanced Propulsion Centre (APC).

The other consortium members are Hyperdrive Innovation, 
Warwick Manufacturing Group, University of Warwick, Newcastle 
University and Zero Carbon Futures, who will work together on 
key areas of battery development covering pilot projects, 
product diversification and process improvement.

Paul Butler, CEO, NEAA said: “It is great to see companies 
within the NEAA network collaborating to develop and bring 

new products to market, particularly in the new and emerging 
technologies such as advanced propulsion. It is important for the 
NE automotive industry that new products are developed in the 
region as that will also impact the future manufacture of such 
products and strengthen the North East’s position as a global 
centre of excellence for the automotive sector. 

“The NEAA, through its Innovation and Technology working 
group, is well placed to support such activities and we certainly 
have targets to increase this type of activity within the region.”

Nissan to Build Qashqai with 
‘Auto-Pilot’ in Sunderland
The Nissan Qashqai crossover will be the company’s first vehicle 
in Europe to feature autonomous ‘Piloted Drive’ technology 
when it rolls off the line next year.

Produced at Nissan’s flagship manufacturing plant in Sunderland, 
the Qashqai will be equipped with ‘Piloted Drive 1.0’ a feature 
that allows cars to drive autonomously and safely in a single lane 
in heavy traffic conditions on highways.

The company says thousands of hours of testing and multiple 
sensors on the car ensure that the system anticipates its 
surroundings correctly.

During the next four years, Nissan says it will launch vehicles with 
increased autonomous capabilities like ‘multiple-lane control’ that 
can autonomously negotiate hazards and change lanes during 
highway driving. And by the end of the decade, Nissan plans to 
introduce ‘inner-city’ autonomy, enabling vehicles to negotiate 
city cross-roads and intersections without driver intervention.

Making the announcement at the Geneva Motor Show in 
March, Paul Willcox, Chairman, Nissan Europe said: “The Nissan 
Qashqai has always been a trailblazer in the market so it’s fitting 
that customers will get to experience the future of mobility in our 
award-winning crossover as early as 2017.

“It’s a car people love. It’s a car people trust. It pioneered 
the crossover boom, and now it will spearhead Nissan’s move 
towards launching a range of vehicles with autonomous drive 
capabilities from 2017. Yet again, we are taking technology 
normally found in premium cars and making it accessible to 
millions of motorists.”

Battery Plant at Nissan UK, Sunderland
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Nissan Collaboration A Step 
Change for Hyperdrive
Stephen Irish, Managing Director of Hyperdrive Innovation, responds to 
the award of grant funding from the Advanced Propulsion Centre (APC) 
for a new collaboration between Nissan, Hyperdrive Innovation, Warwick 
Manufacturing Group, Newcastle University and Zero Carbon Futures.

“This project will be instrumental in driving up volumes of the battery packs 
that we make incorporating our own in-house developed battery 
management system technology. Through the collaboration we will be 
utilising the highest quality battery cells and modules to commercialise a 
modular energy storage system developed and manufactured to 
automotive standards and configurable for a wide range of applications.

“Since we started in business in 2012 Hyperdrive has developed a number 
of battery packs which have been proven on vehicles and for energy 
storage. Last year we invested in manufacturing facilities and key personnel
 to take us into series production. Our products are sophisticated with 
market-leading battery electronics and the APC project significantly 
strengthens our local supply chain and will be an enabler for increased 
levels of automation in production to further enhance market competitiveness. 

“We’re extremely proud that Nissan has chosen to work with Hyperdrive 
and this award is testament to the progress that we have already made 
over the last twelve months in securing a multi-million pound R&D programme 
in new battery management technologies. The APC4 project is perfectly 
aligned with our business plans for increasing production capacity and is 
a terrific opportunity for our business and the wider consortium to supply 
new markets.”

Hyperdrive Innovation

Office and Lab Space Available for Rent 
at the Future Technology Centre
The Future Technology Centre, a dedicated business centre for low carbon and automotive 
technology companies, currently has office and lab space available for rent. The centre, which 
provides a unique combination of offices, research and development space, training and 
classroom areas as well as proximity to a dedicated LCV performance test track, has space 
available ranging from 14m2 for small offices right up to 310m2 including dedicated lab space.

The Centre which is the region’s first purpose built centre for automotive development is 
located in the heart of the automotive industry in Washington, Sunderland and is part of the 
A19 Ultra Low Carbon Vehicle Corridor Enterprise Zone. Owned and managed by Gateshead 
College, the £4.48m Future Technology Centre is the first of its kind in Europe and provides 
companies working in the automotive and low carbon vehicle sector with the opportunity to 
develop and commercialise innovative technologies. 

Existing tenants include Smith Electric Vehicles, manufacturer and developer of zero-emission 
commercial electric vehicles; low carbon vehicle electronics and powertrain specialists 
Hyperdrive Innovation; charge point installation experts ELM EV, fleet maintenance and motor 
mechanic company SEV and LCV technology company Zero Carbon Futures.

Dr Colin Herron, Managing Director, Zero Carbon Futures, said: “The Future Technology Centre 
has been opened for just over a year now and has successfully brought together a range of 
like-minded businesses who are now working collaboratively on a range of projects. It has 
become a hub for businesses operating in this sector.”

The high quality, serviced and maintained space also includes collaborative breakout areas, 
24/7 access and tenant and visitor car parking which is supported by a complete range of 
electric vehicle charging infrastructure.

To find out more visit: www.futuretechnologycentre.co.uk/facilities/
Email: zerocarbonfutures@gateshead.ac.uk

The Future Technology Centre
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Scandinavian Distribution 
Announced for Revolutionary 
Pump
Billingham-based pump distributor and manufacturer Tomlinson 
Hall has secured a major distribution agreement in Scandinavia 
for its innovative liquid ring vacuum pump, Liquivac.

The pump, which can handle combinations of liquids, gases and 
fine solids, will be distributed in Sweden, Norway and Denmark 
by Lyma Kemiteknik AB.

Part of the Indutrade group, Sweden-based Lyma Kemiteknik 
AB is a specialist in corrosive and abrasive flow technology and 
offers a range of products from leading pump brands, as well as 
valves and pipes. 

Liquivac, developed by Tomlinson Hall and manufactured at 
the company’s Billingham site, can perform a huge range of 
operations. 

The pumps are widely used by utilities companies, chemical 
processors, food and drink producers, environmental engineers, 
desalination plants and sea life centres, and have been 
employed by companies including BASF, ConocoPhilips, Bayer, 
Tata Steel and Veolia.

Liquivac’s innovative liquid ring vacuum design can accommodate 
solids of up to 2mm in diameter during the transfer of liquids, air, 
foam, emulsions and vapours. The pump’s cast iron or 316 
stainless steel pump body, combined with a stainless steel 
rotating element, makes Liquivac extremely robust in operation, 
and it is able to transfer volatile liquids or collect waste. It has 
also been designed to operate in an outdoor environment.
Liquivac’s technology is highly effective when used in pump 
priming systems to increase process efficiency and to protect 
larger vacuum pumps from damage. It can also provide 
vacuum cooling during chemical processing. 

Liquivac can operate from long suction lines – 500 metres or 
more – enabling the pump to be positioned a considerable 
distance away from a hazardous site, or source of effluent, 
and can be easily transported due to its small size. In seawater 
extraction operations, Liquivac can work with sub-sand intakes, 
which make use of sand’s filtering properties. 

Colin Simpson, Business Development Director of Tomlinson Hall, 
said: “We are delighted that Lyma Kemiteknik AB has chosen to 
distribute Liquivac in Sweden, Norway and Denmark and that 
the Liquivac brand is associated with such a prominent and 
well-established company.

“Liquivac is a flexible, versatile pump that serves a very broad 
range of companies throughout the world – our partnership with 
Lyma Kemiteknik AB now means that its presence in Scandinavia 
can be greatly increased, and we look forward to seeing the 
pump help businesses across the region.”

Magnus Gustavson, Managing Director of Lyma Kemiteknik, AB 
added: “We have a long-standing relationship with Tomlinson 
Hall and are proud to be associated with one of the UK’s most 
respected pump distributors and manufacturers. 

“Liquivac enables us to extend our own range with a unique 
product. We can see great potential for the use of Liquivac 
pumps in chemical plants, pulp and paper mills, petrochemical 
facilities and in the energy sector.”

Founded in 1919, Tomlinson Hall is a joint-founding member of the 
Pump Distributors Association and is an approved global distributor 
of many leading pump brands, such as DEPA, ELRO and Grundfos. 
The company offers services including pump selection and 
supply, site visits, problem solving, servicing and repairs.

Last year, the company was named Best Small Business in the 
Teesside Business Awards 2015 and won the Small Business of the 
Year award in the North East Business Awards 2015, held in 
association with the North East Chamber of Commerce. In 2015, 
it was also awarded the North East Process Industry Cluster 
(NEPIC) SME of the Year title and it is a finalist in the Distributor of 
the Year category in the Pump Industry Awards 2016.

For more information visit www.tomlinson-hall.co.uk

Colin Simpson, business development director at Tomlinson Hall. 
Photo used with kind permission of Teesside University.

The Liquivac pump



Member News

Nifco UK Named Tees 
Company of the Year at North 
East Business Awards 2016
Eaglescliffe plastics firm Nifco UK, and a strong supporter of the 
NEAA, was the big winner at the Teesside heat of the North East 
Business Awards 2016.

Nifco, which supplies the world’s major automotive manufacturers 
including Ford, Toyota, Jaguar Landrover, Nissan, Renault and 
Vauxhall, took the Company of the Year gong, as well as the 
Let’s Grow Award.

Nifco is one of Teesside’s largest employers, with 560 staff across 
two sites. Talks over a third factory site, which would create 
hundreds more jobs and could potentially be on Teesside, have 
been going on since last year.

For every million parts Nifco ships, less than one part is defective. 
In 2015, it invested a major six-figure sum in the Dynamometer, a 
complex machine that tests parts on-site to find new ways of 
driving efficiencies and performance of vehicles.

Last year the firm announced the biggest single contract win in 
its history - £50m with Ford over five years - and has a set strategy 
to be a £100m business by 2018.

Mike Matthews, Nifco’s UK European operations officer and 
managing director said, “I am absolutely thrilled to have accepted 
not only one, but two awards, on behalf of the whole team at 
Nifco. The North East Business Awards really highlight our performance 
in the Tees Valley, our home region – to be benchmarked against 
our peers and celebrated in this way is a fantastic achievement. 

“To be named winner of the Let’s Grow and Company of the 
Year categories is amazing, both awards show how far we have 
come as a business and nothing we have achieved would 
have been possible without the fantastic individuals we have on 
board, and these awards are no exception.”

Nifco was also joined by fellow NEAA members AV Dawson, 
who scooped the Services Award and ElringKlinger who won 
the region’s Manufacturing Award.

Winners from the night will go head-to-head with the North-east’s 
best at a glittering Regional Final in April 2016.

Newcastle University 
‘Innovation Fund’
• Are you a UK business who is looking for expertise from 
   world-class academic researchers? 

• Do you need specific assistance with the validation, testing, 
   design or development for your own commercial product/ 
   process? 

• Are you looking for a way to establish a long term, mutually
   beneficial collaboration with Newcastle University? 

If so, the SAgE Enterprise Team may be able to assist you by 
offering match funding from its ‘Innovation Fund ‘to encourage 
and improve the interaction between the University and UK 
business. 

What is Innovation Funding?
Newcastle University will provide a funding up to £5.000 to 
businesses and organisations, which can be redeemed against 
a wide range of University provided activities and services.

Who is eligible?
• Any size business
• Registered charity or community organisations 

What can the funding be used for?
A wide range of University services including:
• Consultancy and Commercial Services
• Commercial Research
• Non-Accredited Training Courses
• Analytical and Testing Services
• Product  Design and Development, R&D
• Electronics and Electrical Development Services
• Manufacturing : processes, quality, design and management
• Life Sciences and Environmental Services
• Business and Management Services

How is a Voucher obtained?
• The Innovation Funding is managed by the SAgE Research & 
   Enterprise Service Team, Newcastle University 

Tel: 0191 208 5341  I  Email: Julie.white@ncl.ac.uk 

• Enquiries made to the contacts above will be matched with 
   available University expertise or services,  leading to the 
   development of a proposed programme of work, or identification 
   of a suitable course
• Eligible organisations will be helped to complete an application 
   form for funding outlining business rationale and benefits to 
   the organisation, which will be submitted to a University panel 
   for approval
• Applications are processed swiftly once submitted, and 
   organisations notified of the outcome

What will it cost?
• Applicants pay the VAT on the reduced value of the service 
   provided by the University
• In addition, successful applicants will be invoiced for project 
   costs above the maximum value of the voucher.

11.



Business Excellence 
Programme Supports R-TEK & 
Calsonic Kansei Collaboration
R-TEK adopts pre-employment training best 
practice from Calsonic Kansei

R-TEK, a leading interior trim supplier based in Washington, has 
seen huge benefit from the NEAA’s business excellence 
programme. Opportunities implemented following a series of 
best practice visits has led to better performance across the 
business.

Here, Peter Watson, Deputy Managing Director at R-TEK explains 
some of the benefits that have occurred as a result of a best 
practice visit to fellow Tier 1 supplier, Calsonic Kansei.

Can you give us some background to your 
involvement with the NEAA and, in particular, the 
Business Excellence programme?

A core part of the NEAA’s Business Excellence support is the 
sharing of best practice within its membership.

R-TEK, Calsonic Kansei, as well as other Tier 1’s and OEMs in the 
region, such as Nissan and Komatsu, have opened up their 
manufacturing facilities to core members of the NEAA as part of 
a series of best practice workshops. 

We want to ensure we do more than just organise industrial 
tourism. A key part of our best practice initiatives is the effective 
capture of best practice ideas from all parts of the companies 
visited, both during the visit and also from post-visit feedback 
from each delegate. 

Another success of the best practice visits has been to identify 
common problems and establish focus groups, which are both 
information sharing forums and solution providers.

Tell us why the Calsonic Kansei best practice 
workshop stood out for you?

Following a ‘World Class Quality Performance’ best practice 
visit to Calsonic Kansei, and then subsequent follow-up meetings 
with our employees, R-TEK took on-board a number of best 
practice ideas in relation to pre-employment training.

At R-TEK we operated a 3-stage induction programme and 
although already deemed fit for purpose, it was observed that 
this could be enhanced further by using ideas demonstrated 
by Calsonic Kansei’s 6-stage pre-employment training.

We adopted Calsonic Kansei’s style of learning and developed 
our training room to facilitate the additional training needs with 
minimal disruption R-TEK’s day-to-day operation.

The updated pre-employment induction provides a series of 
stages that allows us to assess participant dexterity and skills, 
with particular emphasize on the importance of quality in a 
safe environment. All of which is taught on a simulated 
production line.

The 6-stage pre-employment training is in addition to R-TEK’s 
existing Health & Safety training.

Interview of the Quarter

Plan, Do, Check, Act deming cycle representing the sharing of best practice

R-TEK’s expanded training room facility



Although the extended pre-employment training 
facility is fairly new, have you seen any immediate 
benefits from this?

The newly built induction and training room was adopted in a 
fairly short timeframe of under three months, with minimal 
investment and has already started to deliver tangible results for 
R-TEK. 

Feedback from both Supervisors, Team Leaders and new 
employees has demonstrated that key learning points have 
been achieved. Supervisors and Team Leaders have seen a 
marked improvement on new starters’ knowledge and ability. 

The modified pre-employment programme ensures that any new 
employee undertakes a full induction and assessment prior to 
being issued with a contract of employment, which ensures our 
new staff are thoroughly trained and approved by the training 
team. Only with their final approval will an employee be allowed 
onto the factory floor. Which was a key point that was taken 
away from the Calsonic Kansei visit.

Do you have any advice to those companies who 
are considering engaging in NEAA’s business 
excellence activity?

The exchange of best practice, particularly between Tier 1 
automotive companies in the North East, to this level is a first.

Companies engaging in this activity are now seeing real value 
from the NEAA’s Business Excellence programme, which is 
opening doors and offering a two-way discussion across the 
supply chain. 

The Calsonic Kansei best practice is one of many best practice 
visits that the NEAA has facilitated. Best practice has been 
transferred from other companies such as Nifco, SNOP, Nissan, 
Komatsu and Mecaplast into R-TEK, and likewise we as a 
company have supported several follow-up visits from companies 
wishing to benefit from any best practice ideas that have been 
observed at R-TEK.

Peter Watson, Deputy Managing Director, R-TEK

“I’m pleased to be a part of the NEAA’s Business 
Excellence activity, which has definitely won the 
trust of suppliers based on the principle that we 
share best practice for the good of the region. 

“Calsonic Kansei has welcomed the opportunity to 
showcase our pre-employment training programme 
with R-TEK and are pleased to see this best practice 
has been implement within their business. I look 
forward to further collaborative opportunities in the 
future”

John Barnett, Operations Director, Calsonic Kansei 

6-Stage Pre-employment Training includes:

• Manual on-line basic skills
• Personal Protection Equipment
• Pinboard/ SOS training
• Safe use of trimming knife
• Speed/ Manual dexterity/ Pick-up test
• Manual handling
• Standard Operations Sheet test

More about Business Excellence...

The Business Excellence program should not be regarded as 
solely a “ranking process” to find out who is best. Its true power 
lies when companies come together to carry out self-assessments 
of their manufacturing process. After identifying what they 
believe they are good at they are then willing to participate in a 
reciplicating idea sharing activity. 

The NEAA are prioritising our approach in the following areas: 
• Best Practice Visits 
• Focus Groups 
• Benchmarking

Interview of the Quarter

Working Together - L to R: Ben Haddock, KPS Team Leader 
at R-TEK, David Mellor, KPS Coordinator at R-TEK, Eddie Leng, 
Project Manager at NEAA, Sharon Roberts, CKPS Coordinator 
at Calsonic Kansei, Gary Dixon, CKPS European Manager at 
Calsonic Kansei, Laura Gage, Marketing Manager at NEAA

13.

R-TEK training room Personal Protective Equipment  
demonstration



Networking & Events

NEAA Member NEtworking 
Events Schedule 2016
We are pleased to announce that the NEAA is bringing a series of BusiNEss 
Breakfasts and NEtworking Lunch & Learns to our members during 2016, 
covering a host of subjects aimed at informing and supporting the 
automotive supply chain.

Book Your Seat at the 
North East Automotive 
Expo Dinner
This year’s North East Automotive Expo will be 
accompanied by a pre-event dinner, which will play 
host to 150 industry professionals and automotive VIPs.

Enjoy the views and dining from a spectacular venue, 
the National Glass Centre, and networking with some 
of the region’s most influential people at the North East 
Automotive Expo Dinner, taking place on 21st September.

Sponsored by South Tyneside Council, the dinner will offer 
an ideal place to celebrate the success of the North 
East automotive sector with colleagues, valued clients 
and important guests. We are also delighted to offer a 
Drinks Reception, sponsored by Altec Engineering.

The event will also recognise the forthcoming North East 
Automotive Expo 2016, which is returning for a second 
year at the Stadium of Light on 22nd September 2016.

Members & Guests
Individuals: £70.00 per person  I  Table of 10: £700.00
Non-member          
Individuals: £140.00 per person  I   Table of 10: £1,400.00

Contact a member of the NEAA team to book.

NEAA Stand Share 
at Cenex LCV 2016 & 
Advanced Engineering UK
Join the NEAA’s stand shares, which enable you to 
have a larger presence with a smaller investment than 
going on your own!

Advanced Engineering UK
• The UK’s largest annual gathering of manufacturers 
& supply chain, taking place on 2-3 November 2016 at 
the NEC, Birmingham.

Cenex LCV 2016
•The 9th in a successful series of annual Low Carbon 
Vehicle events taking place on 14-15 September at 
Millbrook and featuring four main activities; Technology 
Exhibition; Conference Programme; Ride & Drive; and 
Networking.

Visit the events page on the NEAA website to see what 
benefits are included as well as associated costs.

www.northeastautomotivealliance.com
• Do you have Spreadsheet Overuse Syndrome “SOS”? 
• Are you spending too much time manually chasing order confirmations?
• Would you benefit from advanced shipping notifications from vendors?
• Do you end up manipulating data in Excel to send out to suppliers?

The BusiNEss & Breakfast on How to Use ERP Systems and Purchase to Pay 
Software to Save Time and Money would be ideally suited to you.

• Date: Wednesday 20th April
• Time: 08.00am-10.30am
• Venue: RTC North, Wessington Way, Sunderland, SR5 3HD

Join us at Grundfos Manufacturing in Sunderland on 10th May to learn 
about world-class pumping solutions available in the North East from 
pump specialist Tomlinson Hall.

Hear about the vast range of pumps from leading global brands and also 
the manufacture of Liquivac, Tomlinson Hall’s own innovative liquid ring 
vacuum pump. The workshop will finish with a factory tour of Grundfos 
Manufacturing.

• Date: Tuesday 10th May
• Time: 08.30am-11.00am
• Venue: Grundfos Manufacturing, Sunderland, SR5 3JL

To secure your place on any of these events, please contact:
Deborah Fletcher  I  Office Manager
Tel: 0191 516 4400
Email: dfletcher@northeastautomotivealliance.com
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Training Provider Gears up its 
Marketing with Horizonworks
When Washington-based training provider, 
Seta, needed to rebrand and raise its profile, 
it turned to strategic marketing company and 
NEAA member Horizonworks for support

Here, we find out how this collaboration between two NEAA 
members is helping Seta attract new apprentices and engage 
more effectively with employers.

Not-for-profit Group Training Association Seta was established 
over 40 years ago to service the needs of engineering businesses. 
In an economy where there is huge demand for engineering 
skills, its services and capabilities have never been more important. 

A registered charity, Seta has a strong track record of delivering 
apprenticeships, traineeships and standard and bespoke 
commercial training courses in subjects including mechanical 
engineering, welding, electrical engineering and health and 
safety. It also recently launched a range of business and 
professional apprenticeships, helping young people gain skills 
in areas such as management, administration and customer 
service.

As an established training provider which works with major 
companies such as Gestamp, Nissan and Calsonic Kansei, Seta 
felt its brand and marketing presence was outdated and didn’t 
fully convey its experience and depth of training capabilities. 
Seta approached strategic marketing company Horizonworks 
to help create a new brand and website that would appeal to 
its target audiences of prospective apprentices, employers and 
potential course delegates.

Horizonworks has substantial experience in strategic marketing for 
the engineering and manufacturing sectors, with clients including 
Billingham-based pump distributor and manufacturer Tomlinson 
Hall and powertrain systems developer Hyperdrive Innovation – 
both NEAA members. It has also worked in the education and 
skills sector, and boasts a firm grasp of the skills landscape due to 
its work for organisations such as the North East Local Enterprise 
Partnership.

Horizonworks developed a range of key messages for Seta, which 
are now utilised across its marketing activities, and created a 
fresh new brand and visual style designed to appeal to the 
organisation’s target audiences, based around the strapline 
‘shaping workforces, engineering the future’.

Newcastle-based Horizonworks also designed a new website for 
Seta (www.seta.co.uk), implementing the new brand and visual 
style; the website features an online apprenticeship application 
system, comprehensive course information, news and 
downloadable content. 

To ensure Seta connected with target audiences, a large focus 
was placed on case studies featuring employers, apprentices 
and former apprentices – this was accompanied by striking 
photography, banner stands, brochures and additional marketing 
material was created in order to aid Seta’s business development 
at exhibitions, networks and events.

Due to the success of the new brand and website, Horizonworks 
was commissioned to act as the full service marketing division for 

Seta, helping deliver its full marketing strategy. Horizonworks has 
supported Seta in raising its profile regionally and nationally with 
public relations campaigns focused on regional and trade press, 
social media activity and digital marketing initiatives.  

Managing director of Horizonworks, Samantha Davidson, 
commented: “We’ve been delighted to support Seta in reaching 
more young people and employers, and promoting its training 
capabilities. 

“Seta provides a launch-pad for careers in a wide range of 
disciplines, as well as helping to up-skill and cross-skill the region’s 
workforces.” 

Robin Lockwood, chief executive of Seta commented: “Horizonworks 
were recommended to me by a third party, and I would have no 
hesitation in recommending them to others. Initially, they listened 
carefully to what we wanted; showed a good understanding of 
our sector, and translated the brief into a series of deliverables 
that we were extremely pleased with.

“As a small business with no internal marketing team it is good 
to know we have a responsive and dependable external team, 
that we can rely on and we continue to use them on a regular 
basis.”

For more information on Horizonworks:
www.horizonworks.co.uk  I  Tel: 0345 075 5955

For more information on Seta:
www.seta.co.uk  I  Tel: 0191 416 2860

For more information about Seta’s apprenticeship and training 
opportunities: 
www.seta.co.uk  I  Tel: 0191 416 2860

L to R: Sam Davidson, Horizonworks with Robin Lockwood, 
Seta



New NEAA Members
Paragon Rapid Technologies

i2B
i2B Limited, based at NetPark, County Durham is a leading 
Purchase to Pay software provider.  Our software, i2B Connect 
provides a streamlined approach to your purchasing and supply 
chain management.  It integrates seamlessly with any existing 
ERP and financial systems, and offers real time information, full 
transparency - all securely within the cloud.

Running i2B Connect means that you can work collaboratively 
with your trading partners to improve supplier performance, 
delivery times, ensure compliance and get things moving faster 
and slicker.

With more businesses, particularly within Automotive, moving 
towards leaner, faster and better processes, there’s no longer a 
place or need for firefighting numerous spreadsheets, reports and 
phone calls.  

i2B was established in 1999, and has since worked with some of 
the most recognised global brands, providing them with 
streamlined purchase to pay software systems as well as rolling 
out bespoke software solutions.  

As software provider of choice for global engineering giant, The 
Weir Group, i2B Connect has processed over 2 million purchase 
orders; and for Transport for London, i2B Consulting achieved the 
largest SAP implementation rollout within Europe.

We stay just as passionate and true to our values today as we 

did back in 1999:  To build upon our expertise in consulting and 
technology to help our clients achieve their goals and achieve 
sustainable value for their customers.

Working closely with NEAA members means that we can help put 
the North East at the forefront of supply chain management, and 
we’re incredibly proud to support the region.

To request a demo, please visit our website or contact us at:
Tel: 01740 625 258
Email: hello@i2b-online.com

www.i2b-online.com

Providing high quality rapid prototyping 
to the automotive sector...
At Paragon we provide both rapid prototyping and low volume 
production solutions to our growing customer base. We work 
closely with customers to produce highly scrutinised models from 
3D CAD data, whether it be to visually present a new concept, 
or to perform as per the finished product for testing.

From Concept Models to Verification Builds

Services offered to support product development include:
• Stereolithography (SLA) for quick verification prototypes.
• Selective Laser Sintering (SLS) for functional, plastic parts.
• Vacuum Casting for parts representative of injection mouldings.
• Reaction Injection Moulding of Polyurethane (PU) parts for field 
   trials and testing.
• CNC Machining of both prototype and low volume production  
   metal and plastic components.
• Finishing processes to ensure that surface textures, colours and 
   mechanical properties are as close as possible to how the final 
   product will look, feel and perform.

Paragon works with some of the major automotive players on a 
regular basis - both manufacturers and tier 1 suppliers. Applications 
include interior trim, steering wheels, centre consoles, door cards, 
seating mouldings, instrument panels, driver binnacles, exterior 
mouldings, grills and brightwork and under-bonnet mouldings.  

As a result of year-on-year growth, we are now more versatile 
than ever, offering capacity with greater flexibility through our 
exceptional in house capabilities. Recent investments include 

an expansion of our Additive Manufacturing department with 
a digitally upgraded 3D Systems 2500plus HS HiQ Sinterstation to 
offer additional capacity and superior lead times.

Furthermore, a new CNC facility represents a significant investment 
in capital equipment and staff. Managing Director Phill Adamson, 
commented: “Our investments will allow us to increase the service 
offering we can give customers. We’re now in the first phase of 
an ambitious 3 year expansion plan, which will see the business 
grow by more than 50%.”

Jenny Reeves  I  Marketing Manager
Tel: 01325 333 141 
Email: jennifer.reeves@paragon-rt.com

www.paragon-rt.com



17.

One Better for Competency 
Management 
Think Eleven help you derive the best value from your most 
important asset, ‘Your People’.  

We do this through our online training, competency, compliance 
and performance management system, SkillStation™.  

We are based in the North East, and have operated since April 
2006. We have deployed SkillStation in over 40 countries, across 
a diverse range of sectors, to provide full visibility of workforce 
capability.

Empower your workforce to take ownership, and see how they 
individually perform against targets.  Provide line-managers, 
managers and directors with full visibility of their team(s) and 
department(s).

SkillStation is a powerful tool, allowing you to manage the 
following processes:
• Talent Management
• Succession Planning
• Training Plan Development
• Performance Appraisals  
• Career Planning and Development
• Technical & Behavioural Competences
• Training Needs/ Gap Analysis

Think Eleven focus on competency, and the assessment strategy 

required to demonstrate that the appropriate level of proficiency 
has been met.  

SkillStation gathers all of the evidence and data to support both 
internal and external audits, whilst being able to integrate with 
other systems, to reduce data entry and bureaucracy.

Competent Workforce; Better Results

For more information, please contact:
Darren Race  I  Managing Director
Tel: 01388 819955  I  Mob: 07947 409838 
Email: drace@thinkeleven.co.uk

www.thinkeleven.co.uk

New NEAA Members

Think Eleven

Briggs Equipment

New NEAA Members

Specialist materials handling support 
for the NEAA
When moving goods around a facility with multiple assembly 
processes, the biggest challenge is the physical flow of materials. 
Optimising space, especially around the assembly line is very 
important. Avoiding congestion, which could lead to workplace 
incidents and damage to equipment or parts, is critical.  

Materials handling is a key function within any manufacturing 
operation.  However, the adoption of Just In Time (JIT) or Just In 
Sequence (JIS) processes to transport parts to the assembly line 
and increased use of tow tractors and trailers makes equipment 
management a particularly important factor in complex 
automotive businesses. 

Supply chain interdependency means that, if one supplier 
experiences a problem, or an OEM decides to revise their production 
schedule, there is a knock on effect on all the other businesses. 
One option, space permitting, is to have standby units based on 
site to allow for any fluctuations.  

Alternatively, use of the same type of container, pallet or cage will 
speed up handling operations for both the Tier supplier and the 
OEM receiver of goods. It is clear that, to improve materials 
handling management, suppliers and OEMs need to work in 
partnership and communicate.
 
Briggs Equipment is the national distributor of Hyster and Yale 
equipment and has wide experience within the automotive supply 

chain.  By taking the 
time to fully understand 
the logistics 
requirements of a 
particular assembly 
line, it is able to tailor 
a complete solution 
comprising the 
optimum mix of forklift 
trucks, tractors and 
trailers, plus attachments 
to transport goods.

Importantly, each 
Briggs solution is 
designed to deliver 
key cost savings while 
also helping to 
maintain productivity 
and enhance site 
safety. 

For advice on how to maximise the performance of your 
materials handling fleet, contact Briggs Equipment:

Tel: 03301 23 98 50

www.briggsequipment.co.uk



New NEAA Members

Waterstons
Waterstons is an IT business with a difference. Business-focussed 
and consultancy-led, we’re not all about technology. Our specialist 
automotive and manufacturing consultants work with businesses 
large and small across the North East, the UK and beyond, 
helping them define, design, develop, deliver, implement and 
support technology, process and governance architectures to 
improve business performance and deliver competitive advantage.

Our three core services work in partnership with customers to 
deliver business-led solutions to business problems by leveraging 
the entire technology and systems landscape. Our Transformation 
consultants work with business stakeholders at the strategic level 
to understand business process and find ways to improve business 
performance. Our Bespoke team develop unique solutions to 
help deliver perfect-fit systems solutions, and our Technology 
specialists work with you to design a technical architecture that 
meets business needs now and in the future, and provide support 

to keep your business running.

Our company is built on exceptional people, honesty, trust and 
integrity. Our culture is our differentiator; we only embark on work 
that adds real business value, and our values fuel creativity and 
innovation in everything we do. Sector focussed, and expert, 
our consultants are aligned to specific industries to ensure we 
understand your business, the market in which you operate, and 
the challenges you face. We deliver value-led technology and 
systems solutions, not off-the-shelf ‘commodity IT’. We’re different 
to our competitors, and if you’d like to know more, please get in 
touch to find out how we can become a trusted partner in your 
business.

Tel: 0345 094 094 5

www.waterstons.com

Your marketing team
Headquartered in Newcastle, Horizonworks is a business-to-business 
marketing company, offering a full spectrum of marketing services. 
Horizonworks leads with strategy and insight, which underpins its 
results-driven delivery.

Unified in its approach, Horizonworks develops marketing strategies 
and then delivers them for clients, producing real, measurable 
results that maximise a return on investment.

Horizonworks works with regional, national and global businesses, 
from well-established companies to start-ups breaking new 
ground. One of its key strengths is the ability to quickly grasp 
complex technologies, products and services and translate 
information into compelling marketing messages that set its 
clients apart from their competitors.

Horizonworks’ key focus is working with businesses that are 
innovation and technology-led and it has a strong track record in 
sectors such as manufacturing, automotive, engineering, energy, 
life sciences and healthcare. 

In addition, Horizonworks has supported NEAA member Tomlinson 
Hall – a pump distributor and manufacturer - in implementing an 
export strategy for its Liquivac pump, as well as raising its profile at 
home and abroad through strategic marketing campaigns, and 
rebranding both the company and its Liquivac product.

Horizonworks has also worked with NEAA member Hyperdrive 
Innovation on implementing a new marketing strategy to 

increase sales and support the company as it entered new 
markets. Horizonworks also developed a new brand and website 
for Hyperdrive so that it would be positioned more effectively in 
these markets. Other prominent NEAA members Horizonworks 
has supported in their marketing include North East LEP, Reprotec 
and Seta. 

Furthermore, its membership of prominent industry networks and 
business partnerships, such as the North East Automotive Alliance, 
allows Horizonworks to build the profile of both clients and its own 
brand.

For more information on how Horizonworks can help your 
business contact: 
Email: email hello@horizonworks.co.uk  I  Tel: 0345 075 5955

www.horizonworks.co.uk

Horizonworks

Waterstons’ Manufacturing and Automotive Sector Specialists 
L to R: Sally Waterston, Andrew Gill and Dan Burrows 
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Port of Tyne Gears up for Automotive 
Business
Operating three car terminals -Tyne Distribution Centre on the 
north side of the River Tyne, Tyne Car Terminal on the south side 
and the Höegh Northern Terminal on the south of the river - the 
Port of Tyne handle many of the world’s major brands. 

The Renault-Nissan Alliance continues to make the Port of Tyne 
its regional entry point into the UK and global brand Komatsu, 
exports its world famous construction vehicles via the Port. The 
Port also supports Hitachi Rail Europe, with around 30% of import 
material destined for the Hitachi Rail Europe plant in Durham 
coming via the Port of Tyne. 

Nissan accounts for a third of new cars built in the UK, and the 
Port of Tyne has supported its operation since the plant opened. 
Through its logistics operations, the Port imports vital car 
manufacturing parts into its container terminal, storing them on 
site until required and providing the operational infrastructure to 
support production of the new Qashqai and Infiniti models. 

The Volkswagen Group cemented their partnership with the Port 
of Tyne in a ten year agreement made in 2014 to import cars by 
the VW Audi Group - increasing volumes by 4% during 2014. 

The Port continues to work closely with Nissan to increase its 
competitive positioning and help secure increased volume, 
recently adding an additional ten acres of secure storage space. 

In 2014 the Port of Tyne was the eighth largest car handling port 
in Europe and the second largest car exporting port in the UK. 

Port of Tyne

Icon Plastics Ltd is a precision plastic injection moulding businesses 
specialising in supplying plastic moulded components and 
assemblies to the automotive electronics, agricultural, healthcare, 
construction, and defence sectors.

The company, which is accredited to TS16949 & ISO 9001 standards, 
operates from a 36,000 sq ft manufacturing facility on a two-acre 
site on Teesside.

Established in 2002, Icon Plastics has 24 injection moulding 
machines, ranging from 22 to 700 tonnes, which are capable 
of producing parts ranging from 1g to 3.8kgs. This includes over 
moulded as well as Twin shot moulding with Icon also offering 
secondary operations including inserting, heat sinking, assembly, 
printing, and ultrasonic welding.

Since it moved to Durham Lane Industrial Park, Eaglescliffe, in 
2014, Icon, which operates around the clock five days a week, 
has invested more than £1m in its new premises, including 
expanding and upgrading its precision machinery.

The company prides itself on providing defect free goods and 
services to its customers on time and within budget. 

Training is integral to Icon Plastics with all of its employees trained 
to at least NVQ level two in Plastics and Processing.

Icon Managing Director Gareth Thomas, who runs the company 
alongside Operations Director Phil Walker, said: “To be ISO/

TS16949-certified is testament to the excellence of our workforce, 
the standard of our processes and our meticulous quality control.”

He added: “The focus on Icon’s ongoing investment is the 
installation of state-of-the-art equipment that enables the company 
to offer an even bigger range of high quality moulded products 
to existing and new customer.”

For more information, please contact: 
Tel: 01642 786520

www.iconplastics.co.uk

Icon Plastics

Nolan Gray  I  Business Development Director
Tel: 0191 455 2671  I  Mob: 07595 609 878
Email: nolan.gray@portoftyne.co.uk

Port of Tyne, Maritime House, Tyne Dock, South Shields, Tyne & 
Wear NE34 9PT

www.portoftyne.co.uk



DS Smith Plastics Foam Products
DS Smith Plastics Foam Products is a supplier of custom designed 
packaging products, material handling systems and speciality 
components to many of the world’s largest manufacturing 
companies.

Accredited to TS16949 at their Northampton and Spennymoor 
sites, DS Smith has over 12 years’ experience manufacturing 
expanded foam components for the automotive industry. 
Expanded foam assists energy management in a vehicle; a 
major contributor towards passenger safety. Lightweight, foam 
reduces weight and mass in a vehicle helping to increase fuel 
efficiency. Metal and plastic parts such as embedded hinges, 
fastenings and pop locks can be moulded in to reduce 
assembly time.

Reusable, recyclable and returnable, expanded foam meets the 
requirements of ELV (end of life vehicles) legislation.

The DS Smith site at Spennymoor in Co. Durham opened in 1996. 
This brownfield site was originally opened to supply packaging 
for Electrolux and to fulfil the packaging requirements for many 
other white goods manufacturers.

In 1996 white goods packaging made up nearly 90% of all 
business output at DS Smith. However as time followed DS Smith, 
along with other manufacturers in UK, witnessed a decline in 
demand as increasingly businesses turned to Eastern Europe to 
lower the overall cost of manufacturing.

During this time DS Smith looked to new markets and diversified its 
product range to secure the future of its business and their 
workforce. They moved from the delivery of low value packaging 
for the white goods sector to produce expanded polystyrene 

and polypropylene for automotive components. This was new 
territory for DS Smith and required a huge level of commitment 
from all employees at every level. 

To ensure that DS Smith could meet the demands and requirements 
of the automotive industry the business undertook many 
manufacturing process changes and commissioned workforce 
training initiatives to support staff development. The Spennymoor 
manufacturing plant’s turnover has grown from £4m in 1998 to 
£11.4 in 2015 and forecast to increase to £13m in 2016/17.

www.dssmith-foamproducts.com

Industrial Workwear Ltd is a Workwear and PPE supplier with 
Customer Service at the core of everything we do. We pride 
ourselves on our ability to exceed customers expectations and 
determination to find solutions to potential customers issues. 

We are based in Consett, County Durham and have supplied 
Workwear and PPE across the UK and Europe since 1999. 

We have steadily built up an excellent reputation for quality 
service and unrivalled lead times on decorated Workwear. With 
our in-house embroidery and print facilities we can ensure that all 
decoration is completed to our own very high standards. 

Working alongside respected PPE specialists we can provide 
free Hand and Eye Protection surveys which have proved to be 
extremely helpful to many of our customers.

The Industrial Workwear team has grown to 20 employees and 
we are looking forward to continued growth with the recent 
introduction of a new ordering system called SMART (The ART of 
Supplier Management). 

SMART is designed to simplify procurement, increase control on 
spend, allow for detailed reports at the push of a button, add 
man-packing facilities to save customers in-house distribution 
and above all else reduce costs. 

I look forward to meeting other NEAA members and notice 

several of our customers have also joined the alliance. 

If you would like to arrange a meeting to discuss how Industrial 
Workwear Ltd and SMART could help your company please 
contact:

Craig Hamilton  I  Sales Director
Tel: 01207 509 717  I  Mob: 07903 078268
Email: craig@industrialworkwear.com

www.industrialworkwear.com
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Creating our Future from a Single Drop
Manufacturing & supplying the automotive industry with adhesives/ 
sealants for 60 years. The largest global supplier of RTV liquid gaskets 
for automotive powertrain, our products are used on over half of 
all cars & commercial vehicles produced in the world. 

Products cover all major adhesive/ sealant groups so can be 
considered for most automotive applications e.g. alternative 
energy, chassis, electrical/electronics, exterior, HVAC, interior, 
powertrain & aftermarket. Our range includes automotive flange 
& plug sealants, elastic MS polymers, thread-locking & sealing, 
light curing, instant & epoxy adhesives.

Dispensing & application equipment as well as a comprehensive 
pre-applied fastener adhesive/sealant coating service is available.

ThreeBond Product Groups:
• RTV Silicone adhesive sealants 
• 1 & 2 Part Epoxy resins
• Liquid gasket sealants    
• UV Light Curing Adhesives
• Anaerobic adhesive sealants   
• Pre-Coat Fastener MEC Technology
• Screw-lock adhesives    
• Conductive Adhesives
• Dispersion pressure sensitive adhesives  
• Dispensing & Curing Systems
• Cyanoacrylate adhesives

For more information:
ThreeBond Europe S.A.S. (UK Branch), 5 Newmarket Court, 
Kingston, Milton Keynes, MK10 0AG

Tel: 01908 285 000  I  Fax: 01908 285 001
Email: sales@threebond.co.uk

www.threebond.co.uk
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At NRG we’re proud to support the NEAA and partner with the 
very best of the region’s businesses to support the growth and 
development of automotive manufacturing in the North East.
 
We provide recruitment expertise to some of the best of those 
businesses based here in the region, not least Calsonic Kansei, 
ElringKlinger, Faurecia, IAC, Formula Plastics, Faltec, AVID 
Technology and Ford Components.
 
Many of these businesses are significant employers in the region 
and require vast and varied technical skillsets to operate and 
grow at scale. 
 
We have successfully provided recruitment to these businesses 
for over 20 years including but not limited to complex specialist 
roles, senior executives, professional managers and high volume 
temporary workforces for process, production and distribution 
– all fundamental to the continued growth and success of the 
sector in the North East. 
 
By combining passion and knowledge for the sector we play a 
key role as a major contributor and long term partner to the 
automotive supply chain and our support of the NEAA is 
indicative of this. 
 
We understand how the sector operates, including the complexity 
of each component within business and its individual impact on 
the supply chain.
 
We’re proud of our reputation in the sector, the customer service 
levels we provide and our desire to supply only the best candidates 

to our partners, but at NRG it isn’t just about filling head count; 
we’re passionate about the North East and the continued 
growth and development of the automotive sector.

For more information, contact:
Tel: 0191 232 1222 

Northern Recruitment Group Ltd., Lloyds Court , 56 Grey Street, 
Newcastle Upon Tyne, NE1 6AH

www.nrgplc.com



Family run business, Week 2 Week Apartments in Newcastle offer 
a selection of properties in the North east all of a very high 
standard and the perfect place to stay for corporate clients.

Fully fitted kitchens with modern cooking facilities ensures that 
you don’t have to encounter the dining alone and am reading 
my book scenario and you can lounge around in your onesie if 
the mood takes you! 

Claire Parry, is the companies director and as such insists on every 
aspect of the business is run exactly to her exacting standards.  

Claire told us:  “All of our apartments are cleaned every week, 
bedding and towels changed and we’re always at the end of a 
phone, 24 hours a day for any emergencies.”

The feedback that the company receives is always very positive 
with their clients rating them an impressive 4.8 out of 5 in surveys 
carried out.

Clients also have access to a further 55,000 apartments in 132 
countries through their alliance with TAS, the body that brings 
providers together to offer a one-stop-shop to their corporate 
customers.

The company which was set up by Claire’s mum, Janet Jackson, 
in 2000 has seen the business grow rapidly since Claire re-joined 
the family business three years ago.  Claire’s determination to 
make Week 2 Week Apartments the top of their industry is 

About Newcastle University
• Newcastle University is a Russell Group University 
• Ranked in the top 1% of universities in the world (QS World 
   University Rankings 2014) 
• Ranked 16th in the UK for global research power (REF 2014) 
• Ranked 22nd in The Sunday Times 2015 Good University Guide 

• Amongst our peers Newcastle is:
   • Joint 6th in the UK for student satisfaction 
   • Ranked 1st in the UK for Computing Science research impact, 
      3rd in the UK for Civil Engineering research power and 11th in 
      the UK for Mathematical Sciences research (REF 2014) 
   • Ranked 8th in the UK for Medical and Life Sciences research   
      quality (REF 2014)
   • Ranked 3rd in the UK for English, and in the top 12 for Geography, 
      Architecture and Planning, and Cultural and Media studies 
      research quality (REF 2014)
   • Engineering and Physical Sciences Research Council (EPSRC) 
      top 20 strategic partner

• 93.7% of our students are in a job or further training within six  
   months of graduating 
• We have a world-class reputation for research excellence and  
   are spearheading three major societal challenges that have a 
   significant impact on global society. 
• Newcastle University is the first UK university to establish a fully 
   owned international branch campus for medicine at its NUMed 
   Campus in Malaysia which opened in 2011
• Our international students put Newcastle University in the 
   world’s top 50 (ISB 2013) of global universities

Newcastle University

Week 2 Week

• Newcastle University Business School is one of 20 Triple Accredited 
   Business Schools in the UK

Advanced Propulsion Centre Electric Machines Spoke

Newcastle University was announced as the latest addition to join 
the Advanced Propulsion Centre as the Electric Machines Spoke 
in December 2015.

The APC Spokes provide access to expertise in specialist 
technologies, signposting and promoting UK capabilities whilst 
providing networking opportunities to build consortia. 

The lead academic institution for each APC Spoke will coordinate 
the activity including the creation of a steering group, providing 
a collaborative environment for all interested parties and helping 
to develop the relevant technology roadmaps by providing 
input, through the APC, to the Automotive Council.

www.ncl.ac.uk

obvious, which is why she insists on only the best employees work 
for her.

Claire concluded:  “I do have high standards; however this is 
something that ensures our clients come back to us time and 
time again.  We are only a small team of six, but that doesn’t 
mean we are unable to deliver what the blue chip companies 
we work for, want.  Quite the opposite, they tell us that our 
hands-on approach and friendly, reliable approach is what 
makes them come back to us, which is definitely what we want 
to hear.  After all, it never pays to take for granted your client 
base, which is why we welcome feedback after every visit, that 
way we can always remain the top of our game.”

For more information, please contact:
Tel: 0191 281 3129 
Email: info@week2week.co.uk

www.week2week.co.uk
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For more information on our services, please contact:
Antony Howbrigg  I  Business Manager – Automotive
Tel: 01325 731 060
Email: antony.howbrigg@balticrecruitment.co.uk

www.balticrecruitment.co.uk

A1 Scales is an independent ISO 9001 approved weighing 
machine company based at Team Valley in Gateshead, offering 
Calibration, Service, Repair, Hire & Sales to all types of weighing 
equipment. 

Having many years experience in supplying the automotive 
industry with weighing and counting equipment, enables them to 
find a suitable cost-effective solution to your weighing 
requirements.

Calibration can be carried out both “in house” and “on site” 
using test weights traceable to National Standards - the necessary 
documentation is an integral part of the service, enabling you to 
meet your quality needs.

Service and Repair to all types of weighing equipment at cost 
effective rates with no call out charges.

A specialist Hire Department prides itself in the personal service 
they offer, for one off / short term requirements – the service 
includes Personal delivery, Set-up, Training of Operators and 
Collection of scales.

With a thorough understanding of 1st & 2nd Tier supply & OEM 
manufacturing/ services, Baltic Recruitment Services are able to 
attract talent across key industry disciplines, in-line with 
automotive standards & practices. 

Specialising in Permanent/ Temporary/ Contract and Managed 
Services we are able to recruit for, but not limited to:
• Engineering: NPI, SQA, CI, Maintenance, Quality, R&D, Process, 
   Manufacturing, Design
• Manufacturing/ Production/ Logistics: JIT, Poke Yoke, Kaizen, 6S, 
   Production Planning, Material Scheduling, Packaging 
• Commercial/ Operations: HR, Finance, Procurement, Sales, 
   Marketing

We are currently partnered with a number of global 1st & 2nd 
Tier Automotive suppliers/ manufacturers and Baltic have been 
instrumental in attracting and securing talent across a wide range 
of disciplines, addressing the skills shortage in the North East and 
helping our clients effectively grow their businesses. Our 
understanding of the automotive industry, businesses and 
individuals within this market enable us to deliver a seamless and 
comprehensive recruitment solution.

We are a local North East based organisation employing over 150 
permanent staff based in Newton Aycliffe and have the ability 
to deliver recruitment solutions both nationally and internationally. 
Baltic Recruitment are very proud of our North East roots and 
continually reinvest in improving our service to our clients. As part 
of the wider Baltic Group of companies we are also able to offer 
services to address the current skills gaps with apprenticeships and 
links to education. 

Our core values are about making people the foundation for 
success. We strive, with ambition, to provide the best candidates 
the market place has to offer. We invest in our ongoing dedication 
to match precise skills, experience and ambitions through 
exceptional people and performance.

Baltic Recruitment

A1 Scales
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Product range of scales include:
• Platforms & Pallet Truck Scales 
• Counting Scales for WIP and Stocktaking
• Suspended and Force Testing Scales
• Precision Balances for quality checks

For more information, please contact:
Maureen Whittle
Tel: 0191 421 1000  I  Fax: 0191 4210999
Email: sales@a1scales.co.uk

www.a1scales.co.uk



Our Network
...Be a part of it!

NEAA is supported by

To find out more, please visit www.northeastautomotivealliance.com/members-area/members-directory/


